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o, A OFFICE OF THE FIRST APPELLATE AUTHORITY/SPL.SECRETARY (RTi 2005) -
= afeRr ~_(Under the Right to Information Act, 2005)
;fi’ Ny mgg;rﬁmuu " DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS
b ' 'C’ Block, Room No.118, 1*' Floor, Vikas Bhawan, |.P. Estate, New Dethi-110002
' GOVERNMENT OF NCT OF DELH}! ////
No.RTI (Appeal)/l.D-28/2017/F AA/HQIF &S/ SHe- 52 Dated: /.. #

_F]\z%"

In the matter of : Application/appeal filed by SH-Mahsrdsr Prasag Chaudhary, Rio House No.N-28/C-4,
CSA Colony, Railway Line, Wazirpur Industrial Area, Ashok Vihar, Delhi-110052 U/s 19(1) of the Right
to Information Act, 2005.

Vis

PlO i.e. Assistant Commissioner (North), Food Supplies & Consumer Affairs Department.
Date of hearing :13.06.2017 ' .

The appellant Sh. Mahender Prasad Chaudhary has filed an application under RTI Act, 2005 before
the P10 i.e. AC North), Food & Supplies Department on 20-3-17. An appeal was filed on 22-5-17. -

Present Sh. Mahender Prasad Chaudhary, Applicant and SH.R.K.UppaI, FSO-17 for AC(N). PIC/AC(N) is
not present. B ) ’

As per RTI Act Sec.2(f) definition of INEORMATION is as under :

- ‘Information” means any material in any form, including Records, Documents,-Memos, e-
mails, Opinions, Advices, Press releases, Circulars, Orders, Logbooks, Contracts,
Reports, Papers, Samples, Models, Data matenal held in any electronic form and

information relating to any private body which can be accessed by a Public Authority
under any other law for the time being in force”, _ '

“Records” is defined asU/S. 2(i) of the RTi Act, 2005 includes:-

“any document, manuscript and file; ) .
“any microfilm, microfiche and facsimile copy of a document;

any reproduction of image or images embodied in such-microfilm (whether enlarged
or not); and ‘

D_ any other material produced by a computer or any other device”. S

O >

As per RT! Act Sec.2(j), “Right to information” means the right to information accessible under this Act
which is held by or under the control of any public authority and includes the right to -

.. Ay  __“Inspection of work, documents;records;————- — —— -
- (i) Taking notes, exiracts or certified copies of documents or records;
(iii) Taking certified samples of material;
(iv) obtaining information in the form of disketles, floppies, tapes, video cassettes or in
any other electronic mode or through printouts where such information is stored in
a computer or in any other device”. -

[
#
'

NFS Act also promotes Transparency. Section 12 of the NES Act states (1) The Central and State
Governments shall endeavour to progressively undertake necessary reforms in the Targeted Public
alia, include full transparency of records. The initialive taken up by the Department to ensure transparency
as available on the website of the Department which reads as “SMS ALERTS REGARDING DISPATCH OF
RATION TO Fps” : Recently in order to computerize Supply Chain Management of PDS operations, sugar
offtake module has been implemented in Delhi State Civil Supplies Corporation. SMS alert is being sent to
Vigilance Cpmmittee headad by the Hon'ble MLA of the area, concerned FSO, Inspectors and card holders
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\o' -
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who have registered with our website, as and when sugar is dispatched from sugar godown. Anyone can

receive SMS pertaining to any FPS, by registering their mobile

number on the following link:

htlp:llnfs.deihi.qov.in/Citizen/UpdaieMobiie Number.aspx. Section 27 of the NFS Act reads as “All Targeted
Public Distribution System related records shall be placed in the public domain and kept open for inspection
to the public, in such manner as may be prescribed by the State Government.” And Section 28 of the NFS

Acl reads as (1) Every local authority, or any other authority or body, as

may be authorised by the State

Government, shall conduct or cause to be conducted, periodic social audits on the functioning of fair price

shops, Targeted Public Distribution System and other welfare schemes, a

nd cause to publicise its findings

and take necessary aclion, in such manner as may be prescribed by the’ State Governmeni. (2) The

Central Government may, if it considers necessary, conduct or cause to b

e conducted social audit through

independent agencies having experience in conduci-of*s'uch“a'ﬂ'djls—."‘Wﬁ'iEh_b’fc')moles transparency and
accountablility as per the NFS Act. Despite clear orders in the notice dated 23-5-17, still the PIO/AC(N) has
not complied with the orders of file inspection to the applicant. Neither has the fiie movement been tracked

for the last 6 months. The file as per FSQ is with AC(Distribution).

Ends of justice would be met if the file inspection is allowed to the a

pplicant by the PIO/AC(N) in the

next 10 days and amended reply is given to the applicant by the PIO/AC(N) within the same 10 days
personally. This needs to be ensured by the ACs being the RO/TO declared by the CFS. PIOs i.e. ACs are

the Record and Transparency Officers as nolified by the department

(which is also displayed on the

website of the department) vide order No.RTI (HQ)/F&S/Misc/i2016/1520-1549 dated 18.3.2016 will ensure

that the requisite information is furnished to the applicant.

Itis pertinent to mention herein that the Ld. CIC issued a Show Cause Notice as to why maximum penaity
cannot be imposed for their irresponsible conduct, being non-responsive to RTI application. The Ld.

CIC observed that this is a serious lapse on the part of Food & Supply
observed that “The authority is directed to give point wise revised reply to

Department. The Ld. CIC also
the RT! applicant on all the four

questions within 15 days from the date of receipt of this order and the Commission directs the concerned
P10 and the representative sent by him for the hearing 1o explain why maximum penalty cannot be imposed

for their irresponsible conduct, being non-responsive to an RTI _appiica

tion" as decided in the case of

Suresh Kumar Vs Food & Supply Department, Govt. of N.C.T. of Delhi.

Henc'e, the case is decided accordingly.

As per section 19 (3} of the Right to information Act, 2005, the appeliant, if not satisfied.or-does not
receiva ihe information/ documenis from the PIO, may file appeal to the Second Appellate Authority within

90 days of issue of this order, whose particulars are given below:

CENTRAL INFORMATION CommISSION
2 FLOOR, ‘B’ WING, AUGUST KRANTI
BHAWAN, : :

BHIKAJI CAMA PLACE, NEw DELHI-110
066.

No.RTI (Appeal)/l.D-2812017/FAAHQIF8S! 382~ 5

Copy to:
1. Sh.Mahender Prasad Chaudhary, R/o House No.N-28/C
Wazirpur industrial Area, Ashok Vihar, Delhi-110052.
2. PiOi.e. AC North).
=27 SA(IT) with the request to upload the order in F&S website.

Copy for information to:

CFs

{Prashant K. Panda)
Controller(W&M)Special

CommiSsioner(F&S)(Addl.Charge)

F irstl Appellate Authority

-4, CSA Colony, Railway Line,

L

"

—— Dated: /J’/(//F

(Prashant K. Pan

Centrolier(W&M)Special Commissioner(F&S)(Addl.Charge)

First Appellate Authority

¢

y. -
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, EAT @l OFFICE OF THE FIRST APPELLATE AUTHORITYISPL.SECRETARY (RTI 2005)
k—| s (Under the Right to Information Act, 2005)
1 7 RIGHT TC DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS

TFDRMATION 'C" Block, Room No.118, 1* Floor, Vikas Bhawan, LP. Estate, New Delni-110002

GOVERNMENT OF NCT OF DELHI /
No.RTI {Appeal)/1.D-38/2017/FAAIHQIFRS! 75 7-5 7 Dated: /¢/ ¢ ///‘Z

“In the matier of - Application/appeal filed by Sh. Abdul Latif Saifi, R/o House No.A-2/303,
Madangir,New Delhi-110062 U/s 19(1) of the Right to Information Act, 2005.
Vis '

PO i.e. Assistant Commissioner {South), Food Supplies & Consumer Affairs Department.
Date of hearing :13.0(_3_.2_0'!7‘

e N

.........

The appeliant Sh. Abdul Latif Saifi has filed an application under RTI Act, 2005 before the PIO j.e.
AC (South), Food & Supplies Department on 21-4-17. Reply has been given on 18-5-17. An appeal was
filed on 01-06-17. '

None present for the applicant. Smt.Sangeeta Vasishl,ESO-_45&46 is present. PIO/AC(S) is not present.
As per RTI Act Sec.2(f) definition of INFORMATION is as under :

--“Information"means any matenal in"any form, including Records, Documents, Memos, e-
mails, Opinions, Advices, Press releases, Circulars, Orders, Logbooks, Contracts,
Reports, Papers, Samples, Models, Data material held in any electronic form and
information relating to any private body which can be accessed by a Public Authority
under any other law for the fime being in'force”.

“Récords” is defined as U/S 2(i) of the RT] Act, 2005 includes:-

“any document, manuscript and file;, - =l

any microfilm, microfiche and facsimile copy of a document;

-any reproduction of image or images embodied in such microfilm (whether enlarged
ornot); and - .} '

D any othermaterial produced by a computer or any other device”.

Om>»

~As per §ﬂ?\'ct_§gd.2€i).."“Right to information” means - the right to information accessibie under this Act
which is held by or under the control of any public authorily and includes the fight to -

{i) “Inspection of work, documents, records;
i) -Taking notes, extracts-or-certified copies of documents or records;
(iii) Taking certified samples of material;
(iv) obtaining information in'the form of diskettes, floppies, tapes, video cassettes orin
any other electronic mode or through printouts where such information is stored in
a computer or in any other device”, ’

- ——NF§ Act also promotes Transparency. Section 12 of the NFS Act states (1)‘The Central and State
Governments shall endeavour- to- progressively undertake necessary reforms in the Targeted Public

alia, include full transparency of records. The initialive taken up by the Department to ensure transparency
as available on the website of the Department which reads as “SMS ALERTS REGARDING DISPATCH OF
RATION TO FpPS® : Recently in order to computerize Supply Chain Management of PDS operalions, sugar
offtake module-has been implemented in Delhi State Civil Supplies Corporation. SMS alert is being sent to
Vigilance Committee headed by the Hon'ble MLA of the area, concerned FSO, Inspectors and card holders



who have regfstered with our website, as and when sugar is dispatched from sugar godown. Anyone can
receive SMS pertaining to any FPS, by registering their mobile number on the following link:
hltp://nfs.delhi.qov,in/Citizen/UpdaleMobiIe Number.aspx. Section 27 of the NFS Act reads as “All Targeted_

to the public, in such manner as may be prescribed by the Siate Government.” And Section 28 of the NFS
Act reads as “(1) Every local authority, or any other authority or body, as may be authorised by the State
Government, shall conduct or cause to be conducted, periodic social audits on the functioning of fair price
shops, Targeted Public Distribution System and other welfare schemes, and cause {o publicise its findings
and take necessary action, in such manner as may be prescribed by the State Government. (2) The
Central Government may, if it considers necessary, _conduct or_cause.to-be-conducted social-audit through ~
independent agencies having experience in conduct of such audits.” Which promotes transparency and
accountability as per the NFS Act. Despite clear orders in the notice dated 02-06-17, still the PIO/AC(S) has
not complied with the orders of file inspection to the applicant.

Ends of justice would be met if the file inspection and the records amended are shown to the
applicant by the PIO/AC(S) personally within 10 days and another reply given thereafter to the applicant by
the PIO within the same 10 days. This needs to be ensured by the ACs being the RO/TO declared by the
CFS.PIOsi.e. ACs are the Record and Transparency Officers as notified by the department (which is also
displayed on the website of the department) vide order No.RTI (HQ)/F&S/Misc/2016/1520-1549 dated
18.3.2016 will ensure that the requisite information is furnished to the applicant.

observed that “The authority is directed to give point wise revised reply to the RTI applicant on afi the four
© Questions within_ 15.days from the date of receipt of this-order and the Commission directs the concerned
PIO and the répresentative sent by him for the hearing to explain why maximum penalty cannot be imposed
for their iresponsible conduct, being non-responsive to an RTI application” as decided in the case of
Suresh Kumar Vs Food & Supply Department, Govt. of N.CT.of Delhi. = ™~

Hence, the case is decided accordingly.
As per section 19 (3) of the Right to Information Act, 2005, the appellant, if not satisfied or does not

receive the information/ documents from the P10, may file appeal to the Second Appellate Authority within
90 days of issue of this order, whose particulars are given below:

, , o Ll

CENTRAL INFORMATION COMMISSION _ (Prashant K. Panda

2""FLOOR, ‘B' WING, AUGUST KRANT Controller(W&M)Special

BHAWAN, Commissioner(F&S)(AddLCharge)

BHIKAJI CAMA PLACE, NEW DELHI-110 ' First Appellate Authority

066. - - :
No.RTI (Appeal)/l.D-38/2017/F AAHQIE &S/ Y- 47 o _ Dated: /g/ < / 7
Copytor ~~ = 77 T

1. Sh. Abdul Lalif Saifi, R/o House No.A-2/303, Madangir,New Delhi-110062.
2. PIOi.e. AC (South). :
VS’. SA(IT) with the request to upload the order in F&S website.

_____._Copy-for.-information-to: - -
CFs o o : ' ' ?/
| W’]b[ |

- (Prashant K. Parida)
Controller(W&M)Special Commissioner(F&S)(Addl.Charge)
First Appellate Authority
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zmy, A& OFFICE OF THE FIRST APPELLATE AUTHORITY/SPL.SECRETARY (RTt 2005)
| AR (Under the Right to Information Act, 2005)
wrornarion: DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS
_ ‘C’Block, Room No.118, 1 Floor, Vikas Bhawan, I.P. Estate, New Delhi-110 002
- GOVERNMENT OF NCT OF DELH!I /
No.RTI {Appeal)/l.D-352/2017/F AA/HQ/F &S/ /ol F - So? ’ Dated: 3/5"‘ /72

@

In the matter of : Application/appeal filed by Sh.Ratan Das, R/o B-1248, Gautam Puri Phase-ll,
New Delhi-110076 U’/s 19(1) of the Right to Information Act, 2005. _

Vis

PIOs i.e. Assistant Commissioners (Policy, Enf, Vig), , Food Supplies & Consumer Affairs
Department (ID NO. 5552) : P A

Date of hearing :02.05.2017 -

PSR RN vay oL AN Cel e

L ORDER

The appellant Sh,Ratan Das has filed an application under RT| Act,.2005_before_the PIOs i.e. AC
(Policy, Enf, Vig.), Food & Supplies Department on 25-01-17._ AC(Enf)_had_earlier replied on 17-2-17,
AC(Pclicy) had earlier replied on*10-2-17 &: AC(Vig:) ‘had earliérreplied on 15-2-17. In response lo the
appeal on 21-3-17, notice was issued on22-3-17 to all the PIOs for ensuring file inspection, keeping in view
the appeal filed by the applicant. Still the PIOs have not bothered to ensure file inspection.

Present Sh. Ratan Dés,AppIicant. No PIO present for the department.”:None present for applicant given this
background the attitude of the PIOs needs to change with regard to the notices issued.

As per RTI Act Sec 2 (f) definition of INFORMATION is as under L
“Information” means any material in any form, including Records, Documents,
Memos,..e-mails, Opinions, Advices, Press releases, Circulars, Orders, Logbooks,
Contracts, Reports, Papers, Samples, Models, Data material held in any electronic
form and information relating to any private body which can be accessed by a
Public Authority under any other faw for the time being in force”.

“Records” is defined as U/S 2(i) of the RTI Act_.,‘_g;c')ps includes:-

“any document, manuscript and file: .

any microfilm, microfiche.and facsimile copy of a document;

any reproduction of image or images embodied in such microfilm (whether
enlarged or not); and T s e e

any other material produced by a computer or any other device”.

o Oo>

As per RTI Act Sec.2(j), “Right to information” means the right to information accessible under
this Act which is held by or under the control of any public authority and includes the right to .-

(i) “Inspection of work, documents, records;

(i} Taking notes, extracts or certified copies of documents or records;

(i) Taking certified samples of material: ‘

(iv)  obtaining information in the form of diskettes, floppies, tapes, video : *
cassettes or in any other electronic mode or through printouts where such
information is stored in a computer or in any other device”.

L o¥(ss (T /)'%/\\T
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~ NFS Act atso promotes Transparency. Section 14 of the NFS Act desires an internal grievance redressal
mechanism be put in place which may include call centres, help lines, designation of nodal officers, or such
other mechanism as may be prescribed. Section 12 of the NFS Act states (1) The Central and State
Governments shall endeavour to progressively undertake necessary reforms in the Targeted Public
Distribution System in consonance with the role envisaged for them in this Act. (2) The reforms shall, inter
alia, include full transparency of records. The initiative taken up by the Depariment to ensure transparency
as availabie on the website of the Depariment which reads as “SMS ALERTS REGARDING DISPATCH OF
RATION TO FPS" : Recently in order to computerize Supply Chain Management of PDS operations, sugar
oftake module has been implemented in Delhi State Civil Supplies Corporation. SMS alerl is being sent to
Vigilance Committee headed by the Hon'ble MLA of the area, concerned FSO, inspectors and card holders
who have registered with our website, as and when sugar is dispatched from sugar godown. Anyone can
receive SMS pertaining to any FPS, by registering their mobile number on the following link:
htip://nfs.delhi.gov.in/Citizen/UpdateMobile Number.aspx. Section 27 of the NFS Act reads as “All Targeted
Public Distribution System related records shatl be placed in the public domain and kept open for inspection
to the public, in such manner as may be prescribed by the State Government.” And Section 28 of the NFS '
Act reads as “(1) Every local authority, or any other authority or body, as may be authorised by the State
Government, shall conduct or cause to be conducted, periodic social audits on the functioning of fair price
shops, Targeted Public Distribution System and other welfare schemes, and cause to publicise its findings
and take necessary action, in"such manner as may be prescribed by the State Government. (2) The
Central Government may, if it considers necessary, conduct or cause to be conducted social audil through
independent agencies having experience in conduct of such audits.” Which promotes transparency and

- . accountability as per the NFS Act. This needs io be ensured by the ACs being the RO/TO declared by the

CFS. PIOs i.e. ACs (Policy, Enforcement, Vigilance) are the Record and Transparency Officers as notified
by the depariment (which is also displayed on the website of the depariment) vide order No.RTI
(HQ)IF&SIMisc/2016/1520—1549 dated 18.3.2016 will ensure that the requisite information is furnished to
the applicant. The undersigned has gone through. the information asked by. the Appellant. Matter heard,
considering all the facts i.e., RTI application, appea! application and documents on record. Ends of justice
would be met if the file inspection and another amended reply thereafter is provided to the applicant by the
PIOs i.e. AC(Policy, Enforcement, Vigilance) within 15 days. .
Hence, the case is decided accordingly.

- As per section 19 (3) of the Right to Information Act, 2005, the appellant, if not satisfied or
_ does not receive the inforrnation/ documents from the P10, may file appeal to the Second
Appellate Authority within 90 days of issue of this drdgrfiwhosg_p;a_[ti_pulars are givenjbelow:

CENTRAL INFORMATION COMMISSION S - (Prashant K. P:;"\d? .
2'° FLOOR, ‘B’ WING, AUGUST KRANTI ~ Controller(WaM)Special
BHAWAN, - ° - L - Commissioner(F&S){Addl.Charge)
BHIKAJI CAMA PLACE, NEW DELHI-110 . First Appellate Authority
066. ’

No.RT! (Appeal)l.D-35212017IFAAMHQIF&S! /27 - P Dated: 3/5/77

Copy to

1. Sh.Ratan Das, R/o B-1248, Gautam Puri Phase-Il, New Delhi-110076.
2 PiOs i.e. ACs (Policy, Enforcement, Vigilance).
L-37 SA(IT) with the request to upload the order in F&S website.
" Copy for information to: T -

CFS tarvtaiiai b 0 .- smmTT oS oTTTTC ;
. (Prashant K. Papda)
Controller(W&M)Special Commissioner(F&S)(Addl.Charge)
First Appellate Authority
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@ .OFFICE OF THE FIRST APPELLATE AUTHORITY/SPL.SECRETARY (RT! 2005) ‘
RB}GIQHTT' D‘ (Under the Right to Information Act, 2005)

wroananion DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS
‘C’ Block, Room No.1 18, 1% Fioor, Vikas Bhawan, I.P. Estate, New Delhi-110 002
GOVERNMENT OF NCT OF-DELH! / /
No.RTI (Appeal)ll.D-35812017IFAA]HQIF&SI e £ Dated: S/ 5/ /%

In the matter of : Application/appeal filed by Sh.Rajesh Kumar Bharti, R/o 70/2, Gali No.15-14-
B, Swatanter Nagar, Narela, Delhi-110040 Ujs 19(1) of the Right to Information Act, 2005.

Vis

PIO ie. Assistant Commissioners (North-West), Food Supplies & Consumer Affairs
Department (ID NO. 7379)
Date of hearing :05.05.2017

 ORDER . . .

The appellant Sh. Rajesh Kumar. Bharti has filed an application under RTI Act, 2005 before the

PiOi.e. AC (NW), Food & Supplies Department on QZ-OS-LZ_. ;ngly__was given on 21-3-17 by AC(NW).

.-Present Sh. Rajesh Kumar Bharti, Applicant. PIO/AC(NW) Sh. Desh Raj is"not present nor is any of his
representative” " - =" - Y B ' )

As per RTI Act Sec.2 (1) definition of INFORMATION isasunder: -.

: — « --_Eublic Authority under any other law for the timejqeihb _.{q_fg}-'cg".”

"Records” is defined as U/S 2(j) of the RTI Act, 2005 includes.

