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A @ OFFICE OF THE FIRST APPELLATE AUTHORITY/SPL.SECRETARY (RTI 2005)
IRER - {Under the Right to Information Act, 2005)
mgg;;&nw DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS -
‘C’ Block, Room No.118, 1* Floor, Vikas Bhawan, |.P. Estate, New Delhi-140002
. GOVERNWMENT OF NCT OF DELH! / .
No.RTI (Appeal)/l.D-41/2017/FAAIHQIF &S/ yio-32¢ Dated:cZ 0, {//*’2

g

In_thle_malter_of_:_Application/app‘eaLﬁ!ed_by-SmJt?H-eeﬂa—Ahuja,«-Rﬂ-o—House—NOrB-44;~Bhagat
Singh Marg, Street No.5, Adarsh Nagar, Dellhi-110033 U/s 19(1) of the Right to Information
Act, 2005.

Vis

PIO i.e. Assistant Commissioner (Morth-West), Food Supplies & Consumer Affairs Department.
Date of hearing :19.06.2017

ORDER

The appellant Smt.Heena Ahuja has filed an application under RTI Act, 2005 before the PIO i.e. AC

(North-West), Food & Supplies Depariment on 17-4--17 to which, reply was given on 9-5-17. An appeal
was filed on 7-6-17.

Present Ms. Heena Ahuja, Applicant. Sh.jai Pal Yadav, FSO-8 s present. PIOJAC(NW) is not present.

As per RTI Act Sec.2(f) definition of INFORMATION is as under

“Information” means any malerial in any form, including Records, Documents, Memos, e-
mails, Opinions, Advices, Press releases, Circulars, Orders, Logbooks, Contracts,
Reports, Papers, Samples, Models, Data malerial held in any eleclronic form and

information relating to any private body which can be accessed by a Public Authority
under any other law for the time being in force”.

‘any document, manuscript and file;
any microfilm, microfiche and facsimile copy of a document:

any reproduction of image or images embodied in such microfilm (whether enlarged
or not); and

D any other material produced by a computer or any other device”.

Ow>

As per RTI Act Sec.2(j), “Right to information” means the right to information'accessible under this Act
which is held by or under the control of any public authority and includes the right to ;-

() “Inspection of work, documents, records: o o

(i) Taking notes, exiracts or certified copies of documents or records:

(iii) Taking certified samples of material;

(iv) obtaining information in the form of diskettes, floppies, tapes, video cassettes or in

any other electronic mode or through printouts where such information is stored in
a computer or in any other device”.

NFS Act also promotes Transparency. Section 12 of the NFS Act states (1) The Centrat and State
Governments shall endeavour to progressively undertake necessary reforms in the Targeted Public
Distribution System in consonance with the role envisaged for them in: this Act. (2) The reforms shall, inter
alia, include full transparency of records. The initialive taken up by the Department to ensure transparency
as available on the website of the Department which reads as “SMS ALERTS REGARDING DISPATCH OF
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RATION TO FPS” : Recently in order {o compuierize Supply Chain Management of PDS operations, sugar
offtake module has been implemented in Delhi Stale Civil Supplies Corporation. SMS alert is being sentlo
Vigilance Committee headed by the Hon'ble MLA of the area, concerned FSO, Inspectors and card holders
who have registered with our website, as and when sugar is dispatched from sugar godown. Anyone can
receive SMS pertaining to any FPS, by regislering their mobile number on the following link:
http://nfs.delhi.gov.in/Citizen/Updaieiobile Number.aspx. Section 27 of the NFS Act reads as “All Targeted
Public Distribution System related records shall be placed in the public domain and kept open for inspection
{o the public, in such manner as may be prescribed by the Siate Government.” And Section 28 of the NFS

- Actreads as (1) Everylocal-autitority, orany otter aulhority or body,as may be authorised by the~State

: Government, shall conduct or cause io be conducied, periodic social audits on the functioning of fair price
shops, Targeted Public Distribution Sysiem and oiher welfare schemes, and cause {o publicise its findings
and take necessary action, in such manner as may be prescribed by the State Government. (2) The
Central Government may, if it considers necessary, conducl or cause to be conducted social audit through
independent agencies having experience in conducl of such audits.” Which promotes transparency and
accountability as per the NFS Act. Despile clear orders in the notice dated 8-6-17, slill the PIQ/AC(NW) has
not complied with the orders of file inspeclion to the applicant. The PIO in his reply daled 9-5-17 to the
applicant is not even aware who the Special Commissioner (North-West) is, speaks about the mechanical
nature of replies provided by the AC{NW) Sh. Desh Raj Singh.

Ends of justice would be mel if the file inspection is allowed to the applicant by the
PIO/AC(NW) personally within 10 days and an amended reply given thereafter to the applicant by the PIO
within the same 10 days. This needs to be ensured by the ACs being the RO/TO declared by the CFS.
PlOs i.e. ACs are the Record and Transparency Officers as notified by the depariment (which is also
displayed on the website of the depariment) vide order No.RTI| (HQ)/F&S/Misc/2016/1520-1549 dated
18.3.2016 will ensure that the requisite information is furnished o the applicant.

It is pertinent to mention herein that the Ld. CIC issued a Show Cause Notice as to why maximum penalty
cannot be imposed for their irresponsible conduct, being non-responsive to RTl application. The td.
CIC observed that this is a serious lapse on the part of Food & Supply Department. The Ld. CIC also
observed that “The authority is directed to give point wise revised reply to the RTI applicant on all the four
questions within 15 days from the date of receipt of this order and the Commission directs the concerned
PO and the representative sent by him for the hearing {o explain why maximum penalty cannot be imposed _

- for-their iiresponsibie "conduci, being non-responsive to an RTI application” as decided in the case of
Suresh Kumar Vs Food & Supply Department, Govt. of N.C.T. of Delhi.

Hence, the case is decided accordingly.

As per section 19 (3) of the Righi to Information Act, 2005, the appellant, if not satisfied or does not
receive the information/ documents from the PIO, may file appeal to the Second Appellate "Authority within

90 days of issue of this order, whose particulars are given below: [ lJJ}
NS A \7

CENTRAL INFORMATION CORMISSION (Prashant K, Panda)

2" FLOOR, ‘B’ WING, AUGUST KRANT! - - . Controlier(W&M)Special
_llBHawan, . Commissioner(F&S)Addl.Charge)

BHIKAJI CAMA PLACE, NEW DELHI-110 First Appellate Authority

066.
No.RTI (Appeal)/l.D-41/2017/FAAIHQIF&SI ¥ 30 - S5 Dated:ofa/ f% <
Copy to: '

1. Smi Smt.Heena Ahuja, R/o House No.D-44, Bhagat Singh Marg, Street
No.5, Adarsh Nagar, Dellhi-110033.
2. PlOi.e. AC (Norih-\Wesl).
VS./ SA(IT) with the request to upload the order in F&S website.

