GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELH
DEPARTMENT OF FOOD SUPPLIES & CONSUMER AFFAIRS,
K-BLOCK, VIKAS BHAWAN, L.P.ESTATE, NEW DELHI
(CONSUMER AFFAIRS BRANCH)

I.  Application

(i) Applications are invited from eligible candidates for appointment on whole time basis
to the post of Member (General) in Delhi State Consumer Disputes Redressal
Commission (i.e. State Commission) and to the posts of President, Member (General)
and Member (Female) in Consumer Disputes Redressal Commission (i.e. District
Commission earlier known as District Forum), under Consumer Protection Act, 2019
and related rules for eligibility and salary etc. i.e. for eligibility “Consumer
Protection (Qualification for appointment, method of recruitment, procedure of
appointment, term of office, resignation and removal of the President and
members of the State Commission and District Commission) Rules, 2020 and for
salary, “Consumer Protection (Salary allowances and conditions of service of
President and Members of the State Commission and District Commission)
Model Rules, 2020 (for which some amendment has been proposed and same will
be applicable after its notification).” Till that time above mentioned Modal Rules
concerning to Salary of Govt. of India will be applicable.

II. The Eligibility Criteria and other terms and conditions for these posts, Age &
Tenure of Appointment
For the post of Member State Commission and President/Member District
Commission may refer relevant rule in “Consumer Protection (Qualification for
appointment, method of recruitment, procedure of appointment, term of office,
resignation and removal of the President and members of the State Commission and
District Commission) Rules, 2020

I1I. Emoluments
For the post of Member State Commission and President/Member District

Commission may refer relevant rule in “Consumer Protection (Salary allowances
and conditions of service of President and Members of the State Commission and
District Commission) Model Rules, 2020 (for which some amendment has been
proposed and same will be applicable after its notification)”. Till that time above
mentioned Modal Rules concerning to Salary of Govt. of India will be applicable.

The terms and conditions of assignment will be governed by the provisions of the
Consumer Protection Act, 2019 and Rules framed there under, as amended from time
to time.

Medical fitness.—No person shall be appointed as President or Member unless
he is declared medically fit by an authority specified by the State Government in
this behalf.



v

Vacancy position

Category of Posts Clear Vacancy @ | Tentative
S.No. vacancy #
1 Member, State Commission * 01 -
2 President, District Commission 02 02
3 Member, District Commission 02 (1 post 02 (1 post
reserved for reserved for
Female) Female)
Note: * Eligibility as per rule 3(2)(b) and 3(3) of above mentioned rule.

# The incumbent against these tentative posts will be empanelled/selected and will be issued offer
of appointment as and when the post falls vacant within this year and actual joining with effect
from post falling vacant. Their postings will be accordingly to merit of selected/empanelled
candidates. During this period no one can claims for any posting & salary etc. thereof.

@ In case of clear vacancies, selected candidate will be joined immediately.

V. Method of Selection:
As per provision made in Consumer Protection (Qualification for appointment,
method of recruitment, procedure of appointment, term of office, resignation and
removal of the President and members of the State Commission and District
Commission) Rules, 2020,
VI. Application Format:
The candidates applying for the above said post(s) are required to use the format given
hereunder:-
1. Name of the Post .......cccoeevunrenne
2. Name of the applicant
3. Gender Photo
4. Name of Father/Husband
5. Date of Birth (DD/MM/YYYY)
(P1. attach self attested photocopy of Matriculation or Higher Secondary Certificate
or Passport)
6. Education Qualifications ( From class X onwards)
Course Name of Board/University  Year of Passing % Marks
(PL. attach self attested photocopy of Certificate of Graduation and above)
7. Languages Known:
8. Past Service/Experience (Please give details)



10.

i

12.

13

14.

15.

S.No. | Name of employer/ Designation | Period Experience

(in years
From ---to )

Please specify the area of experience as per eligibility condition of post applied
vide item no. IT

NOC from the present employer (Not applicable in case of self-employed)

Date of NOC Issuing Authority/Designation

(P1. attach original copy of NOC)

Address:

i. Residence
ii. Office
iii. Telephone No. Residence Office
iv. Mobile No.
v. E-mail ID

Address for Coﬁespondence.
Whether the candidate has more than one living spouse?

Has the candidate ever been arrested, prosecuted, kept under detention or bound
down/convicted by a court of law for any offence or debarred/disqualified by any
Public Service Commission from appearing at its examination/selections, or
debarred form any examination/rusticated by any University or any other
educations authority/institution?