A "any document, manuscript and file:
B =any microfilm, microfiche and facsimile copy of.a document; - .
C any reproduction of. image or images,embodic_ag_i_n -such microfilm (whether
enlarged or not); and ’ T S
-~ = D~any other material produced by a computer. or any.other device”.
As per RTI Act Sec.2(j)-Right to information™ means _the right to information accessible under
this Act which is held by or under the contro! of any public authority and includes the right to -

_.. () -~ _ “Inspection of work, documents, records; . , L
(i) Taking notes, extracts or certified copies of documents or records;
© (iii) =~ Taking certified samples of material,~=-==3577 F===ms
= - -(iv)., obtaining information in the form of _diskettes, . floppies, tapes, video
7" cassettes or in any other electronic mode or. through printouts where such
- ... -.information is stored in a computer or in any other device”. -
NFS Act also promotes Transparency. Section 14 of the NFS’Act desires an internal grievance redressal
mechanism be put in place which may include call centres, help lines, designation of nodal officers, or such
other mechanism as may be prescribed. . Section .12 of the NFS Act-states (1):The Central and State .
Governments shall endeavour to progressively undertake necessary reforms in the Targeted Public
Distribution System in.consonance with the role envisaged for them in this Act. (2) The reforms shall, inter




alia, include full ransparency of records. The initiative taken up by the Depariment o ensuic transparency
as available on the website of the Department which reads as “SMS ALERTS REGARDING DISPATCH OF
RATION TO FPS™: Recently in order 10 computerize Supply Chain Management of PDS operations, sugar
offtake module has been implemented in Delhi State Givil Supplies Corporation. SMS alert is being sent 10
Vigilance Committee headed by the Hon'ble MLA cf the area, concerned FSO, Inspectors and card holders
who have registered with our website, as and when sugar is dispaiched from sugar godown. Anyoneé can
receive SMS pertaining to any FPS, by registering their mobile number’ on the following link:
http:/lnfs.delh‘x.qov.inlCitizen[UpdateMobile Number.aspx. Section 27 of the NFS Act reads as “All Targeted
public Distribution System related records shall be placed in the public domain and kept open for inspection
io the public, in such manner as may be prescribed by the State Government.” And Section 28 of the NFS
Acl reads as “(1) Every loca! authority, or any other authority of body, as may be authorised by the State
Government, shall conduct or cause to be conducted, periodic social audits on the functioning of fair price
shops, Targeted Public Distribution System and other welfare schemes, and cause to publicise its findings
and take necessary action, in such manner as may be prescribed by the State Government. (2) The
Central Government may, if it considers necessary, conduct or cause lo be conducted social audit through
independent agencies having experience in conduct of such audits.” Which promotes transparency and
accountability as per the NFS Act. An appeal was filed on 28-3-17 despite clear orders in the notice 0N 30-
3-17, no file inspection was allowed to the applicant by the PIO/AC(NW).

Ends of justice would be met if the file inspection is allowed to the applicant by the PIOJAC(NW)
within 15 days and {hereafter another reply is given to the applicant within the same 15 days. This needs to
be ensured by the AC being the RO/TO dectared by the CFS. PlIOi.e. ACis the Record and Transparency
Officer as notified by the department (which is also displayed on the website of the depariment) vide order
No.RTI (HQ)IF&S/Mist201GI1520-1549 dated 18.3.2016 will ensure that the requisite information is
furnished to the applicant. )

Hence, the case is decided accordingly.

As per section 19 (3) of the Right to Information Act, 2005, the appeliant, if not satisfied or
does not receive the information/ documents from the PIO, may file appeal to the Second
Appeliate Authority within 80 days of issue of this order, whose particulars are given below.

CENTRAL INFORMATION COMMISSION . (Prashant K. Panda)
2'0 E{ OOR, ‘B’ WING, AUGUST KRANTI . .COHtFOlIeF(W&M)Spe(:\a\
BHAWAN, Commissioner(F&S)(Add!.Charge)
BHIKAJI CAMA PLACE, NEW DELHI-110 First Appellate Authority
066. . '
No.RTI (Appeal)ll.D-35812017IFAAIHQIF&S! 14€-67 - - Dated: S / by //7

Copy to

1. Sh.Rajesh Kumar Bharti, Rlo 70/2, Gali No.15-14-B, Swatanter Nagar, Narela, Delhi-
C — .. 110040. . iy S
2 .PI0ie AC (North-West). - — L
6/3. SA(IT) with the request to upload the order in F&S website.
opy for information 1o = _

CFS

' ... . (PrashantK. Panda)
.. (}Qn}(9|1er(VV&M)Special Gommissioner(F&S)(Addi.Charge)
'First Appellate Authority
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= EA @ OFFICE OF THE FIRST APPELLATE AUTHORITY/SPL.SECRETARY (RTI 2005)
m ‘ (Under the Right to Information Act, 2005)
wrormarion DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS
‘C’ Block, Room No.118, 1*' Floor, Vikas Bhawan, L., Estate, New Delhi-110 002
GOVERNMENT OF NCT OF DELHI

No.RTI (Appeal)/l.D-02/2017/FAAIHQIF&S/ / 7o - 7 &5 T Dated: /577

o

Il

In the maﬁer of : Application/appeal filed by Smt. Sunita Sharma, R/o 118-A, Gali No.5,
Rajendra Park Extn., Nangloi, Delhi-110041 U/s 19(1) of the Right to information Act, 2005.

Vis

PIOs i.e. Assistant Commissioners (Vigilance, North), Food Supplies & Consumer Affairs
Department (ID NO. 5553)

Date of hearing :05.05.2017

. ORDER 1

The appellant Smt. Sunita Sharma has filed an applipation‘unﬂde_r RTI Act, 2005 before the PiOs
i.e. AC (Vigilance, North), Food & Supplies‘Depar;ment on 17-01-177" "Reply was given on 2-3-17 by
AC(N). No reply was given by AC(Vigilancg)r=r . -4 .l s oels o e [T

Present Smt.Sunila‘-’Sharmé, Applicant™:Present Sh. Satyavir Singh,-APIO/FSO(Vig.). - Present Sh.
JA.MK.Anand,*ES&I,»C__-Z‘ AC(Vigilance} Sh. R.K.Saxena & AC(North) Sh.Desh.Raj are absent.

As per.RT! Act Sec 2.(1) defintion of INFORMATION is as under 52 = 2.

“Information” means any material in any form, including Records, Documents,
: . Memos, e-mails, Opinions, Advices, Press releases; Circulars,-Orders, Logbooks,
-z Contracts, Reports, Papers, Samples, Models, Data material held in any electronic
form and information relating to any private body which can be accessed by a

. -Public Authority under any other law for the time being in force” -7+ =~

- ‘Records” is defined as U/S 2(i) of the RTi Act, 2005 includes -

A “any document, manuscript and file;
B _any microfilm, microfiche and facsimile copy of a document:
~ C any reproduction of image or images embodied in such microfilm (whether
enlarged or not); and R ‘
D any other material produced by a computer or.any other device”.

As per'RTI Act Sec.2(j), “Right to information” means the right to information accessible under
this Act which is held by or under the control of any public authority:and includes the right to :-

(i) “Inspection of work, documents, records: ,
I (1) Taking notes, extracts or.certified copies of documents or records;
“==={iii)-- Taking certified samples of material; R
.~ {iv) © obtaining information in the form of diskettes, floppies, tapes, video
' %7 casseltes or in any other electronic mode or through printouts where such
information is stored in @ computer or in any other device”.

NFS Act also promotes Transparency. Section 14 of the NFS Act desires an internal grievance
redressal mechanism be put in place which may include call centres, help lines, designation of nodal
officers, or such other mechanism as may be prescribed. Section 12 of the NFS Act states (1) The Central
and State Governments shall endeavour to progressively undertake necessary reforms in the Targeted
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Public Distribution System in consonance with the role envisaged for them in this Act. (2) The reforms shall,
inter alia, include full transparency of records. The initiative taken up by the Department to ensure
transparency as available on the website of the Department which reads as “SMS ALERTS REGARDING

DISPATCH OF RATION TO FPS" : Recently in order to computerize Supply Chain Management of PDS '

operations, sugar offtake module has been implemented in Delhi State Civil Supplies Corporation. SMS
alert is being sent to Vigilance Committee headed by the Hon'ble MLA of the area, concerned FSO,
Inspectors and card holders who have registered with our website,-as and when sugar is dispatched from
sugar godown. Anyone can receive SMS pertaining to any FPS, by registering their mobile number on the
following link: hitp://nfs delhi.gov.in/Citizen/UpdateMobile Number.aspx. Section 27 of the NFS Act reads as
“All Targeted Public Distribution Sysiem related records shall be placed in the public domain and kept open
for inspection to the public, in such manner as may be prescribed by the State Government.” And Seclion
28 of the NFS Act reads as “(1) Every local authority, or any other authority or body, as may be authorised
by the State Government, shall conduct or cause to be conducted, periodic social audits on the functioning
of fair price shops, Targeted Public Distribution System and other welfare schemes, and cause to publicise
its findings and take necessary action, in such manner as may be prescribed by the State Government. (2)
The Central Government may, if it considers necessary, conduct or cause to be conducted social audit
through independent agencies having experience in conduct of such audits.” Which promotes transparency
and accountability as per the NFS Act. An appeal was filed on 06-04-17 despite clear orders in the nofice
on 07-04-17, AC(Vigilance) and AC(North) have failed miserably to ensure file inspection.

Ends of justice would be met if the file inspection is allowed to the applicant by the PIO/AC(N) &
AC(Vig.) within 15 days and thereafter another reply is given to the appticant within the same 15 days. .
This needs to be ensured by the ACs being the RO/TO declared by the CFS. PIOs i.e. ACs are the Record
and Transparency Officers as notified by the department (which is also displayed on the website of the
department) vide order No.RTI (HQ)/F&S/Misc/2016/1520-1549 dated 18.3.2016 will -ensure that the
requisite information is furnished to the applicant.

Hence, the case is decided accordingly.

As per section 19 (3) of the Right to Information Act, 2005, the appellant, if not satisfied or
does not receive the information/ documents from the PIO, may file appeal tc& the Second
Appellate Authority within 90 days of issue of this order, whose particulars are given W

. \

. . . L) -
CENTRAL INFORMATION COMMISSION (Prashant K. Panda)

2'° FLOOR, ‘B’ WING, AugusTKRanti || - - - Controller(W&M)Special
BHAWAN, Commissioner(F&S)(Addl.Charge)
BHIKAJI CAMA PLACE, NEw DELHI-110 First Appellate Authority
066. . ‘
No.RTi (Appeal)/l.D-02/2017/FAAIHQIF&S! 7 72 - 7 4 — Dated: 5,/‘,_//7

Copy to

1. Smt. Sunita Sharma, R/o 118-A, Gali No.5, Rajendra Park Extn., Nangloi, Delhi-
110041. - C -
2 . PlOs i.e. AC (Vigilance, North). o
_ .3 SA(IT) with the request to upload the order in F&S website.
Copy for information to:

47
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(Prashant K. Panda)
Controller(W&M)Special Commissioner(F&S)(Addl.Charge)
First Appellate Authority
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@ OFFICE OF THE FIRST APPELLATE AUTHORITY/SPL.SECRETARY (RTI 2005)
H= | s (Under the Right to Information Act, 2005)

4 RIGHT TV

7 wrormation DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS
‘C’ Block, Room No.118, 1* Floor, Vikas Bhawan, |.P. Estate, New Dethi-110 002
GOVERNMENT OF NCT OF DELH]I
No.RTI (Appeal)/l.D-1 212017/IFAAHQIF&SI 7/ 7 — /7 Dated: /o?/ﬁ"//fl

In the matter of : App!ication/appeaAI filed by Sh. Bisram, R/o H.No.S-85/43, Lal Gumbad
Kamp, Panchsheel Park, New Delhi-110017 Uls 19(1) of the Right to Information Act, 2005.

Vis :
PIO i.e. Assistant Commissioner (New Delhi), Food Supplies & Consumer Affairs Department.
Date of hearing :12.05.2017

i ... ORDER .

The appellant Sh. Bisram has filed an application under RT! Act, 2005 before the PIO i.e. AC (ND),
Food & Supplies Deparment on 27-02-17. Reply was given by AC(ND) on 23-"3-17. . ‘

Present Sh.R.K Kanojia, FSO-50. AC(ND)/PIO not present. Present Sh. Bisram, Applicant.

As per RTl Act Sec.2 (f) deﬂnition of INFORMATION is as under :
o “Information” means any material in any fbrm, including Records, Documents,

. Memos, e-mails, Opinions, Advices, Press releases, Circulars, Orders, Logbooks,
~ - Contracts, Reports, Papers, Samples, Models, Data material held in any electronic
form and information relating to any private body which can be accessed by a

Public Adthority under any other law for the time being in force”.
. -"Rec—:'o-rds" is defined as U/S 2(i) of the RTI Act, 2005 includes:-

“any document, manuscript and file: -

any microfilm, microfiche and facsimile copy of a document;

any reproduction of image or images embodied in such microfilm (whether .
enlarged or-not); and

any other material produced by a computer or any other device”.

O Ow>»

As per RTI.Act Sec.2(j), “Right to information” means the right to information accessible under

this Act which is held by or under the control of any public authority and includes the right to -

(i “Inspection of work, documents, records:

(i}~ Taking notes, extracts or certified copies of documents or records:

(i) Taking certified samples of material:

“(iv) - robtaining information in the form of diskettes, floppies, tapes, video
cassettes or in any other electronic mode or through printouts where such
information is stored in a computer or in any other device”.

NFS Act also promotes Transparency. Seclion 14 of the NFS Acl desires an internal grievance :
redressal mechanism be put in place which may include call centres, help lines, designation of nodal '
officers, or such other mechanism as may be prescribed. Section 12 of the NFS Act states (1) The Central .
and State Governmerits shall endeavour to pregressively underake necessary reforms in the Targeted
Public Distribution System in consonance with the role envisaged for them in this Act. (2) The reforms shail,
inter alia, include full transparency of records. The initiative taken up by the Department to ensure
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The Central Government may, if it considers necessary, conduct or cause to be conducted social audit
through independent agencies having experience in conduct of such audits.” Which promotes transparency
and accountability as per the NFS Act. An appeal was filed on 25-04-17 despite clear orders in the notice
on 26 -04-17, file inspection has not been done by the PIOJAC(ND).

Ends of justice would be met if the file inspection is allowed 1o the applicant by the PIO/AC (ND)
within 15 days and thereafter another reply is given to the applicant within the same 15 days. . This needs
to be ensured by the ACs being the RO/TO declared by the CFS. PIOs i.e. ACs are the Record and
Transparency Officers as notified by the department {which is also displayed on the website of the
department) vide order No.RTI (HQ)/F&S/Misc/2016/1520-1549 dated 18.3.2016 will ensure that the
requisite information is furnished to the applicant.

Hence, the case is decided accordingly.

As per section 19 (3) of the Right to Information Act, 2005, the appellant, if not satisfied or
-does not receive-the information/ documents from the PIO, may file appeal toﬂthe Second

Appellate Au_thority within 90 days of issue of this order, whose particulars are given below: -
/ {f Y

, /I M
CENTRAL INFORMATION COMMISSION , - - (Prashant K. Panda)
BHAWAN, ' Commissioner(F&S)(Addl.Charge)
BHIKAJI CAMA PLACE, New DELHI-110 First Appellate Authority
066. ' .

I '
No.RTI (Appeal)/l.D-44/2017/F AA/HQIF&.S/ A - /2 Dated: /Q/J" '/ /A

Copy to

4. Sh. Bisram,‘Rlo H.No.S;85I43, Lal Gumbad Kamp, Panchsheel Park, New Delhi-
110017. ‘ : . o y
2 . PlO.i.e..AC.(New Delhi) e e

= SA(IT) with the request to upload the order in F&S website.
opy for information to:

CFs S ﬂ/((ﬂ/
_ . \
. = (Prashant K. Pandd)

Controller(W&M)Special Commissioner(F&S)(Addl.Charge)
First Appellate Authority
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AT OFFICE OF THE FIRST APPELLATE AUTHORITY/SPL.SECRETARY (RTI 2005)

ST o (Under the Right to Information Act, 2005)

wrormarion  DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS
. ‘C’ Block, Room No.118, 1* Fioor, Vikas Bhawan;, |.P. Estate, New Delhi-110 002

N " GOVERNMENT OF NCT OF DELHI I/ vz
No.RTI (Appeal)/l.D-355/2017/FAMHQIFRSI 2447 - br 2 | Dated: 4/ S

In the matter of : Application/appeal filed by Sh.Shyam Kishoré, R/o H.No.702, Gali No.21,
|.P.Colony, Burari, Delhi-110084 Ufs 19(1) of the Right to Information Act, 2005.

Vis
PIO i.e. Assistant Commissioner (North), Food Supplies & Consumer Affairs Department.

Date of hearing :03.05_.201/7 7 L

.3, ' e
B T T TTR U LR -

s ' T e S L P el T [ T Carimen e R T

" The app“ell‘aFtﬁShShyamuK_ls*hor—e has _ﬂlé&zgr{ a‘!pbﬂip_éi@ﬁ’gﬁ_qgr%_ﬂ Act, 2005 before the PIO i.e.
AC (North), Food & Supplies Department on 17-02-17 fo which no reply was given by the AC(N) as per the
applicant. Thereafter, an appeal was filed on 27-3-17. i

Present Sh.Shyam Kishore, Applicant. PIOJAC(N) is not present” Sh=3.K.Anand, FSI, Circle-2&3 has been
sent which shows the attitude of the AC(N) to RTI applications.

As per RTi Act Sec.2 (f) definition of INFORMATION is as under : <=z=: -
* “Information” means any material in any form, including Records, Documents,
\Memos, e-mails, Opinions, Advices, Press releases, Circulars, Orders, Logbooks,
Conlracts, Reports, Papers, Samples, Models, Data material held in any electronic
form and information relating to any private hody which can be accessed by a
Public Authority under any other law for the time being in force”.

"Records” is defined as U/S 2(i) of the RTI Act, 2005 includes:-

‘any document, manuscript and file; . _ L
any microfilm, microfiche and facsimile copy of a document; _

any reproduction of image or images embodied in such microfilm (whether
enlarged or not); and

any other. material.produc;_ed by.a computer or.any.other device”.

O Ow> .

As per RTI Act Sec.2(j), “Right to information” means the right to information accessible under
this Act which is held by or under the control of any public authority and includes the right to -

(i) “Inspection of work, documents, records;
(ii} Taking notes, extracts or certified copies of documents or records;
(i) ~ .Taking certified samples of material: _
(iv)  obtaining information in the form of diskettes, floppies, tapes, video
-t cassettes or in any other electronic mode or through printouts where such
information is stored in a computer or in any other device”.



NFS Act also promotes Transparency Sectlon 14 of the NFS Act desues an internal grievance redressal . -

mechanism be put in place which may include call centres, help lines, designation of nodal officers, or such
other mechanism as may be prescribed. Section 12 of the NFS Act states (1) The Central and State
Governments shall endeavour to progressively undertake necessary reforms in the Targeted Public
Distribution System in consonance with the role envisaged for them in this Act. (2) The reforms shall, inter
alia, include full transparency of records. The initiative taken up by the Department to ensure transparency
as available on the website of the Department which reads as “SMS ALERTS REGARDING DISPATCH OF
RATION TO FPS" : Recently in order to computerize Supply Chain Management of PDS operations, sugar
offtake module has been implemented in Delhi State Civil Supplies Corporation. SMS alert is being sent to
Vigilance Committee headed by the Hon'ble MLA of the area, concerned FSO, Inspectors and card holders
who have registered with our website, as and when sugar is dispatched from sugar godown. Anyone can
receive SMS pertaining to any FPS, by registering their mobile number on the following fink:
http://nfs.delhi.gov.in/Citizen/UpdateMobile Number.aspx. Section 27 of the NFS Act reads as “All Targeted
Fublic Distribution System related records shall be placed in the public domain and kept open for inspection
to the public, in such manner as may be prescribed by the State Government.” And Section 28 of the NFS
Act reads as “(1) Every local authority, or any other authority or body, as may be authorised by the State
Government, shall conduct or cause to be conducted, periodic social audits on the functioning of fair price
shops, Targeted Public Distribution System and other welfare schemes, and cause to publicise its findings
and take necessary action, in such manner as may be prescribed by the State Government. (2) The
Central Government may, if it considers necessary, conduct or cause to be conducted social audit through
independent agencies having experience in conduct of such audits.” Which promotes transparency and
accountability as per the NFS Act. In the Notice issued on 29-3-17, o file inspection was conduclied by the
AC(N), Sh. Desh Raj despite clear orders, the PIO has failed to carry out the same. -

Ends of justice would be met if the file inspection is allowed to the appllcant on 15-5-17 at 11.00 A.M.
by the PIOJAC(N) and thereafter another reply will be.given to the applicant by 20-5-17--This needs to be
ensured by the AC being the RO/TO declared by the CFS. PIO ie. AC (North) is the Record and
Transparency Officer as naotified by the department (which is also displayed on the website of the
department). vide order No.RTI (HQ)/F&S/Misc/2016/1520-1549 dated -18.3.2016 will ensure that the
requisite mformatlon is furnished to the appllcant

Hence the case is demded accordlngly . el

As per section 19 (3) of the Right to Information Act, 2005, the appellant, if not eatisﬁed or
does not receive-the -information/ documents from the PIO, may file appeal to ,the Second
Appellate Authority within 90 days of issue of this order, whose partlculars are gtven below:

- - %(llq/
CENTRAL INFORMATION COMMISSION = || =~ —==3=:==-(Prashant K. Panda)
2"° FLOOR, ‘B’ WING, AUGUST KRanTI |l - - Contr oller(W&M)Special
BHAWAN, Commlss1oner(F&S)(AddI Charge)
BHIKAJI CAMA PLACE, NEW DELHI 110 s . First Appellate Authority
066 . . 2 . ' - “ ., ..:‘:v N R
No.RTI (AppeaI)II.D-35l512017IFAAIHQ.’F&SI 19%-4 7 - - ' Dated: ‘9‘/ s / 7
Copy to:

1. Sh.Shyam Kishore, R/o H.No0.702, Gali No.21, I.P. Co|ony Burari, Delhi-110084.

2. P10 i.e. AC(North).

b/é SA(IT) with the request to upload the order in F&S websﬂe
opy for information to: ‘ —

e

(Prashant K. Panda)
Contro!ler(W&M)SpeCiaI Commissioner(F&S)(Addl. Cha rge)

First Appellate Authority
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=, T OFFICE OF THE FIRST APPELLATE AUTHORITY/SPL.SECRETARY (RTI 2005)
g? TR (Under the Right to Information Act, 2005)
o Rl ion DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS

‘C’ Block, Room No.118, 1% Floor, Vikas Bhawan, |.P. Estate, New Delhi-110 002
GOVERNMENT OF NCT OF DELHI ‘_//)2
No.RTI (Appeal)/.D-10/2017/FAAIHQIF&SI 7c£ ~ © 7 Dated: /c-?/g '

In the matter of : Application/appeal filed by Sh. Abdul Latif Saifi, R/fo H.No.A-1l/303, Madangir,
New Delhi-110062 U/s 19(1) of the Right to Information Act, 2005.

Vis
Pi0O i.e. Assistant Commissioner (South), Food Supplies & Consumer Affairs Department.
Date of hearing :12.05.2017

 ORDER’

The appellant Sh. Abdul Latif Saifi has filed an application under RTI Act, 2005 before the PO i.e.
AC (S), Food & Supplies Department on 15-03-17. Reply was given by AC(S) on 16-4-17. .