Copy for information to: \ AA«Q . b ly
CFS ’ AL
: (Prashant K. Panda)

Controller(W&M)Special Commissioner(F&S){Addl.Charge)
First Appellate Authority
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OFFICE OF THE FIRST APPELLATE AUTHORITYISPL.SECRETARY (RT1 2005)
(Under the Right to Information Act, 2005)
' ﬁigg;;gm" DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS
‘C' Block, Room No.118, 1% Floor, Vikas Bhawan, I.P, Estate, New Delhi-110002
GOVERNMENT OF NCT OF DELH]
No.RTI (Appeal)ll.D-31I201TIFAAIHQIF&SI %,?{—,,gg A Dated':web?zs/i—/é-?\—

I the matter of - Application/appeal filed by Sh. Surender Gupta, R/o Hoixse No.F-305,
Karampura, New Dellhj-1 10015 Ufs 19(1) of the Right to Information Act, 2005,
Vis

PIO  ie.  Assistant Commissioner (Central), Food Supplies & Consumer  Affairs
Departmenl.(lD:1382/5654) s
Date of heari_ng :19.06.2017

The appellant Sh. Surender Gupta has filed an application under RT| Act, 2005 before the PIO i.e.
AC (Central), Food & Supplies Department on 17-3-17. All the replies have been sent by the APIO eariier

to the applicant. Hence, the applicant may meet the PIO ije. AC(Central) as ‘none is present from the
department. An-appeal was filed on 23-5-17.

AppIicént Sh. Surender Gupta is present, PIO/AC(C) is not present.

As per RTI Act Sec.2(f) definition of INFORMATION is as under :

information relating to any private body which can pe accessed by a Public Authority
under any other law for the time being in force”

‘Records” is deﬁned as U/S 2(i) of theRTl_ Act, 2005 includes:-

“any document, manuscript and file;
any microfilm, microfiche-and facsimile copy of a document;

any reproduction of image or images embodied in such microfilm (whether enlarged
‘or not); and . .

D -any other material produced by a computer or any other device”

O

As perRTI Act Sec.2(j)., “Right to information” mg.g.ns#gh.e 2 right to infc;rmation accessible under this Act
which is held-by-or under the contro! of any public authority and includes the right to -

(i) “Inspection of work, documents, records;

(i) Taking notes, extracts or certified copies of documents or records;

(iii) Taking certified samples of material;

{iv) .obtaining information in the form of diskettes, floppies, tapes, video casseties or in

any other electronic mode or through printouts where such information is stored in
a computer or in any other device”. '

NFS Act also promotes Transparency. Section 12 of the NFS Act states (1) The Central and State '
Govemnments shall endeavour to progressively undertake hecessary reforms in the Targeted Public
Distribution System in consonance with the role envisaged for them in this Act. (2) The reforms shall, inter
alia, include full transparency of records. The initiative taken up by the Department to ensure transparency
% as available on the website of the Department which reads as ‘SMS ALERTS REGARDING DISPATCH OF

RATION TO FPS" - Recently in order to computerize Supply Chain Management of PDS Operations, sugar M
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offtake module has been implemented in Delhi State Civil Supplies Corporation. SMS alert is being sent to
Vigilance Committee headed by the Hon’ble MLA of ihe area, concerned FSO, Inspectors and card holders ‘
who have registered with our website, as and when sugar is dispatched from sugar godown. Anyone can -
receive SMS pertaining to any FPS, by registering their mobile number on the {ollowing link:
http.//nfs.delhi.gov.in/Citizen/UpdateMobile Number.aspx. Section 27 of the NFS Act reads as “All Targeted
Public Distribution System related records shall be placed in the public domain and kept open for inspection

1o the public, in such manner as may be prescribed by the State Government.” And Section 28 of the NFS
Act reads as “(1) Every local authority, or any other authority or body, as may be authorised by the State
Government, shall conduct or cause to be conducted, periodic_social audits_on the functioning-of-fair price

shops, Targeted Public Distribution System and other welfare schemes, and cause fo publicise its findings
and take necessary action, in such manner as may be prescribed by the State Government. (2) The
Central Government may, if it considers necessary, conduct or cause to be conducted social audit through
independent agencies having experience in conduct of such audits.” Which promotes transparency and
accountability as per the NFS Act. Despite clear orders in the nolice dated 25-5-17, still the PIO/AC(C) has
not complied with the orders of file inspection to the applicant. No reply from the PIO/AC(Central) has been
received.

Ends of justice would be met if the file inspection is allowed fo the applicant by the PIO/AC(C)
personally within 10 days and another reply given thereafter to the applicant by the PIO within the same 10
days. This needs to be ensured by the ACs being the RO/TO declared by the CFS. PIOs i.e. ACs are the
Record and Transparency Officers as notified by the department (which is also displayed on the website of-
the depariment) vide order No.RTI (HQ)/F&S/Misc/2016/1520-1549 dated 18.3.2016 will ensure that the
requisite information is furnished to the applicant.

It is pertinent to mention herein that the Ld. CIC issued a Show Cause Notice as to why maximum penalty

, cannot be imposed for their irresponsible conduct, being non-responsive to RTI application. The Ld.

/ CIC observed that this is a serious lapse on the part of Food & Supply Department. The Ld. CIC also

/"' observed that “The autharity is directed to give point wise revised reply to the RTI applicant on all the four
/ questions within 15 days from the date of receipt of this order and the Commission directs the concerned

P10 and the representative sent by him for the hearing to explain why maximum penalty cannot be imposed
for their irresponsible conduct, being non-responsive to an RTi application” as decided in the case of
Suresh Kumar Vs Food & Supply Department, Govt. of N.C.T. of Delhi.

.
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Hence, the case is decided accordingly.

As per section 19 (3) of the Right to Information Act, 2005, the appellant, if not satisfied or does not
receive the information/ documents from the PIO, may file appeal to the Second Appeliate Autharity within

90 days of issue of this order, whose particulars are given below: i
ST / 2
CENTRAL INFORMATION COMMISSION (Prasharit K. Panda)
2" FLOOR, ‘B’ WING, AUGUST KRANTI Controller(W&M)Special
BHAWAN, Commissioner(F&S)(Addl.Charge)
= BHIKAJI CAMA PLACE, NEW DELHI-110 | First Appellate Authority
o L T e — - -
No.RTt (Appeal)/l.D-31/2017/F AAIHQIF &S] F2&~ 2 7 Dated:o?a/é’/’ 7~
Copy to:

1. 8h. Surender Gupta, R/o House No.F-305, Karampura, New Delihi-110015.
2. PlOi.e. AC.(Central).