If so, give details. If any proceeding, for such action is pending or proposed to be
initiated to the knowledge of the candidate, particulars with regard to the same may
also be furnished.

I undertake that the above information furnished is true to the best of my
knowledge and belief.

........................... (Signature of the Applicant)

Pl. note following:-

1. Persons who are already in service are required to obtain clearance from their
Department / Employer.

2. Application should be sent to the address “Assistant Director, Consumer Affairs
Branch, Department of Food Supplies and Consumer Affairs, K-Block, Vikas
Bhawan, 1.P. Estate, New Delhi-110002".



3. The applications, accompanied by photocopies of testimonials together with a
passport size photograph should be sent by registered post mentioning the words
“Application for the Post of ”, super
subscribed on the envelope, at the above mentioned address so as to reach not
later than 3:00 PM on or before 07.04.2022 at the R&I Branch of this
department.

4. Application, if delivered directly to any officer of authority or in their personal
office branches shall not be considered and will be summarily rejected.

5. Any application received after 3:00 p.m. on 07.04.2022 by any means like
speed/registered post, in person etc. will not be considered for selection process
and will be rejected.

6. Application sent by e-mail/Fax will not be considered for selection process and
will be summarily rejected.

7. Application, which are incomplete or lacking in any details / documents as
asked for and those received after the last date for receipt of applications, are
liable to be rejected summarily and no correspondence in this regard will be
entertained.

8. The applicant is required to self attest all document/certificate/experience
certificates etc. related to eligibility with the application form.

9. Application should be as per the format must be neatly typed (and not
handwritten) with full signature on each page of the application.

10. A copy of Consumer Protection (Salary allowances and conditions of service of
President and Members of the State Commission and District Commission)
Model Rules, 2020 is Annexed at Annexure “A” and a copy of Consumer
Protection (Qualification for appointment, method of recruitment, procedure of
appointment, term of office, resignation and removal of the President and
members of the State Commission and District Commission) Rules, 2020 is
Annexed at Annexure “B”.

Encl:- As above

IRECTOR

(CONSUMER AFFAIRS)
DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS
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ITTeRT AT, @T Sl ardwiiRE R dErey
(STvreeTr AT fAwT)

7% feeft, 15 5@Ts, 2020

TR, 451(3).—FET TR, ITHIRT G0 A, 2019 (2019 F7 35) Fit awT 102 FY
ST (1) F TXgF & refi waw afxed} &1 790 Fea g¢ Mufafad [aw aard §, st -

1. @fem a7 o) TToW.— (1) 37 RawT T 98 AT ISR S (TS AT $7 fore aran
Feger 3T TEEIT FT A9, W TF AT HF 94) "ied [, 2020 B
(2) ¥ 20 =T, 2020 FT YT g1
2.  ftwrsTd - (1) 37 gt &, 59 9% & gef ¥ s=ram sfara 7 87, -
() ‘eferfaae & soweT gaor sfafRae, 2019 (2019 F7 35) wfa &,
(@) ‘T’ & fSreT STTRT SrAaT TS ST, ST S JATHEAT BT, T G96T ATHT €
() ‘sreer’ ¥ FOre s sraT Tog AT, ST o HTHAT 8, T AT AW 8

() T 7T # w13 F Ry @i F aqsaw 239 F adfiw g S 899 o
& T FITHS AT gl

(2) I er=aT T 9T F, ST THE GG &, ¥ whwrRe 7Et & g srfafhee § ofonfew & a9
oo g, ST S AT9fHgw 7 g

3148 GL/2020 (1)
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3. T AT ¥ oAy UF ST T 3T A9 TH W= (1) ALAF U Fq9 AT Tl FT gHAC GO, AT

el e =raefter v srfdwrer awaT # a9 8

(2) =IEA, TSI GTHIL F (T IT AT & FAAA & ~LATH €< & 9q q97 39 ATTHIE H FTAT 777
AT % T 3T T FEM

(3) 3remer IyuaT HEEq F w7 § fAg<s T AT #1E Om =i, Sy SaAeni g, F 999 § 39 g
g Tare Y wher TRy FF FErdT St ST

(4) wrexe A geew F 99 § 3% T I F FINF IAUTL giag HY ATTAT

4. TS AT § AAH T TT F1 37 999 TF W9-(1) TS AART FT Ae7e0, T5T F 3¢ AT F
FrorE = =ArATefter F7 ST 99 T F7T A=Y TTH FHET

(2) ST AT FT HE, TST TCHIT & AL G F IATHA F ~IAGH &L F a7 qAT 39 Arerw1Lr
T AT AT AT $ TUEL 9q7 ITH FET

(3) orexe w¥aAT 9EH % ®Y ¥ g AT AT FE vET =ftE, S GqAdnt 8, F I99 § IHE g
g gore T wer T i FeredT H AT