Present Sh. Abdul Latif Saifi, Applicat. None present for PIO/AC(S). -

As per RTI Act Sec.2 (f) definition of INFORMATION is as under L

“Information” means any material in any form, including Records, Documents,
Memaos, e-mails, Opinions, Advices, Press releases, Circulars, Orders, Logbooks,
Contracts, Reports, Papers, Samples, Models, Data material held in any electronic
form and information relating to any private body which can be accessed by a
Public Authority under any other law for the time being in force”.

“Records” is defined as WS 2(i) of the RTI Act, 2005 includes:-

“any document, manuscript and file;

any microfilm, microfiche and facsimile copy of a document;

any repreduction of image or images embodied in such microfim (whether
enlarged or not); and

any other material produced by a computer or any other device”.

O Oow>

As per RTI Act Sec.2(j), “Right to information” means the right to information accessible under
this Act which is held by or under the control of any public authority and includes the right to .-

(i) “Inspection of work, documents, records;

(ii) Taking notes, extracts or certified copies of documents or records;

(i)  Taking certified samples of material,

(iv) obtaining information in the form of diskettes, floppies, tapes, video
cassettes or in any other electronic mode or through printouts where such
information is stored in a computer or in any other device”.

NFS Act also promotes Transparency. Section 14 of the NFS Act desires an internal grievance
redressal mechanism be put in place which may include call centres, help lines, designation of nodal
officers, or such other mechanism as may be prescribed. Section 12 of the NFS Act states (1) The Central
and State Governments shall endeavour to progressively undertake necessary reforms in the Targeted
Public Distribution System in consonance with the role envisaged for them in this Act. (2} The reforms shal,
inter alia, include full transparency of records. The initiative taken up by the Department to ensure
transparency as available on the website of the Department which reads as “SMS ALERTS REGARDING

sy /Af/ > Qo)



DISPATCH OF RATION TO FPS" : Recently in order to computerize Supply Chain Management of PDS
operations, sugar offltake module has been implemented in Dethi State Civil Supplies Corporation. SMS ~
alert is being sent to Vigilance Commitiee headed by the Hon'ble MLA of the area, concerned FSO, -
Inspectors and card holders who have registered with our website, as and when sugar is dispatched from
sugar godown. Anyone can receive SMS pertaining to any FPS, by registering their mobile number on the
following link: htto://nfs delhi.gov.in/Citizen/UpdateMobile Number.aspx. Section 27 of the NFS Acl reads as
“All Targeted Public Distribution System related records shall be placed in the public domain and kept open
for inspection to the public, in such manner as may be prescribed by the State Government.” And Section
28 of the NFS Act reads as “(1) Every local authority, or any other authority or body, as may be authorised
by the State Government, shall conduct or cause to be conducted, periodic social audits on the funclioning
of fair price shops, Targeted Public Distribution System and other welfare schemes, and cause to publicise
its findings and take necessary action, in such manner as may be prescribed by the State Government. (2)
The Central Government may, if it considers necessary, conduct or cause to be conducted social audit
through independent agencies having experience in conduct of such audits.” Which promotes transparency
and accountability as per the NFS Act. An appeal was filed on 24-04-17 despite clear orders in the notice
on 26 -04-17, file inspection has not been done by the PIC/AC(S).

Ends of justice would be met if the file inspection is allowed to the applicant by the PIO/AC (S) within
15 days and thereafter another reply is given {o the applicant within the same 15 days. . This needs to be
ensured by the ACs being the RO/TO declared by the CFS. PIOs i.e. ACs are the Record and
Transparency Officers as notified by the department (which is also displayed on the website of the
department) vide order No.RTI (HQ)/F&S/Misc/2016/1520-1549 dated 18.3.2016 will ensure that the
requisite information is furnished to the applicant.
Hence, the case is decided accordingly.

As per section 19 (3) of the Right to information Act, 2005, the appellant, if not satisfied or
does not receive the information/ documents from the PIO, may file appeal t0| the Second

Appellate Authority within 90 days of issue of this order, whose particulars are given belgw: l " ’}/
4]
CENTRAL INFORMATION COMMISSION , (Prashant K. Panda)
2"° FLOOR, ‘B’ WING, AUGUST KRANTI : Controller(W&M)Special
BHAWAN, Commissioner(F&S)(Addl.Charge)
BHIKAJI CAMA PLACE, NEw DELHI-110 First Appellate Authority
066.
No.RTI (Appeal)/l.D-10/12017/IFAAIHQIF&S! P £ - & ] Dated: /a?/ 5"/ 7

Copy to

2. Sh. Abdul Latif Saifi, R/o H.No.A-11/303, Madangir, New Delhi-110062.
2 .PlOi.e. AC (South).
3. SA(IT) with the request to upload the order in F&S website.

Copy for information to: —7 ]l
oFs &\M& (i
"

: " {Prashant K. Panda)
Controller(W&M)Special Commissioner(F&S)(Addl.Charge)
First Appellate Authority
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oy, OFFICE OF THE FIRST APPELLATE AUTHORITY/SPL.SECRETARY (RTI 2005)
‘ E e (Under the Right to Information Act, 2005)
) RIcHTT0 « DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS

‘C’ Block, Room No.118, 1* Floor, Vikas Bhawan, |.P. Estate, New Delhi-110 002
GOVERNMENT OF NCT OF DELH! ;
No.RTI (Appeal)/l.D-11/2017/FAAMHQ/F &S/ o/ oo/ 3 Dated: /A< /5"//2 ‘

In the matter of : Application/appeal filed by Smt. Rachna Devi, R/o H.No.A-354, Kusumpur
Pahari, Vasant Vihar, New Delhi-110057 U/s 19(1) of the Right to Information Act, 2005.

Vis

P10 i.e. Assistant Commissioner (South), Food Supplies & Consumer Affairs Department.
Date of hearing :12.05.2017

The appellant Smt. Rachna Devi has filed an application under RTI Act, 2005 before the PIO i.e.
AC (S), Food & Supffiies Department on 10-02-17. The applicant states that no reply was received by her
from AC(S) till date.

Applicant not present. PIO/AC(S) is not present.

As per RTI Act Sec:2 () definton of INFORMATION s as under - _

“Information” means any material in any form, including .Records, Documents,

Memos, e-mails, Opinions, Advices, Press releases, Circulars, Orders, Logbooks,

Contracts, Reports, Papers, Samples, Models, Data material heid in any electronic

form and information relating to any private body which can be accessed by a
- Public Authority under any other law for the time being in force”. '

- “Records” is defined as U/S 2(i) of the RTI Act, 2005 includes:-

“any document, manuscript and file;

any microfilm, microfiche and facsimile copy of a document;

any reproduction of image or images embodied in such microfilm (whether
enlarged or net); and

any other material produced by a computer or any other device”.

o OoOwr

As per RTI Act Sec 2()), “nght to information” means the right to information accessible under
this Act which is held by or under the control of any public authority and includes the right to -

i) “Inspection of work documents, records;

ii) Taking notes, extracts or certified copies of documents or records;

) Taking certified samples of material,

(iv)  obtaining information in the form of dlskettes floppies, tapes, video
_cassettes or in any other electronic mode or through printouts where such
information is stored in a computer or in any other device”. ‘

NFS Act also promotes Transparency. Section 14 of the NFS Act desires an internal grievance
redressal mechanism be put in place which may include call centres, help lines, designation of nodal
officers, or such other mechanism as may be prescribed. Section 12 of the NFS Act states (1) The Central
and State Governments shall endeavour to progressively undertake necessary reforms in the Targeted
Public Distribution System in consonance with the role envisaged for them in this Act. (2) The reforms shall,
inter alia, include full transparency of records. The initiative taken up by the Department to ensure
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transparency as available on the website of the Department which reads as “SMS ALERTS REGARDING
DISPATCH OF RATION TO FPS" Recently in order to computerize Supply Chain Management of PDS
operations, sugar offtake module has been implemented in Delhi State Civij Supplies Corporation. SMS -
alert is being sent fo Vigilance Commitiee headed by the Hon'ble MLA of the area, concerned FSQ,
Inspectors and card holders who have registered with our website, as and when sugar is dispatched from
sugar godown. Anyone can receive SMS pertaining to any FPS, by registering their mobile number on the
following link: http:/nfs.delhi.gov.in/Citizen/UpdateMobile Number.aspx. Section 27 of the NFS Act reads as
“All Targeted Public Distribution System related records shall be placed in the public domain and kept open
for inspection to the public, in such manner as may be prescribed by the State Government.” And Section
28 of the NFS Act reads as ‘(1) Every local authority, or any other authority or body, as may be authorised
by the State Government, shall conduct or cause to be conducted, periodic social audits on the functioning
of fair price shops, Targeted Public Distribution System and other welfare schemes, and cause o publicise
its findings and take necessary action, in such manner as may be prescribed by the State Government, (2)
The Central Government may, if it considers necessary, conducl or cause to be conducted social audit
through independent agencies having experience in conduct of such audits.” Which promotes transparency
and accountability as per the NFS Act. An appeal was filed on 24-04-17 despite clear orders in the notice
on 26 -04-17, file inspection has not been done by the PIO/AC(S).

Ends of justice would be met if the file inspection is allowed to the applicant by the PIO/AC (S) within
15 days and thereafter another reply is given to the appiicant within the same 15 days. . This needs to be
ensured by the ACs being the RO/TO declared by the CFS. PIOs i.e. ACs are the Record and-
Transparency Officers as notified by the department (which is also displayed on the website of the
department) vide .order No.RT} (HQ)/F&S/Misc/2016/1520-1549 dated 18.3.2016 will ensure that the
requisite information is furnished to the applicant.

Hence, the case is decided accordingly. ’

As per section 19 (3) of the Right to Information Act, 2005, the appellant, if not satisfied or
does not receive the information/ documents from the PIO, may file appea;kto the Second

Appellate Authority within 90 days of issue of this order, whose particulars are given pelow: A ’}/
Y
anda)

CENTRAL INFORMATION COMMISSION . (Prashant K-‘P :
Controiller(W&M)Special

2"° FLOOR, ‘B’ WING, AUGUST KRANTI

BHAWAN, Commissioner(F&S)(Addl.Charge)
BHIKAJI CamA PLACE, NEW DELHI-110 First Appellate Authority
066.
No.RTI (Appeal)II.D-11I201\7IFAAIHQIF&SIO‘J/’5— 1 | Dated: /X / 5’//?

Copy to

3. Smt. Rachna Devi, R/o H.No.A-354, Kusumpur Pahari, Vasant Vihar, New Delhi-
110057. . g
2 . PIOi.e. AC (South) 7
¢~ SA(IT) with the request to upload the order in F&S website.

Copy for information to: - ) m
CFS \')/
)

(Prashant K. Panda)
Controller(W&M)Special Commissioner(F&S)(Addl.Charge)
First Appellate Authority
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I 5 * OFFICE OF THE FIRST APPELLATE AUTHORITY/SPL.SECRETARY (RT} 2005)
? Nicia (Under the Right to Information Act, 2005)
v wrorwanion . DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS
" "‘C’Block, Room No.118, 1™ Floor, Vikas Bhawan, |.P. Estate, New Delhi-110 002
. GOVERNMENT OF NCT OF DELH| / /
No.RT! (Appeal)/1.D-04/2017/FAAIHQIF&S/ 7 F e - & 7 Dated:// /5 / /7

[T

_In the matter of : Application/appeal filed by Smt. Kumkum Devi, R/o H.No.65, Pocket-A,
Sector-B-2, Narela, Delhi-110040 U/s 19(1) of the Right to Information Act, 2005.

/- ‘ N N
PIOie. Assistant Commissioner (North-West), Food Supplies & Consumer Affairs Department
(ID NO. 7385) . : ' '
Date of hearing :09.05.2017

ok REATENE S

4 L. T D T ST [N L e

The appél[ar}f Smt.: Kurﬁl{um.lje\}i has filed an-application.under RT Aét, 2005 -before the PIOs
i.e. AC (HQ,NW), Food & Supplies Department on 06-03-1 7. .Reply-was given by AC(NW) on 21 -3-17:

Ve

Present Smt. Kumkurn Dévi, Applicant. AC(NW)/PIO is not present.

As per R Act Sec.2 (f) definiion of WEORMATION i as der - * *

- “Information” means any material in any form, including Records, DLocuments,
. Memos;“e-mails, Opinions, Advices, Press releases, Circulars, Orders, Logbooks,

Contracts, Reports, Papers, Samples, Models, Data material held in any electronic
_form and information relating to any private body which can be accessed by a

Public Authority under any other law for the time being in force”,

a

“~“Records”’is defined as U/S 2(i) of thé RTI Act,-2005 includes:-

‘any document, manuscript and file:

any microfilm, microfiche and facsimile copy of a document;

any -reproduction of image or images embodied in such microfilm (whether
enlarged or not); and . ’
D any other material produced by a computer or any other device”.

(@R lp-4

- m = Yo [ ¥ ) | .-
As per RT! Act Sec.2()), “Right to information” means ‘the right to information accessible under
this Act which is-held by or under the control of any public authority and includes the right to -

, (O “:"InSpection of work, documents, records:
Wt (i) ' Taking notes, extracts or certified copies of documents or records;
YL (i) L. Taking certified samples of material; ’
o (iv) obtaining information in the form of diskettes, floppies, tapes, video
'~ . cassettes or in any other électronic mode or through printouts where such .
- "informatioh is stored in a computer or in any other device”.

NFS Act also promotes Transparency. Section 14 of the NFS Act desires an internal grievance
redressal mechanism be put in place which may include call centres, help lines, designation of nodal
officers, or such other mechanism as may be prescribed. Section 12 of the NFS Act states (1) The Central
and State Governments shall endeavour to progressively undertake necessary reforms in the Targeted

osh L ATS Y
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Public Distribution System in consonance with the role envisaged for them in this Act. (2) The reforms shall,
inter alia, include full transparency of records. The initiative taken up by the Department {o ensure
transparency as available on the website of the Depariment which reads as “SMS ALERTS REGARDING
DISPATCH OF RATION TO FPS” : Recently in order to computerize Supply Chain Management of PDS
operations, sugar offtake module has been implemented in Delhi State Civil Supplies Corporation. SMS
alert is being sent to Vigilance Committee headed by the Hon'ble MLA of the area, concerned FSO,
Inspectors and card holders who have registered with our website, as and when sugar is dispatched from
sugar godown. Anyone can receive SMS pertaining to any FPS, by registering their mobile number on the
following link: http://nfs.delhi.gov.in/Citizen/UpdateMobile Number.aspx. Section 27 of the NFS Act reads as
“All Targeted Public Distribution System related records shall be placed in the public domain and kept open
for inspection to the public, in such manner as may be prescribed by the State Government.” And Section
28 of the NFS Act reads as “(1) Every local authority, or any other authority or body, as may be authorised
by the State Government, shall conduct or cause to be conducted, pericdic social audits on the functioning
of fair price shops, Targeted Public Distribution System and other welfare schemes, and cause to publicise
its findings and take necessary action, in such manner as may be prescribed by the State Government. (2)
The Central Government may, if it considers necessary, conduct or cause to be conducted social audit
through independent agencies having experience in conduct of such audits.” Which promotes transparency
and accountability as per the NFS Act. An appeal was filed on 12-04-17 despite clear orders in the notice
on 13-04-17, file inspection has not been done by the PIO/AC(NW). '

Ends of justice would be met if the file inspection is atlowed to the applicant by the PIO/AC (NW)
within 15 days and thereafter another reply is given to the applicant within the same 15 days. . This needs
to be ensured by the ACs being the RO/TO declared by the CFS. PIOs i.e. ACs are the Record and
Transparency Officers as notified by the depariment (which is also displayed on the website of the
department) vide :order..No.RTI (HQ)/F&S/Misc/2016/1520-1549 dated 18.3.2016 will ensure that the
requisite information is furnished to the applicant. L C o .

Hence, the case is decided accordingly.

As per section 19 (3) of the Right to Information Act, 2005, the appellant, if not satisfied or
does not receive the information/ documents from the PIO, may file appeal tci the Second
Appellate Authority within 90 days of issue of this order, whose particulars are given m

| ‘/ﬁlgfl'*
; CENTRAL INFORMATION COMMISSION : o (Prashant K-g nda)
2'° ELOOR, ‘B’ WING, AUGUST KRANTI - || - - Controller(W&M)Special
BHAWAN, ) Commissioner(F&S)(Addl.Charge)
BHIKAJI CAMA PLACE, NEWDELHI-110 - || -~ First Appellate Authority
066. T T :
No.RTI (Appeal)/l.D-04/2017/FAAIHQIF&S! /F2-~ 75 ' Dated: ///5° %
Copyto- -~ - '

. .-3- Smt. Kumkum Devi, Ric H.No.65, Pocket-A, Sector-B-2, Narela, Delhi-110040 .
2 .PIOie. AC(NW). .- - - - ST :

£~ SA(IT).with the request {0 upload the order in F&S website.

Copy for information to: -

L : (Prashant K. Panda
Controller(W&M)Special Commissioner(F&S)(Addl.Charge)
: . First Appellate Authority

!
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W"F' - OFFICE OF THE FIRST APPELLATE AUTHORITY/SPL.SECRETARY (RTI2005) .-
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e (Under the Right to Information Act, 2005)

INrormaon  DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS
‘Q’ Block, Room No.118, 1* Floor, Vikas Bhawan, |.P. Estate, New Delhi-110 002

- S GOVERNMENT OF NCT OF DELH]I S5
No.RTI (Appeal)/l.D-03/2017/FAAHQIF&S! / 74 — 59 Dated: ///7

In the matter of : Application/appeal filed by Sh.Purshottam Lal Sharma, Rlo G-80, Kunwar
Singh Nagar, Nangloi, Delhi-110041 U/s 19(1) of the Right to information Act, 2005.

" Vis o ' ‘ _
PiOs i.e. Assistant Commissioners (HQ, All Zones, Policy), Food Supplies & Consumer Affairs
Department (ID NO. 5606)
Date of hearing :09.05.2017

~

" The appella'nf Sh P‘grshottam Lal Sharma hal_s ﬁléd an a;;pﬁdation under RTI:Act, 2005 before the
PlOs i.e. AC (West,Policy),- Food & Supplies Department on 20-02-17. Reply was given by AC{NW) on 20--
317, ACW) on 16:3:17 and AC(Policy) on.21:3-17, . . 2. . - - -

Present 'Sh.Z-Purshottam  Lal ‘Sharma, - Applicant. Present Sh. S.KSethi, UDC, Circle-11.
AC(PoIicy)lAC(V_\{_est) are not present. B

As per RT! Act Sec.2 () definition of NEORMATION is a5 under. .

B B

R B S TN T

-+ “Information” mean's any material in any form, inciuding Records, Documents,

. .Memos, - e-mails, Opinions, Advices, Press releases, Circulars, Orders, Logbooks,

RN :Contracts, Reports, Fapers, Samples, Models, Data material held in"any electronic

%< form’:and information relating to any.private body which can be accessed by a
 :Public Authority under any other law for the.timé being in force””. . i

Lo Y. <
dodlrfity o
Eeptl]

- - “Records’ is defined as U/S 2(i) of?;the_BIl Act, 2005 includes;-

[ X‘ STt R L e e e DD T

A “any document, manuscript and file;, __ , C e

B any microfilm, microfiche and facsimile copy of a document: .

C ‘any reproduction of image or images. embodied in such microfilm (whether
- =-“enlarged or not); and o N

D any other material produced by a computer or any other device”.

As per RTI Act Sec.2() “Right to information”. meanis ‘the right to information‘accessible under
this Act which is held by or under ﬁhe_cqn_t‘rol‘ of any public authority and includes the right to :~
i) “Inspection‘;)f work, documents, records;

( . |
(ii) Taking notes, extracts or certified copies of documents or records;
Y y (i) . Taking certified samples of material;
: H

iv) ~ obtaining ‘information in the form of diskettes, floppies, ‘taﬁe's, video

by

_ ;oA -7, cassettes or in any other electronic mode or through printouts where such
.+ information is stored in a.computer or in any other device".
Porgid et LD Al T T T
" NFS Act also promotes Transparency. Section 14 of the NFS Act desires an internal grievance
redressal mechanism be put in place which may include call centres, help lines, designation of nodal
officers, or such other mechanism as may be prescribed. Section 12 of the NFS Act states (1) The Central

and State Governments shall endeavour to progressively undertake necessary reforms in the Targeted
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;.,App._ella_te Authority within 80 days of issue.of.this.order, whose particulars are.given!

s

~

Public Distribution System in consonance with the role envisaged for them in this Act. (2) The reforms shall,
inter alia, include full transparency of records. The initiative taken up by the Department to ensure
transparency as available on the website of the Department which reads as “SMS ALERTS REGARDING
DISPATCH OF RATION TO FPS" : Recently in order to computerize Supply Chain Management of PDS
operations, sugar offtake module has been implemented in Delhi State Civil Supplies Corporation. SMS
alert is being sent to Vigilance Committee headed by the Hon'ble MLA of the area, concerned FSO,
Inspectors and card holders who have registered with our website, as and when sugar is dispatched from
sugar godown. Anyone can receive SMS pertaining to any FPS, by registering their mobile number on the
foliowing link: http://nfs delhi.gov.in/Citizen/UpdateMobile Number.aspx. Section 27 of the NFS Act reads as
“All Targeted Public Distribution System related records shall be placed in the public domain and kept open
for inspection to the public, in such manner as may be prescribed by the State Government.” And Section
28 of the NFS Act reads as “(1) Every local authority, or any other authority or body, as may be authorised
by the State Government, shall conduct or cause to be conducted, periodic social audits on the functioning
of fair price shops, Targeted Public Distribution System and other welfare schemes, and cause to publicise
its findings and take necessary action, in such manner as may be prescribéd by the State Government. (2)
The Central Government may, if it considers necessary, conduct or cause to be conducted social audit
through independent agencies having experience in conduct of such audits.” Which promotes transparency
and accountability as per the NFS Act. An appeal was issued on 12-04-17 still file inspection was not done
by the ACs/PIOs which shows the attitude of the PIQOs.