‘ VQ’ SA(IT) with the request to upload the order in F&S website. ‘ 4 ~a
Kw

)
cFs H) /{/
{Prashant K. Panda)

Controller(W&M)Special Commissioner(F&S)(Addl.Charge)
First Appellate Authority

Copy for information to:
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in the matter of : Applicaiion/appeal filed by Sh. Gauri Shankar, R/o House No.E-G1-B, Jal

Vihar-1, Najafgarh, Dellhi-110043 UJs 19(1) of the Righi to Information Act, 2005.

Vis

PIO i.e. Assislant Commissioner (South-West), Food Supplies & Consumer Affairs Department.
Date of hearing :20.06.2017 )

ORDER

The appellant Sh.Gauri Shankar has filed an application under RTI Act, 2005 before the PIO i.e. AC

(North-West), Food & Supplies Department on 22-5-17 to which reply was given on 2-6-17. An appea
was filed on 8-6-17. The application was not transferred io Policy Branch also.

Present Sh. Gauri Shankar, Applicant. Sh.Jagdish Singh, FSO-35 is present, PIO/AC(SW) is not presenl.
1

As per RTt Act Sec.2(f) definition of INFORMATION is as under -

“Information” means any matenal in any form, including Records, Documents, Memos, e-
mails, Opinions, Advices, Press releases, Circulars, Orders, Logbooks, Contracts,
Reports, Papers, Samples, Models, Data malenial held in any electronic form and

information relating to any private body which can be accessed by a Public Authority
under any other law for the time being in force”.

“Records” is defined as U/S 2(i) of the RT| Act, 2005 includes:-

“any document, manuscript and file;
any microfilm, microfiche and facsimile copy of a document;

any reproduction of image or images embodied in such microfilm (whether enlarged
or not); and

D any other material produced by a computer or any other device”.

Ow>

As per RTI Act Sec.2()), “Right to information” means the right to information accessible under this Act
which is held by or under the controi of any public authority and includes the right to -

(i “Inspection of work, documents, records;

(i) Taking noles, extracts or certified copies of documents or records;

(i) Taking certified samples of material:

{iv) obtaining information in the form of disketies, floppies, tapes, video cassettes or in

any other electronic mode or through printouts where such information is stored in

a computer or in any other device”.

NFS Act also promotes Transparency. Section 12 of the NFS Ac! stales (1) The Central and State
Governments shall endeavour to progressively undertake necessary reforms in the Targeted Public
Distribution System in consonance with the role envisaged for them in this Act. (2) The reforms shall, inter
alia, include full transparency of records. The initiative laken up by the Department to ensure transparency
as available on the website of the Department which reads as “SMS ALERTS REGARDING DISPATCH OF
RATION TO FPS" : Recently in order to computerize Supply Chain Management of PDS operations, sugar
offtake module has been implemented in Delhi State Civil Supplies Corporation. SMS aler is being sent to
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GREC OFFICE OF THE FIRST APPELLATE AUTHORITY/SPL.SECRETARY (RTI 2005)
T (Under the Right to Information Act, 2005)
. ﬁfig;,‘;;m“ DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS
o ‘C’ Block, Room No.118, 1% Floor, Vikas Bhawan, |.P. Estate, New Delhi-11000?
ciiee . ... _GOVERNMENT. OF.NCT-OE.DELH| - ey o
~ No.RTI{Appeal)/l.D-42/2017/F AAJHQIF& S/ L7 7 Dated:-“/ * *
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Vigilance Commitiee headed by the Hon'ble MLA of the area, concerned FSO, Inspectors and card holders
who have registered with our website, as and when sugar is dispaiched from sugar godown. Anyone can
receive SMS periaining to any FPS, by registering their mobile number on the following fink:
hitp://nfs.dethi.gov.in/Citizen/UpdateMobile Number.aspx. Section 27 of the NFS Act reads as “All Targeted -
Public Distribution System related records shall be placed in the public domain and kept open for inspection
to the public, in such manner as may be prescribed by the Stale Government.” And Section 28 of the NFS
Act reads as “(1) Every local authority, ‘or any other authority or body, as may be authorised by the State
Government, shall conducl or cause to be conducted, periodic social audils on the functioning of fair price
shops, Targeted Public Distribution System and other welfare schemes, and cause to publicise its findings
and take necessary action, in such manner as may b_e_pr,es‘cﬂb.e,d_by_ibe_StatemGovemmem.—(-Q-)—'Fhe

Central Government may, if it considers necessary, conduct or cause to be conducted social audit through
independent agencies having experience in conduct of such audits.” Which promotes transparency and
accountability as per the NFS Act. Despite clear orders in the nolice dated 9-6-17, still the PIO/AC(SW) has
not complied with the orders of file inspection to the applicant. The reply of AC(SW) on 2-6-17 o the
applicant is alsc a mechanical one.

Ends of justice would be met if the file inspection is allowed to the applicant by the
PIO/AC(SW)_personally within 10 days and an amended reply be given thereafter to the applicant by the
PIO within the same 10 days. This needs to be ensured by the ACs being the RO/TO declared by the
CFS. PiOsi.e. ACs are the Record and Transparency Officers as notified by the department {which is also
displayed on the website of the department) vide order No.RTI (HQ)/F&S/Misc/2016/1520-1549 dated
18.3.2016 will ensure that the requisite information is furnished to the applicant.

Itis pertinent to mention herein that the Ld. CIC issued a Show Cause Notice as to why maximum penalty
cannot be imposed for their irresponsible conduct, being non-responsive to RTI application. The Ld.
CIC observed that this is a serious lapse on the part of Food & Supply Department. The Ld. CIC aiso
observed that "The authority is directed to give point wise revised reply fe the RTI applicant on all the four
questions within 15 days from the date of receipt of this order and the Commission directs the concerned
PIO and the representative sent by him for the hearing to explain why maximum penalty cannot be imposed
for their irresponsible conduct, being non-respensive to an RTI application” as decided in the case of
Suresh Kumar Vs Food & Supply Department, Govt. of N.C.T. of Delhi.

Hence, the case is decided accordingly.
As per section 19 (3} of the Right to information Act, 2205, the appeiant, if not satisfied-or does not~

receive the information/ documents from the PIO, may file appeal to the Second Appellate Authority within
90 days of issue of this order, whose particulars are given below: ; A
‘ ¢
Uil

i i’
CENTRAL INFORMATION COMMISSION (Prashant K. Panda)
2" FLOOR, ‘B’ WING, AUGUST KRANT! _Controller(W&M)Special
BHAWAN, ' Commissioner(F&S)(Add!.Charge)
BHIKAJI CAMA PLACE, NEW DELHI-110 First Appeliate Authority
066.
- - )
No.RTI (Appeal)/l.D-42/12017/FAAIHQIF&S! ¥ Y% — 3 7 Dated:o?// & // ~
Copy to:
1. Sh. Gauri Shankar, R/o House No.E-91-B, Jal Vihar-], Najafgarh, Dellhi-
110043.