(4) HIETF AqT H 3% FT T A1 IwLAC g AT AT

5. FRiftees geam Argan- Gl o saftr it 990 7% arere sran waer F w7 & Rl 78 G smom s

T F 3% Ty 7R g0 39 [Afew f{3fREe o oo G ofasrd gro By s 8 = afte
el fohaT SraTl

6. e RRF - To7 AT sreram Srar s, St of wrwe &1, F areger ¥ 07 g7 srwteww Ry ¥
AT &, TS GTHIT 1 SATTH TEET T ST F & F 574 F01 5 000 e F7 7 i 2rm

7. W TR W - e sreE 9EE, Tt TIRAT ¥ TS 5IHT F HHE FF ATAFT F AT
T F AT I I HHF 09T AT FT gHTL EHT

8.9REgT W — eTE FuaT TIE, TEATHT TTFRAT ¥ ST THE F qUg F F ATAHL FT AT 7
¥ THTT T T THEgT T FT gFHar 2R

9. gt I it SwaR TaT srevarer gRAwTd — w7 s ST e s F sreyer ofw qeew T
TR F g F F GO FAATE T AR ITE F AqETe gy, ger A= fama, R sr sk
HETAT AT F FHITT BT
10. FA=frr @& o= @t it NGOT — T SrFET TIE, AUAT IS UFW FLA F TF, AUAT ey,
AT SRt Tt R S w= ATy Y S Fa |

11, FaT 6T 7T T — (1) FETE e T2eg HF Fa7 F ey e o, R gag § 27 Fgqt § 78 eqw

IUHY TEI (AT TAT 7, TEI g ST ToedTHT WA F ST TCH % THE 'F % ATAFTE T AT B

(2) orewer FAqAT WL, TS AN AT Fram s, S off w7r7ar g1, F Fariagw g1 F 7997 T
AT, TS AR AT T AT & T q81 HOT

(3) eTemEr AUEAT WEET, TST ATANT FraT orer awanr, srar oft Aree g1, § 39 awarst § #1979 q97
Fft warTe T wegTaaT w1 A FEm
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(4) ST FAANT srerar FHrerr AT, ST oY AT &Y, FT AT FAAT 9L I9 qT@ F Fred F 97 9w
TE g AT &, a7 aut A Aty aw T o U Al F ydyT ogar werea § oAyer 39y "eAthq
eft oft TrorTTe F7 THTT ALY FAT AT ST AT e e S F qwer G wdardr # #

TETHTL TET &,

g 39 fRawt & safde #E &, Wwawwmwm%ﬁw
TR sroraT Feft st srfere o et Fe, T a7 widta afafiam ¥ aefie e Rl e
s AT AfdfAEE, 2013 (2013 #7 18) Ft €7 2 F gw (45) ¥ yyrfafafdy fmft axardt Fodt F
et FReT AT o¢ AR ARY g
12. = < qaT $t a9 — srexer s geey g B S AT woF [y, T 98 T80 A

F wger, 7 Faat F g gorg g7 1 # & 7 9w ¥ awg guv 767 2 #H & T AIAGar H a9 T8
FGT TIT IT IT EEATAL FGTI

13. a7, TreITaF ofiT a7 97 it sl T gohe i g R ¥ s gy ooy 7 F amme §
e it wa [{fE & i s

14. ST =TT #X TST AERT ¥ arewer o geegy it Far F Ay 7 gdt F I ggrEty F o
FATHHTL TiEd 81 6T ST

[T. &, 3-10/8/2018-11)
ATaa g, He A

AT
(R 12 3]
TET 1
T[T AT 3 3T ST % sreger 3 geeg ¥ 7w g fi o9y w7 ey
¥ 7 @ , ST IUdrE fFEre wfREw e, e SET S9RET RE wfta
o o) F7 sreger/aeer & w7 ¥ fAgew o 9w ux, v & yiaew s gdar v am H

orqey #eT g T & ST wataw arwar, S i fREwafE & s any/Se s F aeraaser F w9
¥ aroe wereat 7 FRETIEE o Sarerdr & fAdge wET aor Y s st werTa, T sraar 2 % R
Aot o o & wferes sfiw o 7 f&fer f @ Fm