Ends of justice would be met if the file inspection is allowed to the applicant by the PIO/AC (Policy )
within 15 days and thereafter another reply is given to the applicant within the same 15 days. File
Inspection be carried out on 15-5-17 at 11.00 A.M. by AC(West). This needs to be ensured by the ACs
being the RO/TO declared by the CFS. PIOs i.e. ACs are the Record and Transparency Officers as
notified by the department (which is also displayed on the website of the department) vide order No.RTI
(HQ)/F&5/Misc/2016/1520-1549 dated 18.3.2016 will ensure that the requisite information is furnished 1o
the applicant. . o - : N -

" Hence, the case is decided accordingly.
As per section 19 (3) of the Right to Information Act, 2005, the appellant, if not satisfied or
does not receive the information/ documents from the PIO, may file appeal %o the Second
helow:?

o
.
3t

l N
[Ld
3

1\
CENTRAL INFORMATION COMMISSION - L (Prashant K. P;n a)
2"° FLOOR, ‘B’ WING, AUGUST KRANTI ~ Controller(W&M)Specia .
BHAWAN, Commissioner(F&S)(Addi.Charge) -
BHikAJI CAMA PLACE, NEW DELHI-110 First Appellate Authority
066.
No.RTi (Appeal)/l.D-03/2017/FAAIHQIFSSI ) 74"~ £7 | Dated: /// s/ 7
Copy to ~

| 2. Sh.Purshottam Lal Shafma, Rio G-80, Kunwar Singh Nagar, Nangloi, Delhi-110041,
2 .PlOsie. AC (HQ, All Zones, Policy). .. . _ -
6/3. SA(IT) with the request to upload the order in F&S website.
0

py for information to: L ee— :
- mﬂ i

. +(Prashant K. Panda)
-Controller(W&M)Special Commissioner(F&S)(AddIl.Charge) h
First Appellate Authority
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= [P OFFICE OF THE FIRST APPELLATE AUTHORITY/SPL.SECRETARY (RTi 2005)
= m (Under the Right to Information Act, 2005) '

L7 wrorsanon DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS
‘C’ Block, Room No.118, 1*! Floor, Vikas Bhawan, .P. Estate, New Delhi-110 002
GOVERNMENT OF NCT OF DELHI
No.RTI (Appeal)/l.D-09/2017/FAA/HQ/F&S! [ G5 -l07 Dated: /2 /5’_//2

In the matter of : Application/appeal filed by Smt.Shobha Goyal, Rio H.No.RZ/G-58/5%A, G-
Block, Gali No.2, Sangam Market, West Sagarpur, New Delhi-110046 U/s 19(1) of the Right to
Information Act, 2005. '

Vis

PIO ie. Assistant Commissioner (South-West)-, Food Supplies & Consumer Affairs
Department.
Date of hearing :_11.05.2017

P T

The appellant Smt..Shobha Goyal has filed an application under RTI Act, 2005 before the PIO i.e.
AC (SW), Food & Supplies Depariment on 08-03-17. Reply was given by AC(SW) on 11-4-17.

Present Smt. Sheela Vohra, FS0O-33. PIO/AC(SW) not present. Applicant not present.
. As per RTI Act.Sec.2 (f) definition of INFORMATION-is as under:- - T T

“Information” means any material in any form, including Records, Documents,
Memos, e-mails, Opinions, Advices, Press releases, Circulars, Orders, Logbooks,
Contracts, Reports, Papers, Samples, Models, Data material held in any electronic
form and information relating to any private body which can be accessed by a
Public Authority under any other law for the time being in force”.

“Reéords" is defined as U/S 2(i) of the RTI Act, 2005 includes:-

“any document, manuscript and file:

any microfilm, microfiche and facsimile copy of a document;

any reproduction of image or images embodied in such microfilm (whether
enlarged or not); and

any other material produced by a computer or any other device”,

,O OmoX>

As per RTI Act Sec.2(j), “Right to information” means the fjght‘t;q information accessible under
this-Act which is held by or under the control of any public authority and includes the right to -

i “Inspection. of work, documents, records;

i} " Taking notes, extracts or certified copies of documents or records:

) . Taking certified samples of material:

v} - obtaining information in the form of diskettes, floppies, tapes, video
cassettes or in any other electronic mode or through printouts where such
information is stored in a computer or in any other device”.

NFS Act also promotes Transparency. Section 14 of the NFS Act desires an internal grievance
redressal mechanism be put in place which may include call centres, help lines, designation of nodal
officers, or such other mechanism as may be prescribed. Section 12 of the NFS Act states {1) The Central
and State Governments shall endeavour 1o progressively undertake necessary reforms in the Targeted
Public Distribution System in consonance with the role envisaged for them in this Act. (2) The reforms shall,

& Aege T %( G B"’%
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inter alia, include full transparency of records. The initiative taken up by the Department to ensuse
transparency as available on the website of the Depariment which reads as “SMS ALERTS REGARDING
DISPATCH OF RATION TO FPS” : Recently in order to computerize Supply Chain Management of PDS
operations, sugar offtake module has been implemented in Delhi State Civil Supplies Corporation. SMS
alert is being sent to Vigilance Committee headed by the Hon'ble MLA of the area, concerned FSO,
Inspectors and card holders who have registered with our website, as and when sugar is dispatched from
sugar godown. Anyone can receive SMS pertaining to any FPS, by registering their mobite number on the
following fink: htip://nfs.delhi.gov.in/Citizen/UpdateMobite Number.aspx. Section 27 of the NFS Act reads as
“All Targeted Public Distribution System related records shali be placed in the public domain and kept open
for inspection to the public, in such manner as may be prescribed by the State Government.” And Section
28 of the NFS Act reads as “(1) Every local authority, or any other authority or body, as may be authorised
by the State Government, shall conduct or cause to be conducted, periodic social audits on the functioning
of fair price shops, Targeted Public Distribution System and other welfare schemes, and cause to publicise
its findings and take necessary action, in such manner as may be prescribed by the State Government. (2)
The Central Government may, if it considers necessary, conduct or cause to be conducted social audit
through independent agencies having experience in conduct of such audits.” Which promotes transparency
and accountability as per the NFS Act. An appeal was filed on 24-04-17 despite clear orders in the notice
on 26 -04-17, file inspection has not been done by the PIO/AC(SW).

Ends of justice would be met if the file inspection is allowed 1o the applicant by the PIO/AC (SW)
within 15 days and thereafter another reply is given to the applicant within the same 15 days. . This needs
to be ensured by the ACs being the RO/TO declared by the CFS. PIOs i.e. ACs are the Record and
Transparency Officers as notified by the department (which is also displayed on the website of the
department) vide order. No.RTI (HQ)/F&S/Misc/2016/1520-1549 dated 18.3.2016 will _ensure that the
requisite information is furnished to the applicant.

Hence, the case is decided accordingly.

As per section 19 (3) of the Right to Information Act, 2005, the appellant, if not satisfied or
does not receive the information/ documents from the PIO, may file appeal jo the Second

Appellate Authority within 80 days of issue of this order, whose particulars are given| below: q/

— : {

CENTRAL INFORMATION COMMISSION (Prashant K. Panda)

2'° FLOOR, ‘B’ WING, AUGUST KRANT! ~ Controller(W&M)Special

BHAWAN, Commissioner(F&S)(Addl.Charge)

BHIKAJ CAMA PLACE, NEW DELHI-110 First Appellate Authority

066.

No.RTI (Appeal)ll.D-09/2017/FAAHQIFRS! / 95 #o20/  ~ Dated,!oi/ o/ r7

Copyto

1. Smt.Shobha Goyal, R/o H.No.RZ/G-58/59A, G-Block, Gali No.2, Sangam Market,
-——- West Sagarpur, New Delhi-110046. . . .

2 . PlOi.e. AC (South-West). _
237 SA(IT) with the request to upload the order in F&S website.
Copy for information to: —_—

g

. (Prashant K. F]a a)
Controller(W&M)Special Commissioner(F&S)(Addl.Charge)
First Appellate Authority
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LRl OFFICE OF THE FIRST APPELLATE AUTHORITY/SPL.SECRETARY (RTI 2005) .

HE | s : (Under the Right to Information Act, 2005)

, wrornatio- DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS
‘C’ Block, Room No.118, 1% Floor, Vikas Bhawan, |.P, Estate, New Delhi-110 002
. : GOVERNMENT OF NCT OF DELHI .
No.RTI (Appeal)/1.D-08/2017/FAA/HQ/F&S/ 174 - 97 Dated: /o?/f///l

in the'matter of : Applicationlabpeal filed by Smt.Jayshree Satpute, R/o H.No.1/33, Double
Storey Bldg., Top Floor, Jangpura, Delhi-110014 U’s 19(1) of the Right to Information Act,
2005. :

_ Vis
PIO i.e. Assistant Commissioner (South), Food Supplies & Consumer Affairs Department.
‘Date of hearing :11.05.2017 - |

. ORDER

- mele s . ot e D5 e Tl

atpute has filed an aéplic_alion under RTI Act, 2005 before the PIO
..e. AC (8), Food & Supplies Departmenton 17-2-17. ‘Reply was given by AC(S) on 15-3-17.

. . i .
The appellant Smt.. Jayshree .S

Present Ms, Shreya Sen representing Smt. Jayshree Satpute, Applicant with authorization letter. PIO/
AC(S) is not present. Sh. Jagdish Singh, FSQ, Circle-48 present.

As per RTI Act Sec.2 (f) definition of INFORMATION i as under :

“Information” means any material in any form, including Records, Documents,

. Memos, e-mails, Opinions, Advices, Press releases, Circulars, Orders, Logbooks,

- Contracts, Reports, Papers, Samples, Models, Data material held in any electronic

form and information relating to any private body ‘which can be accessed by a
Fublic Authority under any other law for the time being in force”.

' “Records” is defined as U/S 2(i) of the RTI Act, 2005 includes:-

“any document, manuscript and file;

any microfilm, microfiche and facsimile copy of a document; .

any reproduction of image or images embodied in such microfilm (whether
enlarged or not); and

D any other material produced by a computer or any other device”.

Ow>

As per RT! Act Séc.2(j), “Right to information” means the right to information accessible under
-this-Act whichis held by or under the control of any public authority and includes the right to -

(] “Inspection of work, documents, records;
(ii) Taking notes, extracts or certified copies of documents or records;
(i) Taking certified samples of material:
_w {iv)- .- obtaining information in the form of diskettes, floppies, tapes, video
' - cassettes or in any other electronic mode or through printouts where such
information is stored in a computer or in any other device”.

NFS Act also promotes Transparency. Section 14 of the NFS Act desires an internal grievance
redressal mechanism be put in place which may include - call centres, help lines, designation of nodal
officers, or such other mechanism as may be prescribed. Section 12 of the NFS Act stales (1) The Central
and State Governments shall endeavour to progressively undertake necessary reforms in the Targeted
Public Distribution System in consonance with the role envisaged for them in this Act. (2) The reforms shall,

FThzsor
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inter alia, include full fransparency of records. The initiative faken up by the Department to ensure
transparency as available on the website of the Depariment which reads as *“SMS ALERTS REGARDING
DISPATCH OF RATION TO FPS” : Recently in order to computerize Supply Chain Management of PDS
operations, sugar offtake module has been implemented in Delhi State Civil Supplies Corporation. SMS.
alert is being sent to Vigilance Committee headed by the Hon'ble MLA of the area, concerned FSO,
Inspectors and card holders who have registered with our website, as and when sugar is dispatched from
sugar godown. Anyone can receive SMS pertaining to any FPS, by registering their mobile number on the
following link: htip:/infs.delhi.gov.in/Citizen/UpdateMobile Number.aspx. Seclion 27 of the NFS Act reads as
“All Targeted Public Distribution System related records shall be placed in the public domain and kept open
for inspection to the public, in such manner as may be prescribed by the State Government.” And Section
28 of the NFS Act reads as “{1) Every local authority, or any other authority or body, as may be authorised
by the State Government, shall conduct or cause to be conducted, periodic social audits on the functioning
of fair price shops, Targeted Public Distribution System and other welfare schemes, and cause to publicise
its findings and take necessary action, in such manner as may be prescribed by the State Government. (2)
The Central Government may, if it considers necessary, conduct or cause to be conducted social audit
through independent agencies having experience in conduct of such audits.” Which promotes transparency
and accountability as per the NFS Act. An appeal was filed on 18-04-17 and notice issued that very date for
file inspection to the applicant by the PIO as the same has not been done.

Ends of justice would be met if the file inspection is allowed to the applicant by the PIO/AC (S) within
15 days and thereafter another reply is given to the applicant within the same 15 days. This needs to be
ensured by the ACs being the RO/TO declared by the CFS. PIOs i.e. ACs are the Record and
Transparency Officers as notified by the department (which is also displayed on the website of the
department) vide order No.RTI (HQ)/F&S/Misc/2016/1520-1549 dated 18.3.2016 will ensure that the
requisile information is furnished to the applicant.
Hence, the case is decided accordingly.

As per section 19 (3) of the Right to Information Act, 2005, the appellant, if not satisfied or
does not receive the information/ documents from the PIO, may file appeal ta the Second

Appellate Authority within 90 days of issue of this order, whose particulars are given belpwy
. Ao
CENTRAL INFORMATION COMMISSION - (Prashant K. Panda)
2"° FLOOR, ‘B’ WING, AUGUST KRANTI ~ Controller(WaM)Special
BHAWAN, - Commissioner(F&S)(Addl.Charge)
BHIKAJI CAMA PLACE, NEW DELHI-110 First Appellate Authority
066.
No.RTI (Appeal)/i.D-08/2017/FAAHQIF&S! /$ 4 - 97 Dated: /%, /s /17

Copy to

1. Smt.Jayshree Satpute, Rlo H.No.1/33, Double Storey Bldg., Top Floor, Jangpura,
Delhi-110014.
2 . PlOi.e. AC (South).
£~ SA(IT) with the request to upload the order in F&S websnte
Copy for information to:

CFS 1/
- (Prashant K. Panda)

Controller(W&M)Special Commissioner(F&S)(Add!.Charge)
First Appellate Authority
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= A & OFFICE OF THE FIRST APPELLATE AUTHORITY/SPL.SECRETARY (RT1 2005)
i AN (Under the Right to Information Act, 2005)
1 e ﬁgg;;‘;no” DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS

‘C’ Block, Room No.118, 1* Floor, Vikas Bhawan, I.P. Estate, New Delhi-110 002
GOVERNMENT OF NCT OF DELHI . =
No.RT! {Appeal)!L.D-19/2017/F AAHQIF&S/ .9 & 7 - 64 Dated:2 7/S77 7

In~the miatter of - Application/appeal filed by Sh.Ram Swaroop Jangir, R/o GE (AF), Subroto Park,
Delhi Cantt, Dethi-110010 U/s 19(1) of the Right to Information Act, 2005.
- Vis ’

P10 i.e. Assistant Commissioner (South-West), Food Supplies & Consumer Affairs Department.
Date of hearing':29.05.2017
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The appellant Sh.Ram Swaroop Jangir has filed an application under RTI Act, 2005 before the PIO
i.e. AC (South-West), Food & Supplies Department on 5 -4-17. Reply was given by AC(South-Wesl) on 26
417, . ' '

None present for the department and for the applicant. PIO(SW) was to appear but is neither present nor is
-any representative of his present, . . e AR

As per RTI Act Sec.2(f) definition of INFORMATION is as under :

“Information” means any material in any form, including Records, Documents, Memos, e-
mails, Opinions, ‘Advices, Press releases, . Circulars, Orders, Logbooks, Coniracts,
Reports, Papers, Samples,. Models, Data matenial held in any electronic form and
information relating to any private body which can be accessed by a Public Authority
under any other law for the time being in force”.

“Records” is defined as U/S 2(i) of the RT! Act, 2005 includes:-

A ‘“any document, manuscript and file;

B :any microfilm, microfiche and facsimile copy of a document;

C - any reproduction of image-or.images embaodied in such microfilm {(whether enlarged
or not); and

D any other material produced by a computer or any other device”.

As per.RTI-Act Sec.2(j), “Right to information” means the right to information accessible under this Act
which is_held by or-under the control of any public authority and includes the right to -

- () “Inspection of work; documents, records; -
(fi) Taking notes, extracts or cedlified copies of documents or records;
(iii) Taking certified samples of material; - g
(iv) obtaining information in the form of diskettes, floppies, tapes, video cassettes or in
any other efectronic mode or throlgh printouts where such information is stored in
a computer or in any other device”. )

NFS Act also promotes Transparency. Section 15(1) & (6) of the NFS Act reads as * (1) The State
Government shall appoint or designate, for each district an officer to be the District Grievance Redressal -
Officer for expeditious and effective redressal of grievances of the aggrieved persons in matters relating to
distribution of entitled foodgrains or meals under Chapter Il, and to enforce the entitlements under this Act.

(6) Any complainant or the officer or authority against whom any order has been passed by officer referred
to in sub-section (1), who is not satisfied with the redressal of grievance may file an appeal against such
order before the State Commission.” .ADM of the district concerned is the DGRO. Section 12 of the NFS
Act states (1) The Central and State Governments shall endeavour to progressively undertake necessary

s !l oSN =K
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reforms in the Targeted Public Distribution System in consonance with the role envisaged for them in this
Act. (2) The reforms: shall, inter alia, include full transparency of records. The initiative taken up by the
Departiment to ensure transparency as available on the website of the Department which reads as ‘SMS .
ALERTS REGARDING DISPATCH OF RATION TO FPS" : Recently in order to computerize Supply Chain
Management of PDS operations, sugar offtake module has been implemented in Delhi State Civil Supplies
Corporation. SMS alert is being sent to Vigilance Commitiee headed by the Hon'ble MLA of the area,
concerned FSO, Inspectors and card holders who have registered with our website, as and when sugar is
dispatched from sugar godown. Anyone can receive SMS pertaining to any FPS, by registering their mobile
number on the following link: htip://nfs delhi.gov.in/Citizen/UpdateMobile Number.aspx. Section 27 of the

T T NFSTActTreadsTas Al Targeted Public Distributiohi System relaied Tecords shall be placed in the public
domain and kept open for inspection to the public, in such manner as may be prescribed by the State
Government.” And Section 28 of the NFS Act reads as *(1) Every local authority, or any other authority or
body, as may be authorised by the State Government, shall conduct or cause to be conducted, periodic
social audits on the functioning of fair price shops, Targeted Public Distribution System and other welfare
schemes, and cause to publicise its findings and take necessary action, in such manner as may be
prescribed by the State Government. {2) The Central Government may, if it considers necessary, conduct
or cause to be conducted social audit through independent agencies having experience in conduct of such
audits.” Which promotes transparency and accountability as per the NFS Act. Appeal filed on 15-5-17 was
not attended by AC(SW) and no proper inspection of records was accorded by the PIO.

Ends of justice would be met if the file inspection is aflowed to the applicant by the PIO/AC (SW)
within 15 days and thereafter another reply is given by the PIO to the applicant within same 15 days. This
needs to be ensured by the ACs being the RO/TO declared by the CFS. PIOs i.e. ACs are the Record and
Transparency Officers as notified by the department (which is also displayed on the website of the
department)_vide_order No.RTI (HQ)/F&S/Misc/2016/1520-1549 dated 18.3.2016 will ensure that the
requisite information is furnished to the applicant.

It is pertinent to mention herein that the Ld. CIC issued a Show Cause Notice as to why maximum
penalty cannot be imposed for their irresponsible conduct, being non-responsive to RTI application.
The Ld. CIC observed that this is a serious lapse on the part of Food & Supply Department. The Ld. CIC
also observed that “The authority is directed to give point wise revised reply to the RTI applicant on all the
four questions within 15 days from the date of receipt of this order and the Commission directs the
concerned PIO and the representalive sent by him for the hearing to explain why maximum penalty cannot
be imposed for their irresponsibie conduct, beiiig non-responsive to an KTi appiication” as decided in the
case of Suresh Kumar Vs Food & Supply Department, Govt. of N.C.T. of Delhi.

Hence, the case is decided accordingly.

As per section 19 (3) of the Right to Information Act, 2005, the appeliant, if not satisfied or does not
receive the information/ documents from the PIQ, may file appeal to the Second Appellater uthority within

80 days of issue of this order, whose particulars are given below: ._ l Uc | ,)//
WW274q $
CENTRAL INFORMATION COMMISSION ‘ (Prashant K. Panda)
ZND'FLOOR, ‘B’ WING, AUGUSTKRANTI )| ——— - ~—-- Controller(W&M)Specnal
- —||BHAWAN,. . . o Commissioner({F&S)(Addl.Charge)
BHIKAJt CAMA PLACE, NEW DELHI-110 First Appeliate Authority
066. '
No.RTI (Appeal)/l.D-19/2017/IFAAIHQIF&SI 2 9 3 - 9¢ Dated: 9?9/ 'y _// 7
Copy to:

2. Sh.Ram Swaroop Jangir, R/o GE (AF), Subroto Park, Dethi Cantt, Delhi-110010.
2 . PIO/AC(South-West). ,
. SA(IT) with the request to upload the order in F&S website.

“Copy for information to- — ' i .
eFs | . - P@kal/ﬂfﬂ(fm/

(Prashant K. Panda)
Controller(W&M)Special Commissioner(F&S)(Addl.Charge)
First Appellate Authority
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@ '\‘ﬁ?ﬂﬁ OFFICE OF THE FIRST APPELLATE AUTHORITY/SPL.SECRETARY (RTI 2005}
=| Jfrer (Under the Right to Information Act, 2005)
T H[Eg;ﬁm" DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS

'C’ Block, Room No.118, 1* Floor, Vikas Bhawan, L.P. Estate, New Delhi-110 002
GOVERNMENT OF NCT OF DELHI /(//}
No.RTI (Appeal)/.D-21/2017/FAAIHQIF&S! 3/~ /5 Dated: o2

In the matler of : Application/appeal fi fled by Sh.Abdul Latif Saifi, Rfc A-11/303, Madanglr New Delhi-
110062 Uls 18(1) of the Right to Information Act, 2005.

Vis
PIO i.e. Assistant Commissioner (South), Food Supplies & Consumer Affairs Department.
Date of hearing :01.06.2017 R — -

‘ The appellant Sh.Abd‘uI Latif Saifi has filed an application under RTI Act, 2005 before the PIO i.e.
AC (South), Food & Supplies Department on 8-4-17. Reply was given by AC(South) on 8-5-17.

None present for the appltcant. Sh.'Meher Singh, FSI-48 is present. PIO/AC(S) is not present.

As per RTI. Act Sec.2(f) definition of INFORMATION is as under

“Information™ means any matenal in any form, including Records, Documents, Memos, e-
mails, Opinions, Advices, Press releases, Circulars, Orders, Logbooks, Contracts,
Reports, Papers, Sampies, Models, Data material held in any electronic form and
informalion relating to any private body which can be accessed by a Public Authorily
under any other law for the time being in force”.

: "Il?ecords" is defined as U/S 2(i) of the RTI Act, 2005 inciudes:-

“any document, manuscript and file;

any microfilm, microfiche and facsimile copy of a document;

.any reproductlon of image or |mages embodied in such microfilm (whether enlarged
or not); and

D any other material produced by a computer or any other device”.

Om>X>

As per RTI Act Sec.2(j), “Right to information” means the right to information accessible under this Act
which is held by or under the control of any public authority and includes the right to -

(i “Inspection o_f work, documents, records;

(i) Taking notes, extracts or certifi ed copres of dowments or records

(iii) Taking certified samples of mateial;” s T

(iv) obtaining information in the form of diskettes, floppies, tapes video cassettes or in
any other electronic mode or through printouts where such information is stored in
a computer or in any other device”.