2. PlOi.e. AC {South-West).

M SA(IT) with the request to upload the order in F&S websiie. m
Copy for information to: . 3
CFS A\Bl\

) (Prashant K. Panda)
Controller(W&M)Speciat Commissioner(F&S)(Addl.Charge)
First Appellate Authority
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L T OFFICE OF THE FIRST APPELLATE AUTHORITY/SPL SECRETARY (RTI 2005)
| =] e (Under the Right to Information Act, 2005)
LT/ Weorianex. ~ DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS

‘C' Biock, Room No.118, 1% Floor, Vikas Bhawan, |.P. Estate, New Delhi-110002

, GOVERNMENT OF NCT OF DELHIL . ._._ Yy
"NORTI(Appeal)ilD-4312017IFARIHQIFEST & 7,7 27 Dated:~7/ 7f 7% -

in the matter of : Application/appeal filed by Md. Arfeen, R/o House No.1571, Ist Floor, Gali
Pipal Wali, Pahari Bhojla, Turkman Gate, Dellhi-110006 Ufs 19(1) of the Right to information
Act, 2005.

Vs

PIO i.e. Assistant Commissioner (Central), Food Supplies & Consumer Affairs Department.
Date of hearing :20.06.2017

ORDER

The appellant Md. Arfeen has filed an application under RTI Act, 2005 before the PIO ie. AC
(Central), Food & Supplies Department on 5-5-17 to which reply was sent by the PIO on 22-5-17.  An
appeal was filed on 8-6-17.

Applicant is not presenl. Sh.Mukesh Kumar, UDC from AC(Céntral Office) is present. PIO/AC(C) is not
present. '

As per RTI Act Sec.2(f) definition of INFORMATION is as under :

“Information” means any material in any form, including Records, Documents, Memos, e-
mails, Opinions, Advices, Press releases, Circulars, Orders, Logbooks, Contracts,
Reports, Papers, Samples, Models, Data material held in any electronic form and

information relating to any prvate body which can be accessed by a Pubiic Authority
under any other law for the time being in force™

“Records” is defined as U/S 2(i) of the RTi Act, 2005 includes:-

!
“any document, manuscript and file;

any microfilm, microfiche and facsimile copy of a document:

any reproduction of image or images embodied in such microfilm (whether enlarged
or not); and

D any other material produced by a computer or any other device”.

Ow>r

As per RTI Act Sec.2(j), “Right to information” means the right to information accessible under this Act
which is held by or under the control of any public authority and includes the right to :~
i (i “Inspection of work, documents, records;
(i) Taking notes, extracts or certified copies of documents or records:
i) Taking certified samples of malerial:
(iv) obtaining information in the form of diskettes, floppies, tapes, video cassettes or in
any other electronic mode or through printouts where such information is stored in
a computer or in any other device”. :

NFS Act also promotes Transparency. Seclion 12 of the NFS Act states (1) The Central and State
Governments shall endeavour to progressively undertake necessary reforms in the Targeted Public
Distribution System in consonance with the role envisaged for them in this Act. (2) The reforms shall, inter
alia, include full transparency of records. The initiative taken up by the Deparment 1o ensure transparency
as available on the website of the Department which reads as “SMS ALERTS REGARDING DISPATCH OF
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RATION TO FPS" : Recently in order to computerize Supply Chain Management of PDS operations, sugar
offtake module has been implemented in Delhi State Civil Supplies Corporation. SMS alert is being sent to
Vigilance Committee headed by the Hon'ble MLA of the area, concerned FSO, Inspectors and card holders
who have registered with our website, as and when sugar is dispaiched from sugar godown. Anyone can
receive SMS pertaining to any FPS, by registering their mobile numbker on the following link:
hitp://nfs.delhi.gov.in/Citizen/UpdateMobile Number.aspx. Section 27 of the NFS Aci reads as “All Targeted
Public Distribution System related records shall be placed in the public domain and kept open for inspection
to the public, in such manner as may be prescribed by the State Governmeni” And Section 28 of the NFS
Act reads as “(1) Every local authority, or any other authority or body, as may be authorised by the State

- Government, shall conduct or cause to be conducted, periodic social audits on the functioning of fair price
shops, Targeted Public Distribution Syslem and other welfare schemes, and cause o publicise its findings
and take necessary action, in such manner as may be prescribed by the State Government. (2) The
Central Government may, if it considers necessary, conduct or cause lo be conducted social audit through
independent agencies having experience in conduct of such audits.” Which promoles transparency and
accountability as per the NFS Act. Despite clear orders in the notice dated 9-6-17, still the PIG/AC(C) has
not complied with the orders of file inspection to the applicant. No FIR has been filed. No records are
available to prove weeding out of records.

Ends of justice would be met if the file inspection is allowed to the applicant by the PIO/AC(C)
personally within 10 days and an amended reply be given thereafter to the applicant by the PIO within the
same 10 days. This needs to be ensured by the ACs being the RO/TO declared by the CFS. PIOs i.e. ACs
are the Record and Transparency Officers as notified by the department (which is also displayed on the
website of the department) vide order No.RTi (HQ)/F&S/Misc/2016/1520-1549 dated 18.3.2016 will ensure
that the requisite information is furnished to the applicant.

ftis pertinent to mention herein that the Ld. CIC issued a Show Cause Notice as to why maximum penalty
cannot be imposed for their irresponsible conduct, being non-responsive to RTl application. The Ld.
CiC observed that this is a serious lapse on the part of Food & Supply Department. The Ld. CIC also
observed that “The authority is directed to give point wise revised reply to the RTI applicant on all the four
questions within 15 days from the date of receipt of this order and the Commission directs the concerned
P10 and the representative sent by him for the hearing to explain why maximum penally cannot be imposed
for their irresponsible conduct, being non-responsive to an RTI application” as decided in lhe case of
Suresh Kumar Vs Food & Supply Department, Govt. of N.C.T. of Dethi. - - ot

Hence, the case is decided accordingly.

As per section 19 (3) of the Right to Information Act, 2005, the appeliant, if not satisfied or does not
receive the information/ documents from the PIO, may file appeal to the Second Appellate Authority within

90 days of issue of this order, whosé particulars are given below: p
i ik
2}

CENTRAL INFORMATION COMMISSION (Prashant K."Panda)
2" FLOOR, ‘B’ WING, AUGUST KRANTI Controller(W&M)Special
BHAWAN, SR | Commissioner(F&S)(Addl.Charge)
- -} BHIKAJI CAMA-PLACE; NEW DELHI-110 First Appellate Authority
066.
No.RTI {Appeal)il.D-43/2017/IFAAIHQIF&S] & 5 77— Y/ Dated: o3//£/0 2
- Copy to: :

1. Md. Arfeen, R/o House No.1571, Ist Floor, Gali Pipal Wali, Pahari Bhojla,
Turkman Gate, Dellhi-110006.
2.. PlOi.e. AC (Central). ,
[/Zr SA(IT) with the request fo upload the order in F&S website.

Copy for information to: : P\J \:}/
CFS %L\

(Prashant K. Panda)
Controller(W8&M)Special Commissioner(F&S)(Addl.Charge)
First Appellate Authority
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LRl OFFICE OF THE FIRST APPELLATE AUTHORITY/SPL.SECRETARY (RTI 2005)
BN (Under the Right to Information Act, 2005) .
f&ﬁg;mnw DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS
o ‘C’ Block, Room No.118, 1°! Floor, Vikas Bhawan, |.P. Estate, New Dethi-110002
GOVERNMENT OF NCT OF DELHI

No.RTI {Appeal)/l.D-30/2017/FAAIHQ/F &S/ t0.2- /S Dated: /{/ﬁ//}

- .———In-the matter~of+AppIieation/appeaI—ﬁled-by-Smtﬂenu*Sirrgh,‘R?‘O‘HDTJ‘S‘e“NDfFQ73TNanak Pura, New

os1|.ssp 1T

5 el7 WL~y

Delhi-110021 U/s 19(1) of the Right to Information Act, 2005.

Vis
PIO i.e. Assistant Commissioner (Narth), Food Supplies & Consumer Affairs Department.

Date of hearing :16.06.2017

ORDER

The appellant Smt. Renu Singh has filed an application under RTI Act, 2005 before the PIO i.e. AC
(North), Food & Supplies Departiment on 18-4-17 and no reply was received fill 23-5-17. Hence the appeal
was filed on 23-5-17. .

None present for the applicant. Sh.R.K.Uppal,FSO-17 is present. PIO/AC(N) is not present.
As per RTI Act Sec.2(f) definition of INFORMATION is as under :

“Information” means any material in any form, including Records, Documents, Memos, e-
mails, Opinions, Advices, Press releases, Circulars, Orders, Logbooks, Contracts,
Reports, Papers, Samples, Models, Data material held in any electronic form and
information relating to any private body which can be accessed by a Public Authority
under any other law for the time being in force”.

“‘Records” is defined as U/S 2(i) of the RTI Act, 2005 includes:-

“any document, manuscript and file:
any microfilm, microfiche and facsimile copy of a document;

Omwr

or not); and
D any other material produced by a computer or any other device”.

As per RT| Act Sec.2(j), “Right to information” means the right to information accessible under this Act
which is held by or under the control of any public authority and includes the right to :-

(i) “Inspection of work, documents; records;- -

(i) Taking notes, extracts or certified copies of documents or records;

(iif) Taking certified samples of material;

{iv) obtaining information in the form of diskettes, floppies, tapes, video cassettes or in
any other electronic mode or through printouts where such information is stored in
a computer or in any other device”.

NFS Act also promotes Transparency. Section 12 of the NFS Act states (1) The Central and State
Governments shall endeavour to progressively undertake necessary reforms in the Targeted Public
Distribution System in consonance with the role envisaged for them in this Act. (2) The reforms shall, inter
alia, include full transparency of records. The initiative taken up by the Department to ensure transparency
as available on the website of the Depariment which reads as *SMS ALERTS REGARDING DISPATCH OF
RATION TO FPS" : Recently in order to computerize Supply Chain Management of PDS operations, sugar
offtake module has been implemented in Delhi State Civil Supplies Corporation. SMS alert is being sent to
Vigilance Committee headed by the Hon'ble MLA of the area, concerned FSQ, Inspectors and card holders
who have registered with our websile, as and when sugar is dispalched from sugar godown. Anyone can
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any reproduction of image or images embodied in such microfilm (whether enlarged
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receive. SMS pertaining to any FPS, by registering their mobile number on the following link:
http://nfs.delhi.gov.in/Citizen/UpdateMobile Number.aspx. Section 27 of the NFS Act reads as “All Targeted
Public Distribution System related records shall be placed in the public domain and kept open for inspection ‘
to the public, in such manner as may be prescribed by the State Government.” And Section 28 of the NFS"
Act reads as “(1) Every local authority, or any other authority or body, as may be authorised by the State
Government, shalf conduct or cause to be conducted, periodic social audits on the functioning of fair price
shops, Targeted Public Distribution System and other welfare schemes, and cause to publicise its findings
and take necessary action, in such manner as may be prescribed by the Stale Government. (2) The
Central Government may, if it considers necessary, conduct or cause to be conducted social audit through
independent agencies having_experience_in_conduct of such_audits.” Which-promotes-transparency-and

accountability as per the NFS Act. Despite clear orders in the notice dated 25-5-17, still the PIO/AC(N) has
not complied with the orders of file inspection to the applicant. )

Ends of justice would be met if the file inspection is allowed 1o the applicant by the PIO/AC{N)
personally within 10 days and another reply given thereafier to the applicant by the PIO within the same 10
days. This needs to be ensured by the ACs being the RO/TO declared by the CFS. PIOs i.e. ACs are the
Record and Transparency Officers as notified by the department (which is also displayed on the website of
the department) vide order No.RTI (HQ)/F&S/Misc/2016/1520-1549 dated 18.3.2016 will ensure that the
requisite information is furnished to the applicant.

Itis pertinent to mention herein that the Ld. CIC issued a Show Cause Notice as to why maximum penalty
cannot be imposed for their irresponsible conduct, being non-responsive to RTI application. The Ld.
CIC observed that this is a serious lapse on the part of Food & Supply Department. The Ld. CIC also
observed that “The authority is directed to give point wise revised reply to the RTI applicant on all the four
questions within 15 days from the date of receipt of this order and the Commission directs the concerned
PIO and the representative sent by him for the hearing to explain why maximum penalty cannot be imposed
for their irresponsible conduct, being non-responsive to an RTI application” as decided in the case of
Suresh Kumar Vs Food & Supply Department, Govt. of N.C.T. of Delhi.