NFS Act also promotes Transparency. Section 12 of the NFS Act states (1) The Central and State
Governments shaII endeavour to progressively undertake necessary reforms in the Targeted Public
Distribution System in consonance with the role envisaged for them in this Act. (2) The reforms shall, inter
alia, include full transparency of records. The initiative taken up by the Department to ensure transparency
as available on the website of the Department which reads as “SMS ALERTS REGARDING DISPATCH OF
RATION TO FPS" : Recently in order to computerize Supply Chain Management of PDS operations, sugar
offtake medule has been implemented in Delhi State Civil Supplies Corporation. SMS alert is being sent to
Vigilance Committee headed by the Hon'ble MLA of the area, concerned FSO, Inspectors and card holders
who have registered with our website, as and when sugar is dispatched from sugar godown. Anyone can
receive SMS pertaining to any FPS, by registering their mobile number on the following link:

2 QK‘Z;I’ /SA///\ % T %ﬂ W
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http://nfs.delhi gov.in/Citizen/UpdateMobile Number.aspx. Section 27 of the NFS Act reads as "All Targeted
Public Distribution System related records shall be placed in the public domain and kept open for inspection
to the public, in such manner as may be prescribed by the State Government.” And Section 28 of the NFS
Act reads as “(1) Every local authority, or any other authority or body, as may be authorised by the State
Government, shali conduct or cause to be conducted, periodic social audits on the functioning of fair price
shops, Targeted Public Distribution System and other welfare schemes, and cause to publicise its findings
and take necessary aciion, in such manner as may be prescribed by the State Government. (2) The
Central Government may, if it considers necessary, conduct or cause to be conducted social audit through
independent agencies having experience in conduct of such audits.” Which promotes transparency and

2

accountability as per the NFSACTA appeal wasfiledon-12-5-17-despite-clear-orders-in-the-notice-en-17
5-17, file inspection has not been done by the PIO/AC(South). FSIis not aware of any facts of the case.

Ends of justice would be met if the file inspection is allowed to the applicant by the PIOS/AC (South)
within 15 days and thereafter another amended reply is provided to the applicant within the same 15 days.
This needs to be ensured by the ACs being the RO/TO declared by the CFS. PIOs i.e. ACs are the Record
and Transparency Officers as notified by the department (which is also displayed on the website of the
department) vide order No.RTI (HQ)/F&S/Misc/2016/1520-1549 dated 18.3.2016 will ensure that the
requisite information is furnished to the applicant.

It is pertinent to mention herein that the Ld. CIC issued a Show Cause Notice as to why maximum penalty
cannot be imposed for their irresponsible conduct, being non-responsive to RTI application. The Ld.
CIC observed that this is a serious lapse on the part of Food & Supply Department. The Ld. CIC also
observed that “The authority is directed to give point wise revised reply to the RTI applicant on all the four
questions within 15 days from the date of receipt of this order and the Commission directs the concerned

_PlO and the representative_sent by him for the hearing to explain why maximum penalty cannot be imposed
for their iresponsible conduct, being non-responsive to an RTI application” as decided in the case of
Suresh Kumar Vs Food & Supply Department, Govt. of N.C.T. of Delhi.

Hence, the case is decided accordingly.

As per section 19 (3) of the Rigrft to Information Act, 2005, the appellant, if not satisfied or does nol
receive the information/ documents from the PIO, may file appeal to the Second Appellate Afthority within

90.days of issue of this order, whose particulars are givén below: L b NS
~ M L(,’ 9
{

CENTRAL INFORMATION COMMISSION (Prashant K. Panda)
2% FLOOR, ‘B’ WING, AUGUST KRANTI Controller(WaM)Special
BHAWAN, Commissioner(F&S)(Addl.Charge)
BHIKAJI CAMA PLACE, NEW DELHI-110 First Appellate Authority
066.
No.RT! (Appeal)/l.D-21/2017/FAAIHQIF&S! 2/ / & Dated: 2/ €//7
Copy to: . i

2 .PIOi.e. AC (South)
é/a. SA(IT) with the request to upload the order in F&S websile.
opy for information to:

CFS | /
/,'ﬂ f?/
(Prashant K. Panda

Controller(W&M)Special Commissioner(F&S)(Addl.Charge)
First Appellate Authority

"2, 'Sh.Abdul Lalif Saifi, Rfo A-303, Madangir, New Delhi-110062. .
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LCaLal OFFICE OF THE FIRST APPELLATE AUTHORITY/SPL.SECRETARY (RTI 2005)

% IftrER : (Under the Right to Information Act, 2005) '
W= TJ?’JE&%M DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS
‘C' Biock, Room No.118, 1*! Floor, Vikas Bhawan, |.P. Estate, New Delhi-110 002
i GOVERNMENT OF NCT OF DELHI
No.RTI (Appeal)il.D-22/2017/FAAIHQIF&S! 3/ 9- 522 Dated:o?/f//?
Inthe matter of T Application/appeal filed by Sh.Abdul Lati Saifi, Rfo A-11/303, Madangir, New Delhi-
110062 U/s 19(1) of the Right to Information Act, 2005. ' -
Vis

PIO i.e. Assistant Commissioner (South), Food Supplies & Consumer Affairs Department.
Date of hearing :02.06.2017 _ ‘

1. e
DR sl
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The appellant Sh.Abdul Latif Saifi has filed an application under RTI Act, 2005 before the PIO i.e.
AC (South), Food & Supplies Department on 21-4-17. Reply was given by AC(South) on 6-5-17.

None present' for the applicant. Smt. Sangita Vashist, FSO-46 present for the department.
PICIAC(S) is not present. .

As per RTI Act Sec.2(f) definition of INFORMATION is as under :
“Information” means any matenal in any form, including Records, Documents, Memos, e-
mails, Opinions, Advices, Press releases, Circulars, Orders, Logbooks, Contracts,
Reports, Papers, Samples, Models, Data material held in any electronic form and
information relating to any private body which can be accessed by a Public Authority
under any other law for the time being in force”.

‘Records” is defined as U/S 2(i} of the RTI Act, 2005 includes:-

“any document, manuscript and file: .

‘any microfilm, microfiche and facsimile copy of a document;

any reproduction of image or images embodied in such microfilm (whether enlarged
. or not); and : '
- D any other matenial produced by a computer or any other device”,

0Om>

As per RTI Act Sec.2(j), “Right to information” means the right to information accessible under this Act
whichis held by or under the control of any public authority and includes the right to - .

i) - “Inspection-of work-documents;:-records;—

(i) .Taking notes, extracts.or.certified copies of documents -or-records;

(iii) Taking certified samples of material; .

(iv) obtaining information in the form of diskettes, floppies, tapes, video cassettes or in
any other electronic mode or through printouts where such information is stored in
a computer or in any other device”, '

- "NFS Act also promotes Transparency. Section 12 of the NFS Act states (1) The Central and State
Governments shall endeavour to progressively undertake necessary reforms in the Targeted Public
Distribution System in consonance with the role envisaged for them in this Act. (2) The reforms shall, inter
alia, include full transparency of records. The initiative taken up by the Department to ensure transparency
as available on the website of the Department which reads as *SMS ALERTS REGARDING DISPATCH OF
RATION TO FPS" : Recently in order to computerize Supply Chain Management of PDS operations, sugar
offtake module has been implemented in Delhi State Civil Supplies Corporation. SMS alert is being sent to
Vigilance Committee headed by the Hon'ble MLA of the area, concerned FSO, Inspectors and card holders
who have registered with our website, as and when sugar is dispatched from sugar godown. Anyone can

‘



receive SMS pertaining to any FPS, by registering their mobile number on the following link:

http://nfs delhi.gov.in/Citizen/UpdateMobile Number.aspx. Section 27 of the NFS Act reads as “Afl Targeted
Public Distribution System related records shall be placed in the public domain and kept open for inspection
to the public, in such manner as may be prescribed by the State Government.” And Section 28 of the NFS
Act reads as *(1) Every local authority, or any other authority or body, as may be authorised by the State
Government, shall conduct or cause to be conducted, periodic social audits on the functioning of fair price
shops, Targeted Public Distribution System and other welfare schemes, and cause to publicise its findings
and take necessary action, in such manner as may be prescribed by the State Government. (2) The
Central Government may, if it considers necessary, conduct or cause to be conducted social audit through
independent agencies having experience in conduct of such audits.” Which promoles transparency and

acceuntability‘as~per—the—NFS~Act.—An-appeaI—was>ﬂled‘0’n‘1‘2:5—-1’7*de'spite‘cle‘ar"ord'ers'ih‘the notice on 17-
5-17, file inspection has not been done by the PIO/AC(South). FSlis nol aware of any facts of the case.

Ends of justice would be met if the file inspection is allowed to the applicant by the PIOs/AC (South)
within 15 days as the PIO has wilfully defaulted and thereafter another reply be provided to the applicant
within the same 15 days.  This needs to be ensured by the ACs being the RO/TO declared by the CFS,
PlOs i.e. ACs are the Record and Transparency Officers as notified by the departiment {(which is also
displayed on the website of the department) vide order No.RTI (HQ)/F&S/Misc/2016/1520-1549 dated
18.3.2016 will ensure that the requisite information is furnished to the applicant.

Itis pertinent to mention herein that the Ld. CIC issued a Show Cause Notice as to why maximum penalty
cannot be imposed for their irresponsible conduct, being non-responsive to RTl application. The Ld.
CIC observed that this is a serious lapse on the part of Food & Supply Department. The Ld. CIC also
observed that “The authority is directed to give point wise revised reply to the RTI applicant on all the four
questions within 15 days from the date of receipt of this order and the Commission directs the concerned
P10 and the representative sent by him for the hearing to explain why maximum penalty cannot be imposed
~ for their irresponsible conduct, being non-responsive to an RTI application” as decided in the case of
Suresh Kumar Vs Food & Supply Department, Govt. of N.C.T. of Delhi.

Hence, the case is decided accordingly.
As per section 19 (3) of the Right to information Act, 2005, the appellant, if not satisfied or does not

receive the information/ documents from the PIO, may file appéal to the Second Appellate uthority within
90 days of issue of this order, whose particulars are given below: [

e ! o 1 e
W (1
- g%
CENTRAL INFORMATION COMMISSION , ' (Prashant K'Panda)
2 FLOOR, ‘B’ WING, AUGUST KRANTI Controller(W&M)Special
BHAWAN, ‘ Commissioner(F&S)(Addl.Charge)
BHIKAJ! CAMA PLACE, NEW DELHI-110 First Appellate Authority
066.
No.RTI (Appeal)/l.D-22/2017/F AATHQIF&S/ 7/ 9~ X < Dated: o7 e
Copy to: e L

1. Sh.Abdul Latif Saifi, R/o A-1/303, Madangir, New Delhi-110062. .
2 . Pl0ie. AC (South) T
- SA(IT) with the request to upload the order in F&S website.

opy for information to: -
CFS A - 4 b ]3/
| . w' | >, ‘ S . )

(Prashant K. Panda
Controller(W&M)Special Commissioner(F&S)(Addl.Charge)
First Appellate Authority
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S AT E OFFICE OF THE FIRST APPELLATE AUTHORITY/SPL.SECRETARY (RTI 2005)
R CAE (Under the Right to Information Act, 2005)
= ?ﬁ?’&iﬁ%mﬁ DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS £
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‘C’ Biock, Room No.118, 1* Floor, Vikas Bhawan, I.P. Estate, New Delhi-110 002 =
GOVERNMENT OF NCT OF DELHI ¢ //
No.RTI (Appeal)/i.D-16/2017IFAAIHQIF&S! 7 475 - 44 Dated: /£ / 7

In the matter of : Application/appeal filed by Sh.Abdul Latif Saifi, Rfo A-11/303, Madangir, New Delhi-
110062 Ufs 19(1) of the Right {o Information Act, 2005.

Vis
PIO i.e. Assistant Commissioner (South,Policy), Food Supplies & Consumer Affairs Department.
Date of hearing :17.05.2017 ]

. "ORDER .

T o L

The appellant Sh.Abdul Latif Saifi has filed an application under RTI Act, 2005 before the PIO i.e.
AC {South,Policy), Food & Supplies Department on 27-03-17. Reply was given by AC(South) on 25-4-17.

None present for the applicant. Sh. V.K.Tripathi, FSO(Policy) is present. Sh. S.N.Gaur, FS0-48 for
AC(S)is present.

As per RTI Act Sec.2(f) definition of INFORMATION is as Lmder :

“Information” means any malenal in any form, including Records, Documents, Memos, e-
mails, Opinions, Advices, Press releases, Circulars, Orders, Logbooks, Contracis,
Reports, Papers, Samples, Models, Data material held in any efectronic form and
information relating to any private body which can be accessed by a DJbllC Authonrity
under any other law for the time being in force”.

“Records” is defined as U/S 2(i) of the RTI Act, 2005 includes:-

*any document, manuscript and file;

any microfilm, microfiche and facsimile copy of a document;

any reproduction of image or images embodied in such microfiim (whether enlarged
or not); and-

D any other material produced by a computer or any other device”.

Omx>

As per RTI Act Sec.2(j), “Right {o information” means the right to information accessible under this Act
which is held by or under the control of any public authority and includes the right to -

i) “Inspection of work, documents, records;

(i) Taking notes, extracts or certified copies of documents or records;

(iii) Taking certified samples of material;

(iv) obtaining information in the form of disketies, floppies, tapes, video cassettesorin -, ..
any other electronic mode or through printouts where such information is stored in
a computer or in any other device”.

NFS Act also promotes Transparency. Section 12 of the NFS Act states (1) The Central and State

- Governments shall endeavour to progressively undertake necessary reforms in the Targeted Public
Distribution System in consonance with the role envisaged for them in this Act. (2) The reforms shall, inter

alia, include full transparency of records. The initiative taken up by the Department {o ensure transparency

as available on the website of the Department which reads as *SMS ALERTS REGARDING DISPATCH OF
RATION TO FPS® : Recently in order to computerize Supply Chain Management of PDS operations, sugar

offtake moduie has been implemented in Delhi State Civil Supplies Corporation. SMS aleri is being sent to

/\\ 7
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Vigilance Committee headed by the Hon'ble MLA of the area, concerned FSO, Inspectors and card holders
who have registered with our website, as and when sugar is dispatched from sugar godown. Anyone can

receive SMS pertaining to any FPS, by registering their mobile number on the foliowing link: . -

hitp://nfs.delhi.gov.in/Citizen/UpdateMobile Number.aspx. Section 27 of the NFS Aci reads as “All Targeted
Public Distribution System related records shall be placed in the public domain and kept open for inspection
to the public, in such manner as may be prescribed by the State Government.” And Section 28 of the NFS
Act reads as “(1) Every local authority, or any other authority or body, as may be authorised by the State
Government, shall conduct or cause to be conducted, periodic social audits on the functioning of fair price
shops, Targeled Public Distribution System and other welfare schemes, and cause to publicise its findings
and take necessary action, in such manner as may be prescribed by the State Government. (2) The
Central Government may, if it considers necessary, conduct or cause to be conducted social audit through
independent agencies having experience in conduct of such audits.” Which promoies transparency and
accountability as per the NFS Act. An appeal was filed on 1-5-17 despite clear orders in the notice on 2-5-
17, file inspection has not been done by the PIOs/AC(South,Policy).

Ends of justice would be met if the file inspection is allowed to the applicant by the PIOs/AC
(South,Policy) within 15 days‘and thereafier another amended reply is given to the applicant within the
same 15 days. . This needs to be ensured by the ACs being the RO/TO declared by the CFS. PiOs i.e.
ACs are the Record and Transparency Officers as nofified by the department (which is also displayed on
the website of the department) vide order No.RT! (HQ)/F&S/Misc/2016/1520-1549 dated 18.3.2016 will
ensure that the requisite information is furnished to the applicant.

Hence, the case is decided accordingly.
As per section 19 (3) of the Right to Information Act, 2005, the appellant, if not satisfied or does not

receive the information/ documents from the PiO, may file appeal to the Second Appellate Authority within
90 days of issue of this order, whose particulars are given below:

CENTRAL INFORMATION COMMISSION (Prashant ’4)

2'° FLOOR, ‘B’ WING, AUGUST KRANTI _ ,CO“tFOEEF(IW&M)SPGC'a'

BHAWAN, i Comm|ssmqer(FuS)\Addi.Charg_e)

BHIKAJI CAMA PLACE, NEW DELHI-110 First Appellate Authority

066.
No.RTI (Appeal)/l.D-16/2017/F AAHQIF&S] o2 4.9~ L4 - Dated: /5/ ¢ /I 7
Copy to:

1. Sh.Abdul Latif Saifi, R/o A-11/303, Madangir, New Delhi-110082. .
2 . PlOs i.e. AC (South, Policy)
- SA(IT) with the request to upload the order in F&S website.
opy for information to:

CFS .' w%f%ﬂ’*

(Prashant K. Parida)
Controller(W&M)Special Commissioner(F&S)(Addl.Charge)
First Appellate Authority

{7
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S ek OFFICE OF THE FIRST APPELLATE AUTHORITY/SPL.SECRETARY (RTI 2005)
|§1 »fﬁ'}"\; (Under the Right to Information Act, 2005)
1 e o DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS

‘C’ Block; Room No.118, 1% Floor, Vikas Bhawan, |.P. Estate, New Delhi-110 002
: GOVERNMENT OF NCT OF DELHI
No.RTI (Appeal)/l.D-14/2017/FAAIHQIF&S/! -9.2.2 26" Dated: ///5”//7—

In the matter of : Applicalion/appeal filed by Sh. Naresh Kumar, R/o H.No.225, Punjab Khore,
Dethi-110081 U/s 19(1) of the Right to Information Act, 2005.

Vis

PiO i.e. Assistant Commissioner (North-West), Food Supplies & Consumer Affairs Depariment
Date of hearing :16.05.2017 ‘

ORDER

F

Present Sh. Satbir, FSO-7 for AC(NW). Sh. Naresh Kumar, applicant not present.

As the appeal has been decided on 21-11-2Q16  there is nothing io hear in the appeal. The
applicamis' absence shows his non-sincere atiitude in filing appeals.

Itis clearly mentioned in the appeal order that -

As per section 19 (3) of the Right to Information Act, 2005, the appellant, if not satisfied or
does not receive the information/ documents from the PIO, may file appeal to the Second
Appellate Authority within 90 days of issue of this order, whose particulars are given below:

Still, he did not paid heed to the same and
CENTRAL INFORMATION COMMISSION again approached the First Appellate
2"° FLOOR, ‘B’ WING, AUGUST KRANT] Authority showing his non-sincere attitude
BHAWAN which is further compounded by the fact
BRIKAUI éAMA PLACE, NEw DELHI-110 that he did not appear for the notice as well
066. whereas the FSO, Sh. Sathir is present.

. (Prashant K. Panda
Controller(W&M)Special Commissioner(F&S)(Addl.Charge)'

T T EirstAppeliate Authority

No.RTI (Appeal)/l.D-14/2017/F AAJHQIF&S! 9 9 9- 9 5~ Dated: /¢’/S /=
- Copyto

1. Sh. Naresh Kumar, R/o H.N0.225, Punjab Khore, Delhi-110081
2.PIO i.e. AC(NW).

"SA(IT) with the request to upload the order in F&S website.

Copy for information to: i —
CFS W . )
Ll >
ﬂ)/ g ~(Prashant K. Panda)
r(W&M)Special Commissioner(F&S)(Addl.Charge)

irst Appellate Authority

'y S .\or
\6 Conwo
X
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OFFICE OF THE FIRST APPELLATE AUTHORITY/ISPL.SECRETARY (RTI 2005‘)
(Under the Right {o Information Act, 2005)

[

DEPLARTIMENT OF FOOD, SUPPLIES & COI'SUMER AFELIRS
‘C’ Bieck, Room No. 11§, 1% rioor, Vikas Bhavoan, 1P, Fotate, o Delaiia L6

) COVERINIMENT OF HCT OF DEL]
No.RT] (Appea!)/!.D-’t&/EOﬂ?/Ffﬁ./leQ/F&Sld?o?‘[q-,??

In the matier of : Applicaiion/appeel filed by Sh. Naresh Kumar Pro A.1MN0.225, Punjab Khore.
Delhi-110081 Uis 15(1) of the Right 1o Infurmation Act, 2002,
Vs

PIO i.e. Assistant Commissioner (North-West), Food Supplies & Consumer Adfairs Da
Date of hearing :16.05.2017

pariment

QRDER

Present Sh. Saibir, FSO-7 for AC{NW). Sh. Naresh Kumar, epplicart not preseni.
As the appeszl has been decided on.21-11-2016, there is nothing io hear in the appeal. The
applicanis' ahsence shows his non-sincere atiitude in filing appeals.

ltis clzarly meniioned in the appeal order {hat .
As per section 19 (3)

does nol receive
Appellaie Authori

of the Right to Information Act. 2005, the appellant, if not satisfied or
ihe information/ documents irom the PIO, may file appeal io the Second
ty within 80 days of issue of this order, whose pariiculars are given below:

— e

Still, he did not paid heed o the same and

: 2ND FLOOR, ‘R V\HNG} AuGusT KRANT!

CENTRAL INFORMATION Commission

again approached the First Appelflae
Authority showing his non-sincere attitude

| BHAWAN which is further compounded by the fact
| BHIKAJI CAMA PLACE, NEW DELHI-110 that he did not appear for the notice as well
066, whereas the FSO, Sh. Saibir is preseni.

No.RTI (Appeal)/i.D-15/2017/F AAJHQIF &S/ 2ol -

Copy lo

(Prashant K. F‘a#w%i‘a)x

Controller(W8&M)Special Commissioner(F&S)(AddI.Charge)

- = ———risl Anpeliate_Authority

!&J JLJJ/(S/! | vd

<
=

7

t. Sh. Naresh Kumer, R/o H.N0.225,"Punjab Khore, Dethi-110081

2. PIO i.e. AC(NW).

,;/fSA(JT) with the request {o upload the order in F&S website.
Copy for information to:

CFS

PRy
Y o .\& rgfv&M)
5

,}'a}’

Qo

—————

|
i

(Prashant K. Panda
Special Commissioner(F&S)(AddE.Charge)
First Appellaie Authority

o

C
J

Dated: ///S'"//?‘
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Gegcat OFFICE OF THE FIRST APPELLATE AUTHORITY/SPL.SECRETARY (RTI 2005)
FfrEN (Under the Right to Information Act, 2005)
féﬁg;;gmﬁ DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS
‘C’ Block, Room No.118, 1% Floor, Vikas Bhawan, I.P. Estate, New Delhi-1 10 002
GOVERNMENT OF NCT OF DELH| n/ﬁ//;
No.RTI (Appeal)n.o-17/2017/FAA/HQ/F&S/02W7- Se Dated: /¢7/

-

in the matter of ; Applicalion/appeal filed by Sh. Ratan Das, R/o B-1248, Gautam Puri Ph-Il, Badarpur,
New Delhi-110076 U/s 18(1) of the Right to Information Act, 2005.