Hence, the case is decided accordingly.
As per section 19 (3) of the Right to Information Act, 2005, the appeffant, if not satisfied or does not

receive the information/ documents from the PIO, may file appeal 1o the Second Appellate Authority within
90 days of issue. of this order, whose particulars are given below: T

el
CENTRAL INFORMATION COMMISSION ‘ (Prashant K. Panda
2" FLOOR, ‘B’ WING, AUGUST KRANT) Controller(WaM)Special
BHAWAN, Commissioner(F&S)(Addl.Charge)
BHIKAJI CAMA PLACE, NEW DELHI-110 First Appellate Authority
066. .

No.RTI (Appeal)/.D-30/2017/IFAAHQIF8S! 43—/ Dated: 162077~ _

Copy to: - SR : :
1. Smt.Renu Singh, R/o House No.F-273, Nanak Pura, New Delhi-110021.
2. PIOi.e. AC (North). '

!/3’. SA(IT) with the request to upload the order in F&S website.

Copy qu information to: | M .
CFS . | /(/b} l 3/

(Prashant K. Panda)] !
Controller(W&M)Special Commissioner(F&S)(Addl.Charge)
. First Appellate Authority



BY SPEED POST

: Besibal OFFICE OF THE FIRST APPELLATE AUTHORITYISPL.SECRETARY (RTI 2005)
=1 aife : {Under the Right to Information Act, 2005) :
Ve ?ri?‘g;hriomon DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS

‘C’ Block, Room No.118, % Floor, Vikas Bhawan, |.P, Estate, New Dethi-110002
GOVERNMENT OF NCT OF DELH) / Y,
No.RTI (Appeal)ll.D-40/2017/FAAIHQIF&S/ b,r/,"— /9 Dated: /< 2/ 2

In the matter of : Application/appeal filed by Smt.Renu Singh: Rlo House No.F-273, Nanak Pura, New
Delhi-110021 U/s 19(1) of the Right to Information Act, 2005.
Vis

PlO i.e. Assistant Commissioner (North), Food Supplies & Consumer Affairs Department.
Date of hearing :16.06.2017 .

ORDER

The appellant Smt. Reny Singh has filed an application under RT| Act, 2005 before the PIO i.e. AC
(North), Food & Supplies Department on 2-5-17 and no reply was received till 8-6-17. Hence the appeal
. was filed on 6-6-17.

None pres'ent for the applicant. Sh.R.K.Uppal FSO-17.is present. PIO/AC(N) is not present.
As per RTI Act Sec.2(f) definition of INFORMATION is as under

“Information” means any material in any form, including Records, Documents, Memos, e-
mails, Opinions, Advices, Press releases, Circulars, Orders, Logbooks Contracts,

“Records” is defined as U/S 2(i) of the RTI Act, 2005 includes:-

“any document, manuscript and file; |

any microfilm, microfiche and facsimile copy of a document;

any reproduction of image or images embodied in such microfilm (whether enlarged
or not); and

D any other material produced by a computer or any other device”. .

Om>

As per RTI Act Sec.2()), “Right to information” means the right to information accessible under this Act
which is held by or under the control of any pubtic authority and includes the right to :~

0] “Inspection of work, documents, records;
(i) Taking notes, extracts or certified copies of documents or records;
{iii) Taking certified samples of material; .
(iv) obtaining information in the form of diskettes, floppies, tapes, video cassettes or in
~any other electronic mode or through printouts where such information is stored in
a computer or in any other device”.

NFS Act also promotes Transparency. Section 12 of the NFS Act states (1) The Central and State
ments shall endeavour to progressively undertake necessary reforms in the Targeted Public
Distribution System in consonance with the role envisaged for them in this Act. (2) The reforms shall, inter
alia, include full transparency of records. The initiative taken up by the Department to ensure transparency
as available on the website of the Department which reads as “SMS ALERTS REGARDING DISPATCH OF



yFlandE
"

to the public, in such manner as may be prescribed by the State Government.” And Section 28 of the NFS
Act reads as “(1) Every local authority, or any other authority or body, as may be authorised by the State
Government, shall conduct or cause to be conducled, periodic social audits on the functicning of fair price
shops, Targeted Public Distribution System and other welfare schemes, and cause to publicise its findings
and take necessary action, in such manner as may be prescribed by the State Government. (2)_The
Central Governmem_may,_if_it-considers-neeessa<y, conduct or cause 1o be conducted social audit {hrough

independent agencies having experience in conduct of such audits.” Which promotes transparency and
accountability as per the NFS Act. Despite clear orders in the notice dated 7-6-17, still the PIO/AC(N) has
not complied with the orders of file inspection to the applicant.

Ends of justice would be met if the file inspection is aliowed to the applicant by the PIO/AC(N)
personally within 10 days and another repiy given thereafler to the applicant by the PIO within the same 10
days. This needs to be ensured by the ACs being the RO/TO declared by the CFS. PIOs i.e. ACs are the
Record and Transparency Officers as notified by the depariment (which is also displayed on the website of
the department) vide order No RT| (HQ)/F&S/Misc/2016/1520-1549 dated 18.3.2016 will ensure that the
requisite information is furnished to the applicant.

Itis pertinent to mention herein that the Ld. CIC issued a Show Cause Notice as to why maximum penalty -
cannot be imposed for their itresponsible conduct, being non-responsive to RTl application. The Ld.
CIC observed that this is a serious lapse on the part of Food & Supply Depariment. The Ld. CIC also
observed that “The authority is directed to give point wise revised reply to the RT| applicant on all the four
questions within 15 days from the date of receipt of this order and the Commission directs the concerned

Herce, the case is decided accordingly.

“

As per section 19 (3) of the Right to Information Act, 2005, the appellant, if not satisfied or does.not
receive the information/ documents from the PIO, may file appeal to the Second Appellate Authority within
90 days of issue of this order, whose particulars are given below:

Sl b,

Lo

CENTRAL INFORMATION COMMISSION (Prashant K. Pand_al

2"° FLOOR, ‘B’ WING, AUGUST KRANTI Controller(WaM)Special

BHAWAN, . Commissioner(F&S)(Addl.Charge)

BHIKAJI Cama PLACE, NEW DELHI-110 - First Appellate Authority

066.
No.RTI (Appeal)/l.D40/2017/F AATHQIF &S/ b1/ - 7 7 S Dated: /¢ /&// 7 .
Copy to:

1. Smt.Renu Singh, R/o House No.F-273, Nanak Pura, New Delhi-1 10021,
.2._PlOi.e. AC (North). ' '
- SA(IT) with the request to upload the order in F&S website.

Copy for information to:

CFS : " , , b[L ,'7 ‘
: (Prashant K. Panda)

Controller(W&M)Special Commissioner(F&S)(Addl.Charge)
: First Appellate Authority



BY SPEED POST

L, T E OFFICE OF THE FIRST APPELLATE AUTHORITY/SPL.SECRETARY (RTI 2005)
afirer (Under the Right to Information Act, 2005)
T o DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS
e ) ‘C’ Block, Room No.118, 1*! Floor, Vikas Bhawan, |.P. Estate, New Delhi-110002
GOVERNMENT OF NCT OF DELHI !,
No.RTI (Appeal)l.D-32/2017/FAAIHQUIF&S! L1tz 0. i7 5~ Dated:~7// €7 2

~ In the matler of : Application/appeal filed by Sh. Surender Gupta, R/o House No.F-305,
Karampura, New Dellhi-112015 Ufs 19(1) of the Right to Information Act, 2005.
Vis

PIO i.e. Assistant Commissioner (Central), Food Supplies & Consumer Affairs Department.
Date of hearing :21.06.2017

ORDER

The appellant Sh. Surender Gupta has filed an application under RTi Act, 2005 before the PIO ie.
AC (Cenlral), Food & Supplies Department on 17-3-17 to which reply was sent on 20-4-17. An appeal was
filed on 23-5-17.

Applicant not present. Sh. Mukesh Kumar, UDC from AC(Central office) is present. PIO/AC(C) is not
present.

As per RTI Act Sec.2()) deﬁnilién of INFORMATION is as under :

“Information” means anw.matenal in any form, including Records, Documents, Memos, e-
mails, Opinions, Advices, Press releases, Circulars, Orders, Loghooks, Contracts,
Reports, Papers, Samples, Models, Data material held in any electronic form and

information relaling to any privale body which can be accessed by a Public Authority
under any other law for the time being in force”.

‘Records” is defined as U/S 2(i) of the RT! Act, 2005 includes:-

“any document, manuscript and file;

any microfilm, microfiche and facsimile copy of a document;

any reproduction of image or images embodied in such microfim (whether entarged
or not); and

D any other material produced by a computer or any other device”.

Oo >

As per RTI Act Sec.2(j), “Right to information” means the right to information accessible under this Act
which is held by or under the control of any public authority and includes the right to ;-

(i) “Inspection of work, documents, records:

(i} Taking notes, extracts or certified copies of documents or records:

(iii) Taking certified samples of material;

(iv) obtaining information in the form of diskettes, floppies, tapes, video cassettes or in
any other electronic mode or through printouts where such information is-stored in
a computer or in any other device”.

NFS Act also promotes Transparency. Section 12 of the NFS Acl states (1) The Central and State
Governments shall endeavour to progressively undertake necessary reforms in the Targeted Public N
Distribution System in coensonance with the role envisaged for them in this Act. (2) The reforms shall, inter
alia, include full transparency of records. The initiative taken up by the Depariment to ensure iransparency
as available on the website of the Department which reads as “SMS ALERTS REGARDING DISPATCH OF
RATION TO FPS” : Recently in order to computerize Supply Chain Management of PDS operations, sugar
offtake madule has been implemented in Delhi State Civil Supplies Corporalion. SMS alert is being sent to
Vigilance Committee headed by the Hon’ble MLA of the area, concerned FSQ, Inspectors and card holders
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who have registered with our website, as and when sugar is dispatched from sugar godown. Anyone can
receive SMS pertaining to any FPS, by registering their mobile number -on the following link;
htip.//nis.delhi.gov.in/Citizen/UpdateMobile Number.aspx. Section 27 of the NFS Act reads as "All Targeted
Public Distribution System related records shall be placed in the public domain and kept open for inspection
to the public, in such manner as may be prescribed by the State Government.” And Section 28 of the NFS
Act reads as "(1) Every local authority, or any other authority or body, as may be authorised by the State
Government, shall conduct or cause to be conducted, periodic social audits on the functioning of fair price
shops, Targeted Public Distribution System and other welfare schemes, and cause to publicise its findings
and fake necessary action, in such manner as may be prescribed by the State Government. (2) The

Central Government-may.-if-it-considers-necessarysonduct-or-cause-to-be-conducted-social-audit-thr ouglT
independent agencies having experience in conduct of such audits.” Which promotes transparency and
accountability as per the NFS Act. After issuance of notice dated 25-5-17, file inspection has been done by
PIO/AC(C) to the applicant dated 19-6-17.

Ends of justice would be met if the amended reply is given to the applicant by the PIO personally
within 10 days as the earlier reply dated 20-4-17 was not given any information to the applicant about the
details sought. This needs to be ensured by the ACs being the RO/TO declared by the CFS. Pi0s i.e. ACs
are the Record and Transparency Officers as notified by the deparlment (which is also displayed on the
website of the department) vide order No.RTI (HQ)/F&S/Misc/2016/1520-1549 dated 18.3.2016 will ensure
thal the requisite information is furnished to the applicant.

it is pertinent to mention herein that the Ld. CIC issued a Show Cause Notice as to why maximum penaity
cannot be imposed for their irresponsible conduct, being non-responsive te RTl application. The Ld.
CIC observed that this is a serious lapse on the part of Food & Supply Department. The Ld. CIC aiso
observed that “The authority is directed to give point wise revised reply to the RT! applicant on all the four
questions within. 15 days from the date of receipt of this order and the Commission directs the concerned
PIO and the representative sent by him for the hearing 1o explain why maximum penalty cannot be imposed
for their irresponsible conduct, being non-responsive to an RTI application” as decided in the case of
Suresh Kumar Vs Food & Supply Department, Govt. of N.C.T. of Dethi.

Hence, the case is decided accordingly.
As per section 19 (3) of the Right to Information Act, 2005, the appellant, if not_satisfied.or does.not

receive the information/ documents from the PIQ, may file appeal to the Second Appellate Authority within
90 days of issue of this order, whose particulars are given below:
wr b/ | Y

{
v
CENTRAL INFORMATION COMMISSION ' (Prashant K. Panda)
2" FLOOR, ‘B’ WING, AUGUST KRANT! : ~ Controller(W&M)Special
BHAWAN, Comm|SS|oner(F&S)(AddI.Charg‘e)
BHiKAJI CAMA PLACE, NEW DELHI-110 First Appeliate Authority
066.
No.RT! (Appeal)/l.D-32/2017/F AAIHQIF &S/ _L/I/,,gi s ) Dated;o?// 5/ 7
Copy to: '

1. Sh. Surender Gupta, R/o House No.F-305, Karampura, New Dellhi-110015.
2. PO i.e. AC (Central).

/3' SA(IT) with the request 1o upload the order in F&S website.
Copy for. information to:

| )

Controller{W&M)Special Commissioner(F&S)(Addl.Charge)
First Appeliate Authority




BY SPEED POST

OFFICE OF THE FIRST APPELLATE AUTHORITY/SPL.SECRETARY (RTI 2005)
(Under the Right to Information Act, 2005)
DEPARTNMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS
'C’ Block, Room No.118, 1% Floor, Vikas Bhawan, |.P. Estate, New Delhi-110002

GOVERNMENT OF NCT OF DELHI Lot
No.RTI (Appeal)/l.D-44/2017/FAAIHQIF&S! Loy ,0 - &5 " Dated: =/

In the matter of : Application/appeal filed by Sh.Arvind Singh, R/o House No.H-16/300, Masjid
Wali Gali, Ratia Marg. Sangam Vihar,New Dellhi-110080 Uis 19(1) of the Right to
information Act, 2005.