Vis ‘ ;
PIO i.e. Assistant Commissioner (South), Food Supplies & Consumer Affairs Depa{t‘ment.(rDrNO.5598)

Date of hearing :17.05.2017

>

. ORDER i s

The appellant Sh.Ratan Das has filed an application under RTI Act, 2005 before the PIO ie. AC
(South), Food & Supplies Department on 17-2-17. Reply was given by AC(South) on 20-3-17.

Present Sh,S.N.Gaur, FS0O-48 for AC(S). Applicant not present.

As per RTI Act Sec.2(f) definition of INFORMATION is as under : :
“Information” means any matenal in any form, including Records, Documents, Memos, e-
mails, Opinions, Advices, Press releases, Circulars, Orders, Logbooks, Contracts,

- Reports, Papers, Samples, Models, Data material held in any electronic form and
information relating to any private body which can be accessed by a Public Authority
under any other law for the time being in force”.

“‘Records” is defined as U/S 2(i) of the RTI Act, 2005 includes:-

“any document, manuscript and file:

any microfilm, microfiche and facsimile copy of a document;

any reproduction of image or images embodied in such microfilm (whether enlarged
or not); and .

D any other material produced by a computer or any other device”,

Oowr

As per RTI Act Sec.2(j), ‘Right to information” means the right to information accessible under this Act
which is held by or under the control of any public authority and includes the right to -~

— = ()"  “Inspeclion of work, documents, records:
{ii) Taking notes, extracts or certified copies of documents or records:
(i) Taking certified samples of material:
(iv) obtaining information in the form of diskettes, floppies, tapes, video cassettes or in
any other electronic mode or through printouts where such information is stored in
a computer or in any other device”. '

NFS Act also promotes Transparency. Section 12 of the NFS Act states.(1) The Central and State
Governments shall endeavour to progressively undertake necessary reforms in the Targeted Public
Distribution System in consonance with the role envisaged for them in this Act. (2) The reforms shall, inter
alia, include full transparency of records. The initiative taken up by the Department to ensure transparency
as available on the website of the Department which reads as “SMS ALERTS REGARDING DISPATCH OF
RATION TO FPS" : Recently in order to computerize Supply Chain Management of PDS operations, sugar
offtake module has been implemented in Delhi State Civil Supplies Corporation. SMS alert is being sent to
Vigilance Committee headed by the Hon'ble MLA of the area, concerned FSO, Inspectors and card holders

[



who have registered with our website, as and when sugar is dispatched from sugar godown. Anyone can
receive SMS pertaining to any FPS, by registering their mobile number on the following fink:
http:/infs.delhi.gov.in/Citizen/UpdateMobiie Number.aspx. Seclion 27 of the NFS Act reads as "All Targeted
Public Distribution System related records shall be placed in the public domain and kept open for inspection
to the public, in such manner as may be prescribed by the State Government.” And Section 28 of the NFS
Act reads as “(1) Every local authority, or any other authority or body, as may be authorised by the State
Government, shall conduct or cause to be conducled, periodic social audits on the functioning of fair price
* shops, Targeted Public Distribution System and other welfare schemes, and cause 1o publicise its findings
and lake necessary action, in such manner as may be prescribed by the State Government. (2) The
Central Government may, if it considers necessary, conduct or cause to be conducted social audit through
independent agencies having experience in conduct of such audits.” Which promotes transparency and
accountability as per the NFS Act. No file inspection was done by the applicant despite notice dated 11-5-17
- isued by PIO/AC(S). : -

Ends of justice would be met if another notice for file inspection is given to the applicant by the
FIO/AC (S) within 15 days. This needs to be ensured by the ACs being the RO/TQ declared by the CFS.
PiOs i.e. ACs are the Record and Transparency Officers as nolified by the department (which is also
displayed on the websile of the department) vide order No.RTI (HQ)/F&S/Misc/2016/1520-1549 dated
18.3.2016 will ensure that the requisite information is furnished to the applicant.

Hence, the case is decided accordingly.

As per section 19 (3) of the Right to Information Act, 2005, the appellant, if not satisfied or does not
receive the information/ documents from the PIO, may file appeal to the Second Appellate Authority within

90 days of issue of this order, whose particulars are given below: Mf}/
: | ‘[] ‘ 4

CENTRAL INFORMATION COMMISSION ' (Prashant’K. Panda)
2" FLOOR, ‘B’ WING, AUGUST KRANTI Controller(W&M)Special
BHAWAN, ’ Commissioner(F&S)(AddI.Charge)
BHIKAJI CANA PLACE, NEW DELHI-110 S First Appellate Authority
066. ’
No.RTI (Apbeal)ll.D-17!2017/FAAIHQIF&SI K7 - §e Dated: /5’/ 5 / %
Copy to:

1. Sh. Ratan Das, R/o B-1248 Gautam Puri Ph-|l, Badarpur,New Delhi-110076. .
2 . PlOsi.e. AC (South}MRgicy)—
=~ SA(IT) with the request to upload the order in F&S website.

py for information to:
CFS ' _ RJ _J/ IO!/
| A &
n

(Prashant K. Panda)
Controller(W&M)Special Commissioner(F&S)(AddI.Charge)
First Appellate Authority
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Most Urgent / Time Bound
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[

_j Jad @ OFFICE OF THE FIRST APPELLATE AUTHORITY/SPL.SECRETARY (RT1 2005)
i?_;' ;m'\[” (Under the Right to Information Aci, 2005) :
;'g;édnmmmu DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS

‘C’ Block, Room No.118, 1 Floor, Vikas Bhawan, I.P. Estate, New Delhi-110 002
. GOVERNMENT OF NCT OF DELHI
No.RTI (Appeal)/l.D-13/2017/FAAHQIF&S! 25 D/ Dated: 4/ S0z

In the matter of . Application/appeal filed by Sh. Naresh Kumar, R/o H.No.225, Punjab Khore,
Delhi-110081 U/s 19(1) of the Right to Information Act, 2005.
Vis

PIO i.e. Assisiant Commissioner (North-West), Food Supplies & Consumer Affairs Department
Date of hearing :16.05.2017

ORDER

Presenl Sh. Satbir, FSO-7 for AC(NW). Sh. Naresh Kumar, applicant not present.

As the appeal has been decided on 21-11-2016, there is nothing to hear in the appeal. The
applicants' absence shows his non-sincere atliftfden o ing appeals.

Itis clearly mentioned in the appeal order that -

As per seclion 19 (3) of the Right to Information Acl, 2005, the appellant, if not satisfied or
does nol receive the informalion/ documents from the PIO, may file appeal to the Second
Appellate Authority within 90 days of issue of this order, whose particulars are given below:

_ Still, he did not paid heed to the same and
CENTRAL INFORMATION COMMISSION again approached the First Appellate
2"° FLOOR, ‘B’ WING, AUGUST KRANTI Authority showing his non-sincere attitude
BHAWAN, which is further compounded by the fact
BHIKAJI CAMA PLACE, NEW DELHI-110 that he did not appear for the nolice,as well
066. - whereas the FSO, Sh. Satpir is present.

cM 1 5/(]/

(Prashant K. Panda)

Controller(W&M)Special Commiséién%r(F&@YAddi.Charge)
First Appellate Authority

No.RTI (Appeal)/|.D-13/2017/FAAIHQIF&S! 7/ -8 Dated: M/ s/
Copy to
. 1. Sh. Naresh Kumar, R/o H.No0.225, Punjab Khore, Delhi-110081 .

2. PIO i.e. AC(NW).

¢ A SA(IT) with the request to upload the order in F&S websi
Copy for information to: :

CFS /;w’ <\ | 7

, (Prashan
6 Controller&\/\/& pectal Commissioner(F&S)(Add).Charge
\z %f\ w \ First Appellate Authority
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37 OFFICE OF THE FIRST APPELLATE AUTHORITY/SPL.SECRETARY (RTI 2005}
mﬁﬂm (Under the Right to Information Act, 2005)
wrormation .DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS

‘C’ Block, Room No.118, 1% Floor, Vikas Bhawan, |.P. Estate, New Delhi-110 002
GOVERNMENT OF NCT OF DELHI
No.RTI (Appeal).’l D 357!2017IFAAIHQIF&SI /E O - 55" Dated: S / /’Z

In the matter of Apphcatlonlappeal filed by Sh. Nasw Khan R/o K-315, Sunder Nagri, Delhi-
110093 U/s 18(1) of the Right to Information Act, 2005.

. Vibs : . .
PIOs i.e. Assistant Commissioners (North, Policy, Distribution), S.A{.T.}, Food Supplies &
Consumer Affairs Department (ID NO. 5599) _ N
Date of hearing :04.052017 _  ° -~

- 7he appellant Sh.Nasir Khan ‘has filed an appiication under RTI AGt 2005 before the PIOs i.e. AC .
(North Policy, Distribution),S.A.{L.T.}; -Food & Supplies"Department:on 17-02-17:z.Reply was given on 1-
3-17 by S.A(I.T.) and 28-4- 17 by AC(Policy). Thereafter, an appeal wasHi ﬁled on 27- 3 -17.

Présent Sh Nasir Khan Appllcant Sh VKTnpathl APIO (Polrcy& Dlstnbutron) rs present None present
from I.T. and North..=_~ - - . SR

As per RTI Act Sec 2 (f) definition of INFORMATION i$ as under
"Informatfon” means any matenal in any form mcludrng Records Documents
Memos, e-mails, Opinions; Advices, Press releases;’ .Circulars, Orders, Logbooks,
Contracts, Reports, Papers, Samples, Models, Data ‘malerial held in any electronic
- .= —-form.and_information relating to any private body-which_tan be accessed by a
2o _ Public Authonty under-any. other.law ! for theﬁtr_mﬁ@emg_m,force D

“Records” is defined as U/S 2()) of the RT! Act 2005 includes:-
. A="any.document, manuscnpt and file; B e
8 _any.microfilm, microfiche.and facsrmrle copy of.a document .
C any reproduction of image or images embodled in such mrcroftm (whether
enlarged or not); and s
--D any other material produced by a computer or: any other device”.

~ As per RTI Act Sec.2(j), “Right to information” means the right to information accessible under
this Act which is held by or under the control of any public authority and includes the right to -

() . “Inspection of work, documents, records

(i) Taking notes, extracts or certified coples_ o‘f documents or records;
(

(

}  Taking certified samples of material;

iv)  obtaining information in the form of diskettes, floppies, tapes, video
cassettes or in any other electronic mode or through printouts where such
information is stored in a computer or in any other device”.




NFS Act alsc promotes Transparency. Section 14 of the NFS Act desires an internal grievance redressal
mechanism be put in place which may include call centres, help lines, designation of nodal officers, or such
other mechanism as may be prescribed. ~Section 12 of the NFS Acl states (1) The Central and State”
ments shall endeavour to progressively yndertake necessary reforms in fhe Targeted Public :

“Cg‘lz;fig?mon System in consonance with the role eﬁ‘éi%a%'l%’fb’ﬂ%h\%%ﬁb%&s P AB ISR S AN, 44RS19p//:dhy
alia, include full transparency of records. The initiative taken up by the Department to ensure transparency
as available on the website of the Department which reads as “SMS ALERTS REGARDING DISPATCH OF
RATION TO FPS" : Recently in order to computerize Supply Chain Management of PDS operations, sugar
offtake module has been implemented in Delhi State Civil-Supplies Corporation. SMS alert is being sent to

* Vigilance Committee headed by the Hon'ble MLA of the area, concerned FSO, Inspectors and card holders

who have registered with our website, as and when sugar is dispatched from sugar godown. Anyone can
receive SMS pertaining to any FPS, by registering their mobile number on the following link:
http./infs.delhi.gov.in/Citizen/UpdateMobile Number.aspx. Section 27 of the NFS Act reads as “Al} Targeted
Public Distribution System related records shal be placed in the public domain and kept open for inspection
to the public, in such manner as may be prescribed by the State Government.” And Section 28 of the NFS
Acl reads as “(1) Every local authority, or_any other authority or body, as.may be authorised by the State
Government, shall conduct or cause to be conducted. periodic social audits on the functioning of fair price
shops, Targeted Public Distribution System and other welfare schemes, and cause to publicise its findings
and take necessary action, in such manner as may be prescribed by the State Government. (2) The _
Central Government may, if it considers necessary, conduct or cause 1o be conducted social audit through
independent agencies having experience. in conduct of such audits.” Which promoles transparency and

-- — - accountability as per the NFS Act. File inspection of Policy and Distribution Branch has been done. Despite

appeal notice on 29-3-17,-the PIQ/ AC(N) has not got the file inspected fill date. = .- .

Ends of justice would be met if the file inspection is aliowed to the applicant by the PIO/AC(N) within
15 days and thereafter another-reply is-given to the applicant by the PIO i.e. AC{North) within the same 15
days. PIO/AC(Policy) to reply_to Question No.4 within 15 days. This needs to be ensured by the ACs being
the RO/TO declared by the CFS. PIOs i.e. ACs are the Record and Transparency Officers as notified by
the depariment (which is also..displayed on the .website . of the ~department) - vide order No.RTI
(HQ)/F&S/Miscr2016/1520-1549 dated 18.3.2016 will ensure that the requisite information is furnished to
the applicant. . Colra - I et .
Hence, the case is decided accordingly. .= ~wm=s o=

- - ~Asper section19 (3)-of th‘{a Ri"g.ht to Informiation Act, 2005, the appéifént, if not satisfied or
does not receive the information/-documents -from-the PIO, may file appeal o the Second

Appellate Authority within 90 days of issue of this order, whose particulars are givenybelow’

1

, U
(Prashant K. Panda

CENTRAL INFORMATION COMMISSION

T [
2"° FLOOR, ‘B’ WING, AUGUST KRANTI ~ Controller(W&M)Special
BHAWAN, LT e ' Commissioner(F&S)(Addl.Charge)
BHIKAJI CAMA PLACE, NEW DELHI-110 First Appellate Authority
0866. . - '
No.RTI (Appeal)/.D-357/2017/FAAIHQIF&S! /6 @- & S~ i Dated: S / /5’ ‘//Z

Copy to '

1. Sh.Nasir Khan, Rio K-315, Sunder Nagri, Delhi-110093.

2. PlOs i.e. ACs (North, Policy, Distribution),S.A{.T.}. ‘
L—3. SA(IT) with the request to upload the order in F&S website.
Copy for information to: . . LT T

CFS T

(Prashant K. Fﬁ/ﬁ[};

Controiler(W&M)SpeciaI Commissioner(F&S)(AddI.Ché/rge)
. First Appellate Authority

00 uploniel on He 8 %ZTC -
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A D OFFICE OF THE FIRST APPELLATE AUTHORITY/SPL.SECRETARY (RTI 2005)
g? m (Under the Right to Information Act, 2005)
[7 l,fmﬁ,mm DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS

‘¢’ Block, Room No.118, 1% Floor, Vikas Bhawan, |.P. Estate, New Delhi-110 002
GOVERNMENT OF NCT OF DELHI

No.RT! (Appeal)/l.D-356/2017IFAAIHQIF&S! / 4.5"~ 77 pated: § /772

[n the matter of : Application/appeal filed by Sh.Mahender Prasad Chaudhary, R/o N-28/C-4,
CSA Colony, Railway Line, Wazirpur Industrial Area, Ashok Vihar, Delhi-110052 U/s 18(1) of
the Right to Information Act, 2005.

: Vis
PIOs ie. Assistant Commissioners (Al Zones), -Food .Supplies & Consumer Affairs
Department (ID NO. 5526)
Date of hearing :04.05.2017

—— o T S Sniped

The appeliant Sh.Mahender Prasad Chaidhary has fled-an appilcation Gnder RTH Act, 2005

. before the PIOs ie. AC (All Zones), - Food & Supplies Depariment on‘06-01-1 7.which was forwarded to all
Zones on 09-01-17._ Reply was given_by. AC(S) on 8-2-17, AC(W) on 6-2-17, AC(SW) on 18-1-17, AC(E) on

13-2-17, AC(ND) on'7-2-17 and AC(NW) on 16-1-17. Thereafter, an appeal was filed on 27-3-17.

Present.Sh.Mahender Prasad Chaudhary, Applicant. Most of the PIOs and APIOs are not present. AC(S) is

present. Present . Sh. Kulbir Singh, FSI, Smt. Sukhbiri Devi, UDC, Smt. Rekha, UDC, Sh. Ravi Dutt, unc,

- ShTAPVerma FEIT

Shi-Mahavir Singh-FS0; C-17=" =~

As per RTI Act Sec.2 (f) definition of INFORMATION s as undér—:'?; AR T

... "Information® .means any.material-in any. form, including -Recerds, Documents,
Memos,..e-mails, Opinions, Advices, Press releases, Circulars, Orders, Logbooks,

Contracts, Reports, Papers, Samples, Models, Data material held in any glectronic

form and information relating to any private _body :which can be accessed by a

_.- - -Public Authority under any other faw for the time being in force" =z =~ - -

' “Records” is definégl_ as U/s 2(j) of the RTI Act 2_‘00_5,i‘nch:jdes:-

_“any.document, manuscript.and file; - - Z==-:3 =

. any microfilm, microfiche and facsimile copy of 2 document; - -
any reproduction of image or images embbdied in such microfiim (whether
enlarged or not); and st =Lt T

..any other material produced by a computer of any:other device”. .

g9 ow>

As per 'R‘TiﬁAcAt_Séc.Z(j), “Right to }nfofmation" means .the right to information accessible under
this Act which is held by or under-the control of any public authority and includes the right to -

e e ew e

(i)  Taking notes, extracts or certified copies of documents or records;
(i)  Taking certified samples of material, T T
(v)  obtaining information in the form of diskettes, floppies, tapes, video
- - cassettes of in any other electronic mode or through printouts where such
1/ information is stored in a computer or in any other device’.

a7 g

)~ “Inspection of work,,doc;uments,'_':r—egord‘s‘, =
i
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NFS Act also promoies Transparency. Section 14 of the NFS Act desires an internal grievance redressal
mechanism be put in place which may include call centres, help lines, designation of nodat officers, or such

L108#EE mechanism as may be prescribed. Sectigg,t FS Act states {1) The Central and State
%EJBQ&@E’A@&EQW% JAC B SPdr e uPtsligap:dny

Governments shall endeavour to progressively un
Distribution System in consonance with the role envisaged for them in this Act. (2) The reforms shall, inter
alia, include full transparency of records. The initiative taken up by the Department to ensure transparency
as available on the website of the Department which reads as “SMS ALERTS REGARDING DISPATCH OF
RATION TO FPS” : Recently in order to computerize Supply Chain Management of PDS operations, sugar
offlake module has been implemented in Delhi State Civil Supplies Corporation. SMS alert is being sent to
Vigilance Committee headed by the Hon'ble MLA of the area, concerned FSO, Inspectors and card holders
who have registered with our website, as and when sugar is dispatched from sugar godown. Anyone can
receive SMS pertaining to any FPS, -by registering their mobile number on the following link:
http://nis.delhi.gov.in/Citizen/UpdateMobile Number.aspx. Section 27 of the NFS Act reads as "All Targeted
Public Distribution System related records shall be placed in the public domain and kept open for inspection
to the public, in such manner as may be prescribed by the State Government.” And Section 28 of the NFS
Act reads as “(1) Every local authority, or any other authority or body, as may be authorised by the Slate
Government, shall conduct or cause to be conducted, periodic social audits on the functioning of fair price
shops, Targeted Public Distribution System and other welfare schemes, and cause to publicise its findings
and take necessary action, in such manner as may be prescribed by the State Government. (2) The
Central Government may, if it considers necessary, conduct or cause 1o be conducted social audit through
independent agencies having experience in conduct of such audits.” Which promotes transparency and
accountability as per the NFS Act. Despite appeal notice on 29-3-17, still the ACs have not ensured file
inspection.. AC(W) has not supplied the correct information as per the applicant. .. _

: Ends of justice would be met if the AC's provide him an oppbrtunitﬁo inspect the file by the
applicant except AC(S), who has provided the list to the applicant within 15 days and thereafter another
reply be given to the applicant within the same 15 days. This needs 1o be ensured by the AC's being the

- RO/TO declared by the CFS. PIOs i.e."AC (All Zones) are the: Record and Transparency Officers as

notified by the department (which is also displayed on the website of the department) vide order No.RTI
(HQ)/F&S/Misc/2016/1520-1549 dated 18.3.2016 will ensure that the requisite information is furnished to
the applicant. ’ -

.. Hence, the case is decided accordingly. - --- -

N

~ As per section 19 (3) of the Right to Information Act, 2005, the. appellant, if not satisfied or
does not receive the information/_documents-from the PIO, may file appeal to the Second
Appellate Authority within 90 days of issue of this order, whose particulars are given below: |

- . e 7
CENTRAL INFORMATION COMMISSION : . (Prashant K.’Pand_a\g
2"° FLOOR, ‘B’ WING, AUGUST KRANTI Controller(W&M)Specia
BHAWAN, Commissioner{F&S){Addl.Charge)
BHIKAJI CAMA PLACE,; NEW DELHI-110 . First Appellate Authority
086. e

No.RTI (Appeal)/i.D-356/2017/FAAHQIF&S! /48 - 7
Copy to - -

1. Sh.Mahender Prasad Chaudhary, R/o N-28/C-4, CSA Colony, Railway Line, Wazirpur
Industrial Area, Ashok Vihar, Delhi-110052.
2. PlOsi.e. ACs (All Zones). - ' : S
SA(IT) with the request to upload the order in F&S website.
Copy for information to: ) S —

(Prashant K. Pa[?a a

/?9/7’?/

A Dated: 575777

CFS e . --,'_"_ .- - | - ()(I’)/ \

Controller(W&M)Special Commissioner(F&S)(Addi.Charge)
- First Appeliate Authority
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. T OFFICE OF THE FIRST APPELLATE AUTHORITY/SPL.SECRETARY (RTI 2005)
E afrer (Under the Right to Information Act, 2005)

7 wrowianon. DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS

‘C’ Block, Room No.118, 1 Floor, Vikas Bhawan, I.P. Estate, New Delhi-110 002
GOVERNMENT OF NCT OF DELHI _/ -
No.RTI (Appeal)II.D-35112017IFAAIHQIF&SI lel 3 -4 ) Dated:._?/S /7

In the matter of : Application/appeal filed by Sh.Ratan Das, Rio B-1248, Gautam Puri Phase. |
New Delhi-110076 U/s 19(1) of the Right to Information Act, 2005.

Vis , . -

PIOs i.e. Assistant Commissioners (South,Policy, Admn.,Enf,_ Vig),Accounts Officer, Food

Supplies & Consumer Affairs Department (ID NO. 55650) - -- S
Date of»hearin_g _:02.05:2017 B

The appellant. Sh,Ratan Das has filed an application under-RT|-Act, 2005.before the PIOs i.e. AC
(South,Policy,.Admn.,Enf, Vig.),-Accounts Officer,= Food & Supplies:Depariment on 02-02-17. Reply
was given by AC(South) on 02-03-17.& AC(Policy) on 10-2-17,AC(Enf) on 03-04-17 Rest as stated in the
appeal all Branches have provided the information as per the applicant. An appeal was filed on 21-3-17.

Present Sh. Ratan Das Applicant. None present for AC(S). However, Smt. Archana, FS|, C-52 is present.
Policy issues have been settled as the file inspection has beendone on 28-4-17. - -

As per RTI Act Sec.2 (f) definition of INFORMATION is as under : :
“Information”- means -any-matlerial-in any form,*iricluding—Records; Documents,
Memos, e-mails, Opinions, Advices, Press releases, Circulars, Orders, Logbooks,
Contracts, Reports, Papers, Samples, Models, Data material held in any electronic
- form and information relating to any private body which can be accessed by a
-Public Authority under an y other law for the time being in force”, " -

‘Records” is defined as U/S 2(i) of the RTI Act, 2005 includes:-

“any document, manuscript and file:

any microfilm, microfiche and facsimile copy of a document:

any reproduction of image or Images embodied in such microfilm (whether
enlarged or not); and T T

D any other material produced by a computer or any other device”.

Om>r

As per RT! Act Sec.2(j), “Right to information” means the right to information accessible under

this Act which is held by or under the control of any public authority and includes the right to -~

i “Inspection of work, documents, records;

i) Taking notes, extracts or certified copies of documents or records:

1ii) Taking certified samples of material; ‘

iv) obtaining information in—the—form -of~diskettes, floppies, tapes, video
Cassettes or in any other electronic mode or through printouts where such
information is stored in a computer or in any other device”,

The undersigned has gone through the information asked by the Appeliant. Matter heard, considering all the
facts i.e., RTI application, appeal application and documents on record. Ends of justice would be met if the
file inspection is allowed to the applicant within next 15 days by the PiO i.e. AC(South) and another reply is

- for Lm0
9154, . e ﬁ‘(“ .
274 ﬁ-\*gﬁ«,&



given to the applicant within the same 15 days. NFS Acl also promotes Transparency. Section 14 of the
NFS Act desires an internal grievance redressal mechanism be put in place which may include call centres,
help lines, designation of nodal officers, or such other mechanism as may be prescribed. Section 12 of the
NFS Act states (1) The Central and State Governments shall endeavour to progressively underfake
necessary reforms in the Targeted Public Distribution System in consonance with the role envisaged for
them in this Act. (2) The reforms shall, inter alia, include full transparency of records. The initiative taken
up by the Depariment to ensure transparency as available on the website of the Depariment which reads as
‘SMS ALERTS REGARDING DISPATCH OF RATION TO FPS" : Recently in order to computerize Supply
Chain Management of PDS operations, sugar offtake module has been implemented in Delhi State Civil
Supplies Corporation. SMS alert is being sent to Vigilance Committee headed by the Hon'ble MLA of the
area, concerned FSO, Inspectors and card holders who have registered with our website, as and when
sugar is dispatched from sugar godown. Anyone can receive SMS pertaining to any FPS, by registering
their mobile number on the following link: http:/infs.delhi.gov.in/Citizen/UpdateMobile Number.aspx. Section

27 of the NFS Act reads as “All Targeted Public Distribution System related records shall be placed in the -

public domain and kept open for inspection to the public, in such manner as may be prescribed by the State
Government.” And Section 28 of the NFS Act reads as “(1) Every local authority, or any other authority or
body, as may be authorised by the State Government, shall conduct or cause to be conducted, periodic
social audits on the functioning of fair price shops, Targeted Public Distribution System and other welfare
schemes, and cause to publicise its findings and take necessary action, in such manner as may be
prescribed by the State Government. (2) The Central Government may, if it considers necessary, conduct
or cause to be conducted social audit through independent agencies having experience in conduct of such
audits.” Which promotes transparency and accountability as per the NFS Act, This needs to be ensured by
the AC being the RO/TO declared by the CFS. PIO i.e. AC (South ) is the Record and Transparency
Officer as notified by the department {which is also displayed on the website of the depariment) vide order
No.RTI (HQ)/F&S/Misc/2016/1520-1549 dated 18.3.2016 will ensure that the requisite information is
furnished to the applicant.

Hence, the case is decided accordingly.

As per section 19 (3) of the Right to Information Act, 2005, the appellant, if not satisfied or
does not receive the information/ documents from the PIO, may file appeal to the Second
Appellate Authority within 90 days of issue of this order, whose particulars are giveh below:

- .= ' 7 - }\w/q{' i
CENTRAL INFORMATION COMMISSION (Prashant K. Panda)
2"° FLOOR, ‘B’ WING, AUGUST KRANTI - Controller(W&M)Special
BHAWAN, _ ' Commissioner(F&S)(Addl.Charge)
BHIKAJI CAMA PLACE, NEW DELHI-110 First Appellate Authority
066.
No.RT! (Appeal)/l.D-351/2017/FAA/HQIF&S/ /o? 3 ~cX & Dated: 3/5'*//7

Copy to L

1. Sh.Ratan Das, R/o B-1248, Gautam Puri Phase-Il, New Delhi-110076.
2. PIO i.e. AC (South).

t—3- SA(IT) with the request to upload the order in F&S website.

Copy for information to: -_— o

CFS - ‘
(Prashant K. Panda)

Controller(W&M)Special Commissioner(F&S)(Addl.Charge)
First Appellate Authority
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2 YA E OFFICE OF THE FIRST APPELLATE AUTHORITY/SPL.SECRETARY (RTI 2005) .
E st (Under the Right to Information Act, 2005)
 wrorwaton:. DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS
=+ o7 =====4C Block, Room No.118, 1* Floor, Vikas Bhawan, I.P. Estate, New Delhi-110 002
- = .. GOVERNMENT OF NCT OF DELHI _
No.RTI (Appeal)/1.D-350/2017/FAAIHQIF&S/ //. - odd O Dated: J“/-S“" // 7

oy

In the matter of : Application/apbeal filed by Sh.Ratan Das, .R/o B'-1248, Gautam Puri Phase-l,
New Delhi-110076 U’s 19(1) of the Right to Information Act, 2005.

Vis
PIOs i.e. ‘Assistant Commissioners (South,Policy, Admn.,Enf, Vig), Accounts Officer, Food
Supplies & Consumer Affairs Department (ID NO.-5543)- :
Date of hearing :02.05.2017 - ‘ :

L.

__ORDER "

The appellant Sh,Ratan Das has filed an app!icatjgudd,éfﬁjl Act, 2005 before the PIOs i.e. AC

 {South,Policy, Admn.,Enf,.Vig.), Accounts LOfficer, _Food & Supplies Depariment on 19:01-17. Reply
~was given by AC(Admn) on 7-2-177AC(Policy) on 10-2:1 77Accounts-Branch’ on°8-2-17; AC(S) on 23-2-17
and AC(Enf) on 14-2-17._An.appeal was filed on 21-3-17.-Policy Branch has only got the file inspection
done, rest all the PIOs have failed miserably on this count despite noticgisent on 22-3-17 clearly asking the

PICs to ensure file inspections.

.ot S Jrerah i

* Present Sh:_—'Rvéian;-De‘ls;Applican't:-Non_e‘:of the PIOs.are personally present. APIO for Admn. Sh. Satyavir
Singh is present. Smt. Manorama, Accounts Officer, PIO for Accounts is present. _Sh.K.Tripathy, APIQ,
Policy is present. : o
As per RT| Act Sec.2 (f) definition of INFORMATION is as under: T

f’lnformaﬁon"'me'ans:any-material in any-form,=including Records, Documents,
Memos, e-mails, Opinions, Advices, Press releases; Circulars, Orders, Logbooks,
Contracts, Reports, Papers, Samples, Models, Data material held in any electronic

form ‘and information relating to any private body “which can be accessed by a
Public Authority under any other law for the time being.in force”. = -

.. “Records" s defined as /S 2() of the RTI Act, 2005 includes:-

A “anydocument, manuscript and file; " ©TE et Su

B any microfilm, microfiche and facsimile copy of a document;

C any reproduction of image or.images embodied in such microfilm (whether
eniarged or not); and '

D

any other material produced by a computer or any other device”.

As per RTI Act Sec.2(j), “Right to information” means the right to information accessible under
this Act which is held by or under the control of any public authority and includes the right to .~

(i “Inspection of work, documents, records; ™"

(i) Taking notes, extracts of cértified copies of dociments or records: -

(iii) Taking certified samples of material;

(iv)  obtaining information in the form of diskettes, floppies, tapes, video -
cassettes or in any other electronic mode or through printouts where such
information is stored in a computer or in any other device".

_ o
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The undersigned has gone through the information asked by the Appellant. Matter heard, considering all the
facts i.e., RTI application, appeal application and documents on record. Ends of justice would be met if the
file inspection is allowed to the applicant within next 15 days by the PIOs i.e. AC(South, Admn., Enf),
Accounts Officer and another reply is given fo the applicant within the same 15 days. NFS Aci also
promotes Transparency. Section 14 of the NFS Act desires an internal grievance redressal mechanism be
put in place which -may include call centres, help lines, designation of nodal officers, or such other
mechanism as may be prescribed. Section 12 of the NFS Act states (1) The Central and State
Governments shall endeavour to progressively undertake necessary reforms in the Targeted Public
Distribution System in consonance with the role envisaged for them in this Act. (2) The reforms shall, inter
alia, include full transparency of records. The iniliative taken up by the Depariment to ensure transparency
as available on the website of the Department which reads as “SMS ALERTS REGARDING DISPATCH OF
RATION TO FPS" : Recently in order to computerize Supply Chain Management of PDS operations, sugar
offtake module has been implemented in Delhi State Civil Supplies Corporation. SMS alert is being sent io
Vigilance Committee headed by the Hon'ble MLA of the area, concerned FSO, Inspectors and card holders
who have registered with our website, as and when sugar is dispatched from sugar godown. Anyone can
receive SMS. pertaining to any FPS, by registering their mobile number on the following link:
hitp://nfs.delhi.gov.in/Citizen/UpdateMobile Number.aspx. Section 27 of the NFS Act reads as “All Targeted
Public Distribution System related records shall be placed in the public domain and kept open for inspection
{o the public, in such manner as may be prescribed by the State Government.” And Section 28 of the NFS
Act reads as “(1) Every local authority, or any other authority or body, as may be authorised by the State
Government, shall conduct or cause to be conducted, periodic social audits on the functioning of fair price
shops, Targeted Public Distribution System and other welfare schemes,.and cause to publicise its findings
and take necessary action, in such manner as may be prescribed by the State Government. (2) The
Central Government may, if it considers necessary, conduct or cause to be conducted social audit through
independent .agencies having experience in conduci of such audits.” Which promotes transparency and
accountability as per the NES Act. This.needs to be ensured by the ACs being the RO/TO declared by the
CFS. PIOs i.e.’ ACs (South, Admn., Enf, Accounts ) are the Record and Transparency Officers as notified
by the department (which is also displayed on the website of -the depariment) vide order No.RTI
(HQ)/F&S/Misc/2016/1520-1549 dated -18.3.2016 will ensure that-the requisite information is furnished to
the applicant. R L _lmnmmEn

Hence, the case is decided accordingly. =~ -~ = 77"

As per section 19 (3) of the Right to Information Act, 2005,'the appellant, if not satisfied or
~ does not receive_the .information/ documents from the PIO, may- file .appeal. to-the. Second. - - -
" Appellate Authority !v[thin_QO days of issue of this order, whose particutars are given felow:

= g
CENTRAL INFORMATION COMMISSION _ _ crmmmmmmmms (Prashant K. Panda
2'° FL OOR, ‘B’ WING, AUGUST KranTl || - ~ 7 Controller(W8M)Special
BHAWAN, Commissioner(F&S)(Addl.Charge)
BHIKAJI CAMA PLACE, NEw DELHI-110 || - - First Appellate Authority
066. - - o
No.RT! (Appeal)/l D-350/2017IFANHQIFES! //4 - p2.2 ===~ Dated: 7/5// 7

Copy to
"4 Sh.Ratan Das, Rlo B-1248, Gautam Puri Phase-Il, New Delhi-110076.
2. PIOs i.e. ACs (South, Admn., Enf,), Accounts Officer. ,
. -4 SA(IT) with the request to upload the order in F&S website. -
Copy for-information to: o

T

(Prashant K. Panda
Controller(W&M)Special Commissioner(F&S)(Addl.Charge)
First Appellate Authority
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BY SPEED POST

- YEFNE - OFFICE OF THE FIRST APPELLATE AUTHORITY/SPL.SECRETARY (RTi 2005)
m - (Under the Right to Information Act, 2005)
Z wrornanion. DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS

‘C’ Block, Room No.118, 1*' Floor, Vikas Bhawan, I.P. Estate, New Delhi-110 002
: S . GOVERNMENT OF NCT OF DELH}I - /r_/'/
No.RTI (Appeal)/l.D-349/2017/FAA/HQIF&S/ Jlo=/87 - ‘ Dated; .7/ 57/ /%

In the matter of : Application/appeal filed by Sh.Ratan Das, R/o B-1248, Gautam Puri Phase-II,
New Delhi-110076 U/s 18(1) of the Right to. Information Act, 2005.

: S Vis.
PIOs i.e. Assistant Commissioners (South, Enf, PGMS), 8.A{L.T.}, Food Supplies & Consumer
Affairs Department (ID NO. 5523) e

Date of hearing :027‘.05_.201_7 ‘

ORDER

ow oo Lo, - P

The appelant. Sh,Ratan. Das_has fled an appication.under. RT) Act, 2005.before.the P10 fe. AC

(South, Enf,.PGMS) & S.A{I.T}, Food & Supplies Departmant on 11-01 17.ZReply.was given on 8-2-17 by

AC(South) and by SS.A. ON 31-1-17. Despite notice sent on 22-3-17-cledrly’asked the PIOs to ensure file
inspections but the same was not done by the PIOs. The Appellant-has-filed the present appeal dated 21-
03-2017 aggrieved.by non-furnishing .of satisfactory information/reply by the PIOs with regard to aforesaid
RTl application. = -~ " 7 . o

None .present.-for .the..applicant.- None_of the PIOsIAPIOs..are.pegrs_ona'lly present. None present for
Enforcement. - Present.;.Smt, Deepika, Asstt. Programmer representing S.S.A., Smt_Archana, FSI, C-53
representing AC(S),V,Smt'r'Manisha and.Ms. Bharli for AC(PGMS TR LERsTL

R

As per RT! Act Sec.2 (1) definition of itFORMATION is as under = == — =

* winformationizmeans -any=material zinzany=form,=including Records, .Documents,
- Memos, "e-mails, Opinions,'Advices,,Press"_re_l_ease_s',.Circulars, Orders, Logbooks,
Contracts, Reports, Papers, Samples, Models, Data malerial held in any electronic

- form and information relating to any private body which can be accessed by a

« “=zRublic Authority under.any other law for.the. time.beingin.force ===

"."R'.'."'.T—_'“‘“ LT toms s

ecords” is defined as U/S 2(i) of the R

- A fany dqcumer_)t,.nﬁanus_cr_jpt and?_ﬁle;‘-_—_—{;:" “:"_,

.B -any microfilm, microfiche and facsimile-copy-of.a document;
C any reproduction of image or images embodied in such microfilm (whether
- _enlarged or not); and S '
----D zanyother material produced by a:computer:or.any other device”. - --

As per_RTl'Act:S-ec.Z(j),' -Right to. j_nfofmation" means _the right to information accessible under
this Act which is held by or under the control of any public authority and includes the right to -

“{v) - ‘“Inspection of work, documents, records;='=". . -
(vi)  Taking notes, extracts or certified copies of decuments or records:
(vii)  Taking certified samples of material: =~ .
~(viii)~ obtaining information in the form of diskettes, floppies, tapes, video
S U cassettes or in any other electronic mode or through printouts where such
information is stored in a computer or in any other device”.

i SR



The undersigned has gone through the information asked by the Appelliant. Matter heard, considering all the
facts i.e., RT! application, appeal application and documents on record: Ends of justice would be met if the
file inspection is allowed to the applicant under the PIOs i.e. AC (South, Enf, PGMS) & SA{.T}s
-supervision within next 15 days and another reply is given to the applicant within the same 15 days. NFS
Act also promotes Transparency. Section 14 of the NFS Act desires an internal grievance redressal
mechanism be put in place which may include call centres, help lines, designation of nodal officers, or such
other mechanism as may be prescribed. Section 12 of the NFS Act states (1) The Central and Staie
Governments shall endeavour to progressively underake necessary reforms in the Targeted Public
Distribution System in consonanceé with the role envisaged for them in this Act. (2) The reforms shall, inter
alia, include full transparency of records. The initiative taken up by the Depariment to ensure transparency
as available on the website of the Department which reads as “SMS ALERTS REGARDING DISPATCH OF
RATION TO FPS" : Recently in order to compuierize Supply Chain Management of PDS operations, sugar
offtake module has been implemented in Delhi State Civil Supplies Corporation. SMS aleri is being sent to
Vigilance Committee headed by the Hen'ble MLA of the area, concerned FSO, Inspectors and card holders
who have registered with our website, as and when sugar is dispatched from sugar godown. Anyone can
receive SMS pertaining to any FPS, by registering their mobile number on the following link:
httpillnfs.delhiqov.inlCitizenlUpdateMobiIe Number.aspx. Section 27 of the NFS Act reads as "All Targeted
Public Distribution System related records shall be placed in the public domain and kept open for inspection
to the public, in such manner as may be prescribed by the State Government.” And Section 28 of the NFS
Act reads as “(1) Every local authority, or any other authority or body, as may be authorised by the State
Government, shall conduct or cause to be conducted, periodic social audits on the functioning of fair price
shops, Targeted Public Distribution System and other welfare schemes, and cause to publicise its findings
and lake .neces_sa_ry;action,'in.such-.manner as may beprescribed by the State Government. (2) The
Central Government may, if it considers necessary, conduct or cause to-be conducied social audit through
independent agencies having experience in conduct of such audits.” Which promotes transparency and
- accountability as per the.NFS Act.. This needs to be ensured by the ACs being the RO/TO declared by the
CFS. PIOs i.e./ACs (South,tEnf,A:EGM_S_);&__S.A.{I:T.}._are _the -Record.and_Transparency Officers as notified
by the depariment (which is also displayed on the website of the department) vide order No.RTI
(HQ)/F&SMisc/2016/1 520-1549 dated 18.3.2016 will ensure that the requisite information is furnished 1o
the applicant. .-= ~-- " . Lo
Hence,.the c_:ase.is.decidedaccordiynglys ik oo iarmmeon LaETesEEr

Lagar i .

T

As per section 18 (3) of the Rigtit to information Act,'ZG:'ij the appéllant;‘:f not.satisfied or
does not receive the information/ documents from the PIO, may file appeal ;to the Second !
Appellate Authority .within 90 days of issue of this order, whose particulars are given|below;
ijdf ('?
CENTRAL INFORMATION COMMISSION - - (Prashant K. Panda -
2"0 Fi 0OR, ‘B’ WING, AUGUST KRANTI- -}~ : "--_»---_COHUD"ef(W&M)SDBCia'
BHAWAN,. -~ - . Commissioner(F&S){(Addl.Charge)
BHIKAJI CAMA PLACE, NEW DELHI-110 . First Appellate Authority
066. '

e - e 1th Memmmme— wn—n et

No.RT! (Appeal)/l.D- 49/2017/FAAHQIF&S! // o -/ s~
Copy to

Dated:-?/r//;L

1. Sh.Ratan Das, R/o B-1248, Gautam Puri Phase-ll, New Delhi-110076.
i 2. PlOsi.e. AC (South, Enf, PGMS) 8 SA{TY o
L—~3. SA(IT) with the request to upload the order in F&S website. -

Copy for information to: - - o

(Prashant KTPand
Controller(W&M)Special Commissioner(F&S){Addl.Charge)
First Appellate Authority
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BY SPEED POST

AR OFFICE OF THE FIRST APPELLATE AUTHORITY/SPL.SECRETARY (RTI 2005)
N o (Under the Right to Information Act, 2005)
wrormanon’. DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS
‘C’ Block, Room No.118, 1 Floor, Vikas Bhawan, |.P. Estate, New Delhi-110 002
' GOVERNMENT OF NCT OF DELHI 7
P ' Dated:‘//—r—-//v2

No.RTI (Appeal)/l.D-35412017/FAAIHQIFES] £ 47— 4y 37 —
In the matter of : Application/appeal filed by Sh.Jitender, Rio H.No.199, Gali No.13 Shiv
Mandir, Wazirabad, Delhi-110054 U/s 19(1) of the Right to Information Act, 2005.

Vis

PIO i.e. Assistant Commissioner (North), Food Supplies & Consumer Affairs Department (ID
NO. 5556) ‘
Date of hearing :03.05.2017

r

T T R T ra

e s Dieme

t

- saszmzs=-The appeflant-Sh, Jitender. has filed _gp__;a_gb'licationuunder;RII_/_\ct_!_.ZOOS, before_the_PIO ie.-AC_

(North),  Food & Supplies Department on 02:02-17.Reply.was_given_by PIO i.e. AC(N} on 28-2-17.
Thereafter, an appeal was filed on 22-3 147573 et = =

Present Sh. Jitender Applicant. Sh. Desh Raj, AC(N)/PIOL s not present. Sh'J.K Anand, FSI, Circle-283 s
present which clearly shows the seriousness of the PIO z-s==eie=l 20 27 e

As per RTI Act 'Sec.é-_(f) definition of INFORMATION is as under : S

‘Information” means any malerial in any form, including Records, Documents,
2T Memos;Fe-mails, Opinions,"Advices; Press releases,: Circulars,”Orders,*Logbooks,”
- Contracts, Reports, Papers, Samples, Models, Data material held in any electronic
---form-and information relating to any private body which can be accessed by a

aw for the time being'in force”

" "Records” is defined as U/S 2(i) of the | RTI'Act, 2005 includes:-

.. A_"any document, manuscript and file; = - - e
=27 B any microfilm, microfiche and facsimile copy of a document; 7% 57
C any.repreduction of image or images embodied in such microfilm (whether
__enlarged or not); and R T
D any other material produced by a computer or-any other device”.