Vis

PIO i.e. Assistant Commissioner (Admn.), Food Supplies & Consumer Affairs Depariment.
Date of hearing :21.06.2017

1
l ORDER

l

The appellant Sh. Arvind Singh has filed an application under RTI Ad, 2005 before the PIO i.e. AC
{Admn), Food & Supplies Department on 24-4-17 to which reply was sent by the PIO on 23-5-17.  An
appeal was filed on 9-6-17. ‘

Applicant not presenl. Sh.Satyavir Singh,FSO{Admn) is present. PIO/AC(Admn) is not present.
h-oslyav SIS T T e
As per RTI Act Sec.2(f) definition of INFORMATION is as under

“Information” means any matenal in any form, including Records, Documents, Memos, e-
mails, Opinions, Advices, Press refeases. Circulars, Orders, Logbooks, Coniracts,
Reports, Papers, Samples, Models, Data material held in any electronic form and
information relating to any private body which can be accessed by a Public Authority
under any other law for the time being in force”.

“Records” is defined as U/S 2(i) of the RTI Act,-2005 includes:-

“any document, manuscript and file;
any microfilm, microfiche and facsimile copy of a document;

any reproduction of image or images embodied in such microfilm (whether enlarged
or not); and

D any other material produced by a computer or any other device".

OCw>x

As per RTI Act Sec.2(j), “Right to information” means the right lo information accessible under this Act
which is held by or under the control of any public authority and includes the right to :-

0] “Inspection of work, documents, records;

(iny Taking notes, extracts or certified copies of documents or records:

(iii) Taking certified samples of material;

(iv) obtaining information in the form of diskettes, floppies, tapes, video cassettes or in
any other etectronic mode or through printouts where such information is stored in
a computer or in any other device’.

NFS Act also promotes Transparency. Section 12 of the NFS Act states (1) The Central and State
Governments shall endeavour to progressively undertake necessary reforms in the Targeted Public
Distribution System in consonance with the role envisaged for them in this Act. (2) The reforms shall, inter
alia, include full transparency of records. The initiative taken up by the Depariment to ensure transparency ’
as available on the website of the Department which reads as “SMS ALERTS REGARDING DISPATCH OF
RATION TO FPS" : Recenily in order to computerize Supply Chain Management of PDS operations, sugar

e Ve
r)/’b

Cg“\&\ﬂ/ 4y %




offtake module has been implemented in Delhi State Civil Supplies Corporation. SMS aler is being sent to
Vigilance Committee headed by the Hon'ble MLA of the area, concerned FSO, Inspeciors and card hotders
who have registered with our website, as and when sugar is dispaiched from sugar godown. Anyone can
receive SMS pertaining to any FPS by registering their mobile number on the following link:

http:/infs.delhi.gov.in/Citizen/UpdateMobile Number.aspx. Section 27 of the NFS Act reads as "All Targeled '

Public Distribution System related records shall be placed in the public domain and kept open for inspection
io the public, in such manner as may be prescribed by the Siate Government.” And Seclion 28 of the NFS
Act reads as "(1) Every local authority, or any other authority or body, as may be authorised by the State
Government, shall conduct or cause lo be conducted, periodic social audits on the functioning of fair price
shops, Targeted Public Distribution Sysiem and other welfare schemes, and cause to publicise iis findings

and-take-neeessary-action—in-such-manner-as-may-be-preseribed-by—the-Siale-Government—{2)-The
Ceniral Government may, if it considers necessary, conduct or cause to be conducied social audit through
independent agencies having experience in conduct of such audits.” Which promoles transparency and
accountability as per the NFS Act. File inspection was allowed by the PIO/AC{Admn) in the Policy Branch
on 19-6-17 vide notice dated 14-6-17but the file inspection was not done by the applicant as he did not
receive any communication.

Ends of justice would be met if the amended reply is given to the applicant by the PIO personally
within 10 days as the earlier reply dated 23-5-17 was not given any information {o the applicant about the
details sought. This needs to be ensured by the ACs being the RO/TO declared by the CFS. PIOs i.e. ACs
are the Record and Transparency Officers as notified by the department (which is also displayed on the
websile of the department) vide order No.RTI (HQ)/F&S/Misc/2016/1520-1549 dated 18.3.2016 will ensure
that the requisite information is furnished to the applicant.

It is pertinent lo mention herein that the Ld. CIC issued a Show Cause Notice as o why maximum penalty
cannot be imposed for their irresponsible conduct, being non-responsive to RTl application. The Ld.
CIC observed that this is a serious lapse on the part of Food & Supply Department. The Ld. CIC also
observed that “The authority is directed to give point wise revised reply to the RT| applicant on all the four
guestions within 15 days from the date of receipi of this order and the Commission directs the concerned
P10 and the representative sent by him for the hearing to explain why maximum penalty cannot be imposed
for their irresponsible conduct, being non-responsive to an RTI application” as decided in the case of
Suresh Kumar Vs Food & Supply Department, Govt. of N.C.T. of Delhi.

Hence, the case is decided accordingly.

As per section 19 (3) of the Right to Information Act, 2005, the appellant, if not satisfied or does not
receive the information/ documents from the P10, may file appeal to the Second Appellate Authority within

80 days of issue of this order, whose particulars are given below:
’ (o\\q/
CENTRAL INFORMATION COMMISSION (Prashant K. Panda)
2"° FLOOR, ‘B’ WING, AUGUST KRANTI _ Controller(W&M)Special
BHAWAN, Commissioner(F&S){Addl.Charge)
BHIKAJI CAMA PLACE, NEW DELHI-110 First Appellate Authority
(66, e
No.RT] (Appeal)/l.D-44/2017TIFAAIHQIF&SI 4 £ - T Dated: Qf)//{//;
Copy to:

1. Sh.Arvind Singh, R/o House No.H-16/300, Masjid Wali Gali, Ratia Marg,
Sangam Vihar,New Dellhi-110080 .
2.. PIOie. AC (Admn.).

VB. SA(IT) with the request to upload the order in F&S website.

Copy for information to: b
CFS

(Prashant K. Panda)
Controller(W8&M)Special Commissioner(F&S}(Addl.Charge)

First Appellate Authority
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