As per.RTI 'A'cijééc.é:(.j),f“Right fa:iﬁfb—rm'a_tibri“--ﬁeans.'Tt_ﬁé n_ght to information accessible under
this Act which is held by or under the control of any public.authority and includes the right to :-

- i e nitee ()i “Inspection of work, documents, records; “._-. ..o S - . T

~ i) -~ Taking notes, extracts or certified copies of documents or.records:

(i) 7 Taking certified samples of material:-=. SisEi =

_{iv)  obtaining information in the form. of_diskettes, floppies, tapes, video
~ cassettes or in any other electronic mode or through printouts where such

A" _7=5% information is stored in a computer or in any other device".-
- | 2 AN X
/

. - \



In view of the reply given by the P1O and the orders of the Ld. C.1.C. vide Order
No. CIC/SA/A/2016/001305 dated 30-06-2016 to which the PIO/AC(N) will again ensure
compliance to the applicant within 10 days in view of the appeal. Thereafter nothing
remains to be provided as per the definition of “information” and “record” of the RTI

Act.
Hence, the case is decided accordingly..

As per section 19 (3) of the Right to Information Act, 2005 the appellant, if not satisfied or
does not receive the information/ documents from the PIO, may file appeal to the Second
Appellate Authority within 90 days of issue of this order, whose particulars are given below:

s/ff v
(Prashant K. Panda):
Controller(W&M)Special
Commissioner(F&S)(Addl.Charge)

CENTRAL INFORMATION COMMISSION
2"° FLOOR, ‘B’ WING, AUGUST KRANTI

BHAWAN, 01 _
BHIKAJI CAMA PLACE, NEw DELHI-110. || . . = =z -~ _First Appellate Authority
066. . - o - - - —_—m_; R e

No.RTI (Appeal)ll D- 354I201TIFAAIHQIF&SI /lm A; _y _' Dated: !»// A // 7z

Copy to

1. §h. Jutender Rlo H. No 199 Gah No. 13 Shiv Mand|r Wazwabad Deihi-110054.

2. PIO L.e. AC (North).
~ SA(IT) with the request to upload the order ln F&S webSIte )
Copy for lnformatlon to:- T T —= s

"CFS "7 T T e T -
S e = U A C L R S S = M i?/
it .(Prashant K. Pandh)
T Controller(W&M)SpemaI Comm|55|oner(F&S)(AddI Charge)

- * First Appellate Authority
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cm@© OFFICE OF THE FIRST APPELLATE AUTHORITY/SPL.SECRETARY (RTI 2005)
i? sfmn ~. " (Under the Right to Information Act, 2005)
=JRionTi0 b ERARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS

‘¢’ Block, Room No.118, 1* Floor, Vikas Bhawan, .P. Estate, New Delhi-110 002
~ GOVERNMENT OF NCT GF DELH! Js/
No.RTI (Appeal)/.D-353/2017/FAA/HQIF&S! / £ 7-.7F Dated: 3/5//7

In the matter of : Application/appeal filed by Sh.Ratan Das, R/o B-1248, Gautam Puri Phase-l,
New Delhi-110076 Ufs 18(1) of the Right to Information Act, 2005.

Vis :

PIOs i.e. Assistant Commissioners (Vigilance, Policy, Distribution,South), Food Supplies &
Consumer Affairs Department (ID NO. 5558)

Date of hearing :02.05.2017

ORDER:

A NS SO VLSNEEE S - . PN S
Lt Tn o . e T v [ERSS-RSe

I

The appellant Sh,Ratan Das has filed an application under.RT Act, 2005 before the PiOs i.e. AC
(Vigilance, Policy, Distribution,South.), Food & Supplies Depariment on 08-02-17. AC(S) replied on 28-2-
17, AC(Vig.) replied on 13-2-17, AC(Policy)_replied on 10-2-178-AC(Distribution) replied on 8-2-17. An
appeal was filed on 21-3-17. L e

Brecent Sh. Ratan Das,Applicant. AP1O (Policy & Distribution) is present. APIO (Vigilance) is present. FSI,
C-52 for AC(S) is present. ‘ :

As per RTI Act Sec.2 (f) definition of INFORMATION is as under : PO
“information” means any material in any form, including” Records, Documents,
-~ ..Memos, e-mails, Opinions, Advices, Press releases,-Circulars, Orders, Logbooks,
. Contracts,-Reports, Papers, Samples, Models, Data material held in any efectronic
form and information relating to any private body which can be accessed by a
Public Authority under any other law for the time being in force”.

_-_“_.R_e_qp;dg"-is defined .a§.'UlS 2(i).of the RTI _Act,lZQQ‘_S includes:- . - -

“any document, manuscript and file, & Hmlo

any microfilm, microfiche and facsimile copy of.a.document; -

any reproduction of image or images_embodied. in such microfilm (whether
enlarged or not); and T o T

any other material produced by a computer or any other.device”.

o Om>»

As per RTI Act Sec.2()), "‘Right to information” means the right to information accessible under
this Act which is held by or under the control of any putlic authority and includes the right to - .

i) “Inspection of work, documents, records, .

1i) Taking notes, extracts or certified copies of documents or records;,

) - Taking certified samples of material, T

iv)  obtaining information in the form of diskettes, floppies, tapes, video .
cassettes or in any other electronic mode or through printouts where such.

information is stored in a computer or in any other device”.




NFS Act also promotes Transparency. Section 14 of the NFS Act desires an internal grievance redressal
mechanism be put in place which may include call centres, help lines, designation of nodal officers, or such
other mechanism as may be prescribed. - Section 12 of the NFS Act states (1) The Central and State
Governments shall endeavour to progressively undertake necessary reforms in the Targeted Public
Distribution System in consonance with the role envisaged for them in this Act. (2) The reforms shall, inter
alia, include full transparency of records. The initiative taken up by the Depariment to ensure transparency
as available on the website of the Department which reads as “SMS ALERTS REGARDING DISPATCH OF
RATION TO FPS" : Recently in order o computerize Supply Chain Management of PDS operations, sugar
offtake module has been implemented in Delhi State Civil Supplies Corporation. SMS alert is being sent to
Vigilance Committee headed by the Hon'ble MLA of the area, concerned FSO, Inspectors and card holders
who have registered with our website, as and when sugar is dispaiched from sugar godown. Anyene can
receive SMS perlaining to any FPS, by registering their mobile number on the following link:
http://nfs.delhi_gov.in/Citizen/UpdateMobile Number.aspx. Section 27 of the NFS Act reads as “All Targeled
Public Distribution System refated records shall be placed in the public domain and kept open for inspection
to the public, in such manner as may be prescribed by the State Government.” And Section 28 of the NFS
Act reads as “(1) Every local authority, or any other authority or body, as may be authorised by the State
Government, shali conduct or cause to be conducted, pericdic social audits on the functioning of fair price
shops, Targeted Public Distribution System and other welfare schemes, and cause to publicise its findings
and take necessary action, in such manner as may be prescribed by.the State Government. {2) The
Central Government may, if it considers necessary, conduct or cause to be conducted social audit through
independent agencies having experience in conduct of such audits.” Which promotes transparency and
accountability as per the NFS Act. This needs lo be ensured by the ACs being the RO/TO declared by the
CFS. PIOs i.e. ACs (Vigilance, Policy, Distribution, South) are the Record and Transparency Officers as
notified by the department (which is also displayed on the website of the department) vide order No.RTI
(HQ)/F&S/Misc/2016/1520-1549 dated 18.3.2016 will ensure that the requisite information is furnished to
the applicant. The undersigned has gone through the information asked by the Appellant. Matler heard,
considering all the facts i.e., RTI application, appeal application and documents on record. Ends of justice
would be met if the file inspection and another amended reply thereafter is provided to the applicant by the
PIOs i.e: AC{Vigilance, Palicy, Distribution, South) within 15 days. Only Policy Branch has issued nofices
for file inspection. : e
Hence, the case is decided accoraingly. e

As per section 19 (3) of the Right to Information Act, 2005, the appellant, if not satisfied or
does not receive the information/ documents from the PIO, may file appeal jo the Second
Appeliate Authority within 90 days of issue of this order, whose particulars are given below:

AN d

CENTRAL INFORMATION COMMISSION .. (PrashantK. Pahda)
2'° FLOOR, ‘B’ WING, AUGUST KRANT! . Controller(W&M)Special
BHAWAN, Commissioner(F&S)(Addl.Charge)
BHIKAJI CAMA PLACE, NEW DELHI-110 First Appellate Authority
066.
No.RTI (Appeal)/l.D-353/201TIFAATHQIFS! / 2 3- $% Dated: 7/5 /72

Copy to

1. Sh.Ratan Das, R/o B-1248, Gautam Puri Phase-Il, New Delhi-110076.
2. PiOs i.e. ACs (Vigitance, Palicy, Distribution,Scuth).
. SA(IT) with the request to upload the order in F&S website.
Copy for information to:

CFS B | *’&/M‘W

(Prashant K. Panda)
Controller(W&M)Special Commissioner(F&S){Addl.Charge)
First Appellate Authority
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,..;.’ OFFICE OF THE FIRST APPELLATE AUTHORITY/SPL.SECRETARY (RTI 2005)
(Under the Right to Information Act, 2005)
t' fé‘;g;;ﬂnu“ DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS
i ‘C"-Block, Room No.118, 1% Floor Vikas Bhawan, |.P. Estate, New Delhi- 110002
GOVERNMENT OF NCT OF DELHI. - ' ) /(//
No RTI {(Appeal)/l.D- 27/2017IFAAIHQIF&SI 52 7,,2 . Dated: /-? 7~

NN
In the matter of : Appltcattonlappeal filed by Smt. Renu Singh, R/o House No F- 273 Nanak Pura, New
DeIht 110021 U/s 19(1) of the Right to Information Act, 2005 :

Vis
PIO i.e. Assistant Commissioner (Central), Food Supplies & Consumer Affairs Depariment.
Date of heartng 12 06_ _2Q17 ‘

The appellant Smt.Renu Singh has filed an application under RTt Act, 2005 before the PtO i.e. AC
{Central), Food & Suppltes Department on 17-4-17." An appeal was fled on 19 5-17. :

W ', .
None present for the applrcant Sh Kismat Prasad FSO 24-is present PIOIAC(C) Sh.R.K. Saxena is not:. °
present. Perused the records. o ) ) o

As per RTH Act Sec.2(f) definition of INFORMATION is as under :

‘Information” means any material in any form, including Records, Documents; Memos,f e-
. mails, Opinions, Advices, Press releases, Circulars, -Orders, Logbooks, Contracts,
Reports, Papers, Samples, Models, Data material held in any electronic form and
information relating to. any private body which can be accessed by a Pubhc Authonty
under any other law for the time berng in force™. : :

“Records” is defined as U/S 2(i) of the RTI Act, 2005 includes:- , 1 ' )

“any document, manuscript and fie; ;

any microfilm, microfiche and facsimile copy ofa document b

any reproduction of image or images embodled in such mtcroftlm {whether enlarged
or not); and - H

D any other material produced by a computer or any other devrce"

o,w>

t

X
As per RTI Act Sec.2(j), “Right to information” means the rlght to mformatlon accessible under }hrs Act !
which is held by or under the control of any public authority and mcludes the right to - -

(i) “Inspection of work, documents records; : .

(ii) Taking notes, extracts or certified copies of documents or records; )

(ii)) Taking certified samples of material; oo

{iv) obtaining information in the form of diskettes, floppies, tapes; video cassettes orin
any other electronic mode or through pnntouts where such mformatlon is stored in
a computer or in any other device”, b R S

e

1

NFS Act also promotes Transparency. Section 12 of the NFS Act states (1) The Central anp State
Gevernments shall endeavour to progressively undertake necessary reforms in the Targeted; Public
Distribution System in consonance with the role enwsaged for them in thrs Act. (2) The reforms shall inter
alia, include full transparency of records. The initiative taken up by the Department to ensure transparency
as available on the website of the Department which reads as “SMS ALERTS REGARDING DISPATCH OF ’
RATION TO FPS" : Recentty in order'to computerize Supply Chain Management of PDS operatrons sugar
offtake module has been implemented in Delhi State Civil Supplies Corporation. SMS alert is being; ‘'sent to
Vigilance Committee headed by the Hon'ble MLA of the area, concerned FSO, Inspectors and card holders
who have registered with our website, as and when sugar is dlspatched from sugar godown Anyone ¢an
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receive SMS ‘pertaining to any FPS, by regist

http:llnfs.delhi.qov.inlCitizenlUpdateMobiie Number.aspx. Section 27 of the NFS Act reads as

their mobile number on the following link:

erng
“All Targeted

Public Distribution System related records shall be placed in the public domain and kept open fof inspection

be prescribed
or any other

to the public, in such manner as may
Act reads as “(1) Every local authority,
Government, shall conduct or cause to
shops, Targeted Public Distribution
and take necessary

independent agencies

System and other
action, in such manner as may
Central Government may, if it considers necessary, conduct or cause
having experience in conduct of such audits.

State Government.” And Section 28 of the NFS -

by the
as may be authorised by the State

authority or body,

be conducted, periodic social audits on the functioning of fair price

welfare schemes, and cause {0 publicise its findings
be prescribed by the. State Government. (2) The
to be conducted social audit through
" Which promotes transparency and

accountability as per the NFS Act. Despite clear orders in the notice dated 22-5-17 o the PIO/AC(C), no

file inspection was carried out by the PIO to the app!

Ends of justice would be

icant.

met if the file inspection is allowed to the applicant by the PIO/AC(C)

personally in the next 10 days and another reply is given to the applicant by the PIO positively within the

same 10 days. This needs to be ensured by the AC

are lhe Record and Transparency Officers as notified by the
vide order No.RTI (HQ)IF&S/Misc/201GI1520-1549 dated 18.3.2016 will ensure

website of the department)

ROITO declared by the CFS. PiOs i.e. ACs
department (which is also displayed on the

s being the

that the requisite information is furnished to the applicant.

It is pertinent to mention herein that the Ld. CIC issued a Show Cause Notice

as to why maximum penalty

cannot be imposed for their irresponsible conduct, being non-responsive to RTI application. The Ld.

CIC observed that this is a serious lapse on the p
observed that “The authority is directed to give poin

art of Food & Supply Department. The Ld. CIC also
t wise revised reply to the RTl applicant on all the four -

questions within 13 days from the date of receipt of this order and the Commission directs the concerned
P10 and the representative sent by him for the hearing to explain why maximum penalty cannot be imposed

for their irresponsible conduct,

being non-respensive to an RT! application” as’ decided in the case of

Suresh Kumar Vs Food & Supply. Depa_rtmelit, Govt. of N.C.T. of Delhi.

Hence, the case is decided accordingly.

As per section 19 (3) of the Right 1o Information Act, 2005, the appellant, if not satisfied or does not
receive the information/ documents from e PIO, may file appeal to the

90 days of issue of this order, whose particulars are

Second Appellate Authority within
given below:

CENTRAL INFORMATION COMMISSION
2" E{ OOR, ‘B’ WING, AUGUST KRANTI
BHAWAN, oot :
BHIKAJI CAMA PLACE, NEW DELHI-110
066. ’ o

. il ] “('7/

(Prashant K. Panda)
- "~ Controller(W&M)Special
. Com_mi_ssioner(F&S)(Add!.Cha[ge) .
, First Appellate Autm;)rity

No.RTI (Appeal)/l.D-27/2017/FAAIHQIF&S!_5° € g- 7R

Copy to:

2. PlOie. AC (Central).
Va’. SA(IT) with the request to upload the

Copy for information to:

CFS

" Controller(W&M)Special Co

1. Smt.Renu Singh, R/o House No.F-273, Nanak Pura, New Delhi-1 10021.

order in F&S website. - .:: i

g

. (Prashant K. Panda)
missioner(F&S)(Add|.Ch‘argg‘)
First _Appella;te Auttgoriy

o
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sen T T OFFICE OF.TH E—;FIRST APPELLATE AUTHORITY/SPL.SECRETARY (RTI-2005)

L e {Under the Right to Information Act, 2005)
1 f;f__'g;;%rm“ DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS

‘C' Block, Room No.118, 1! Floor, Vikas Bhawan, |.P. Estate, New Delhi-110002
o ' GOVERNMENT OF NCT OF DELHI f/(//;z
No.RTI (Appeal)/.D-37/2017/IFAAIHQIF&S/ .7 73— FC : Dated: /=< 7

In the matter of : Application/appeal filed by Sh. Abdul Latif Saifi, R/o House No.A-2/303,
Madangir,New Delhi-110062 U/s 19(1) of the Right toIn}maﬁon Act, 2005. .
Vis ' '

PI0 i.e. Assistant Commissioner (South), Food‘Supines & Consumer Affairs Department.
Date of hearing :12.06.2017 ' :

The appellant Sh. Abdul Latif Saifi has filed an application under RTI Act, 2005 before the PIO i.e.
AC (South), Food & Supplies Department on 21-4-17. Reply has been given on 25-5-17. An appeal was
filed on 01-06-17. : e T . 2 : N

None present for the applicant. Smt.Sangeeta Vasisht, FS0-45846 is present. PIO/AC(S) is not present.

As per RTI Act Sec.2(f) definition of INFORMATION is as under :

“Information” means any material in any form, including Records, Documents, Memos, e-
mails, Opinions, Advices, Press releases, Circulars, Orders, Logbooks, Contrécts,
Reports, Papers, Samples, Models, Data material held in any electronic form and
information relating to any private body which can be accessed by a Public Authority

under any other law for the time being in force”, : . !

“Records” is defined as U/S 2(i) of the RTI Act, 2005 includes:- _ oy

!
“any document, manuscript and file;
any microfilm, microfiche and facsimile copy of a document;, - - - g ‘ i
images embodied in such microfilm (whether enlarged

Om>

any reproduction of image or i
ornot)and - - ' ‘ o )
D any other material produced by a computer or any other device”.

: g b
As per RTI Act Sec.2(j), “Right to information” means the right to information accessible under this Act

which is held by or under the control of any public autherity and includes the rghtto:- = . . . .

{il . ‘Inspection of work, documents, records; . N ! | ) -
(i) Taking notes, extracts or certified copies of documents or records; ,
(i)  Taking certified samples of material: (I
{iv) obtaining information in the form of diskettes, floppies, tapes, video cassettes'or in
any other eléctronic mode or through printouts where such information is StO[’Fd in

a computer or in any other device”. . . . !

NFS Act also promotes Transparency. Section 12 of the NFS Act states (1) The Central and lState
Governments shall endeavour to progressively undertake necessary reforms in the Targeted Public
Distribution System in consonance with the role envisaged for them in this Act. (2) The reforms shall, -‘inte{
alia, include full transparency of records. The initiative takf:n up by the Department to ensure transparency
as available on the website of the Department which reads as “SMS ALERTS REGARDING DISPATCH OF
RATION TO FPS” : Recently in order to computerize Supply Chain Management of PDS operations, sugar
offtake module has been implemented in'Delhi State Civil Supplies Corporation. SMS alert is being sent to
Vigilance Committee iieaded by the Hon'ble MLA of the area, concerned FSO, Inspectors and card holders
who have registered with our website, as and when sugarfis dispatched from sugar godown. Anyone; can

| :
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receive . SMS pertaining to any FPS, by registering their mobile number on the following link:
http.//nfs.dethi gov.in/Citizen/UpdateMobile Number.aspx. Section 27 of the NFS Act reads as “All Targeted
Public Distribution System related records shall be placed in the public domain and kept open for inspection
fo the public, in such manner as may be prescribed by the State Government.” And Section 28 of the NFS
Act reads as *(1) Every local authority, or any other authority or body, as may be authorised by the State
Government, shall conduct or cause to be conducted, periodic social audits on the functioning of fair price
shops, Targeted Public Distribution System and other welfare schemes, and cause to publicise its findings

and take necessary action, in such manner as may be prescribed by the State Government. (2) The’

Central Government may, if it considers necessary, conduct or cause to be conducted social audit through
independent agencies having experience in conduct of such audits.” Which promotes transparency and
accountability as per the NFS Act. Despite clear orders in the notice dated 02-06-17, still the PIO/AC(S) has
not complied with the orders of fite inspection to the applicant.

Ends of justice would be met if the file mspechon is allowed to the applicant by the PIO/AC(S) "in the
next10 days and another reply given thereafter to the applicant by the PIO personally within the same 10
days. Reasons for non-reproduction of records be given in writing to the applicant. This needs to be
ensured by the ACs being the RO/TO declared by the CFS. PIOs i.e. ACs are the Record and
Transparency Officers as notified by the department (which is also displayed on the website of the
depariment) vide order-No.RTI (HQ)/F&S/Misc/2016/1520-1549 dated 18.3.2016 will ensure that the
requisite information is furnished to the applicant.

Itis pertinent to menticn hereln that the Ld. CIC issued a Show Cause Notice as to why maximum penalty
cannot be imposed for their irresponsible conduct, being non-responsive to RTl application. The Ld.
CIC observed that this is a serious lapse on the part of Food & Supply Department. The Ld. CIC also
observed that “The authority is directed to give point wise revised reply to the RT! applicant on afl the four
questions within 15 days from the date of receipt of this order and the Commission directs the concerned
PI0 and the representative sent by him for the hearing to explain why maximum penaity cannot be imposed
for their irresponsible conduct, being’ non-responsive to an RTI application” as decided in the case of
Suresh Kumar Vs Food & Supply Department, Govt. of N.C.T. of Delhi.

Hence, the case is decided accordlngly
As per section 18 (3) of the Right to Information Act, 2005, the appellant if not satisfied or does not

receive the information/ documents from the PiO, may file appeal to the Second Appellate Authonty within
90 days of issue of this order, whose particulars are given below:

(Prashant K.’Panda)
Controller(W&M)Special

CENTRAL INFORMATION COMMISSION
2 FLOOR, ‘B’ WING, AUGUST KRANTI

BHAWAN, ' Commissioner(F&S)(Addl.Charge)
BHIKAJI CAMA PLACE, NEW DELHI-110 First Appeliate Authorlty
066. )

No.RTI (Appeal)/l.D-37/2017/F AAJHQIF &SI .7 7.2~ 7 ¢

Copy to: :
1. Sh. Abdul Latif Saifi, R/o House No.A-2/303, Madangir, New Dethi-110062.
2. Pi0ie. AC (South)
Va. SA(IT) with the request to upload the order in F&S website.
Copy for. information to: ' : ‘ L ,' ' i
|

CFS ‘ ' | il

: ]7(
' {Prashant P da)’)/\\)

, . First AppellateAuthonty
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. Cohtroller(W%M)Specnal Commlssmner(F&S)(Addl Charge)
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