I 11
T AT S e s F arewer o< geeg F forw wrotar 1 oo w7 Iw

¥ w@ |, Ug SN (@are Tioares s, . ../ Tre IR fae wiadre s,
wa;wwww%wfrﬁﬁﬁmaﬁw wﬁmﬁwﬁmwg@m%ﬁmi‘rwﬁmgﬁsﬂ
FTE/ATET F BT H B FAAT F 30 e F g qems i F fam, 33 fFemode yega e g
AT TST AAN/TAET AN F rewe/AEeT F €7 F g 79 go, R awer w7 G =fE sorar
SRR T TTET AT ATTET T § TG AFAT THE Tal FaT|
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MINISTRY OF CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION
( Department of Consumer Affairs)
NOTIFICATION
New Delhi, the 15th July, 2020

G.S.R. 451 (E).—In exercise of the powers conferred under proviso to sub-section (1) of section 102 of the
Consumer Protection Act, 2019 (35 0f2019), the Central Government hereby makes the following rules, namely: -

1. Short title and commencement. — (1) These rules may be called the Consumer Protection (Salary,
allowances and conditions of service of President and Members of the State Commission and District
Commission) Model Rules, 2020.

(2) They shall come into force on the 20" day of July, 2020.

2.  Definitions. -— (1) In these rules, unless the context otherwise requires, —

(a) “‘Act’ means the Consumer Protection Act, 2019 (35 0of 2019);
(b) ‘Member’ means a Member of the District Commission or the State Commission, as the case may be;
(c) ‘President’ means the President of the District Commission or the State Commission, as the case may be;

(d) ‘State Government’ includes an administrator of a Union territory appointed under article 239 of the
Constitution except in rule 13.

(2) The words and expressions used herein and not defined and defined in the Act shall have the same meaning
respectively assigned to them in the Act.
3. Salaries and allowances payable to President and members of District Commission. — (1) The President
shall be entitled to the salary and allowances as are admissible to a District Judge in the super time scale of pay.

(2) A Member shall receive a pay equal to the pay at the minimum of the scale of pay of a Deputy Secretary of the
State Government and other allowances as admissible to such officer.

(3) The pay of a person appointed as President or member, who is in receipt of any pension, shall be reduced by the
gross amount of pension drawn by him.

(4) There shall be an annual upward revision of the pay of the President and member at the rate of 3%.

4. Salaries and allowances payable to President and members of the State Commission.--- (1) President of the
State Commission shall receive the salary and other allowances as are admissible to a sitting judge of the High Court
of the State.

(2) A Member of the State Commission shall receive a pay equivalent to the 'pay at minimum of the scale of pay of
an Additional Secretary of the State Government and other allowances as are admissible to such officer.

(3) The pay of a person appointed as President or member, who is in receipt of any pension, shall be reduced by the
gross amount of pension drawn by him.

(4) There shall be an annual upward revision of the pay of a member at the rate of 3%.

5. Medical fitness.—No person shall be appointed as President or Member unless he is declared medically fit by an
authority specified by the State Government in this behalf.

6. Casual vacancy.— In case of a casual vacancy in the office of President in the State Commission or District
Commission, as the case may be, the State Government shall have the power to appoint the senior most Member to
officiate as President.

7. House rent allowance.—The President or member shall be entitled to house rent allowance at the same rate as are
admissible to Group ‘A’ Officer of the State Government of a corresponding status.

8. Transport allowance.—The President or member shall be entitled to transport allowance at the same rate as are
admissible to Group ‘A’ Officer of the State Government of a corresponding status.

9. Leave and medical treatment and hospital facilities.—The President and members of the State Commission and
the District Commission shall be entitled to leave, Leave Travel Concession, medical treatment and hospital
facilities as per the provisions applicable to Group A Government servants in the State Government.

10. Declaration of Financial and other Interests.—The President or member shall, before entering upon his office,
declare his assets, and his liabilities and financial and other interests.
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11. Other conditions of service—{1) The terms and conditions of service of the President or member with respect to
which no express provision has been made in these rules, shall be such as are admissible to a Group ‘A’ Officer of the
State Government of a corresponding status.

(2) The President or member shall not practice before the National Commission, the State Commission or the District
Commission after retirement from the service of the State Commission or the District Commission, as the case may
be.

(3) The President or member shall not undertake any arbitration work while functioning in these capacities in the
State Commission or the District Commission, as the case may be.

(4) The President or member of the State Commission or the District Commission, as the case may be, shall not, for a
period of two years from the date on which they cease to hold office, accept any employment in, or connected with
the management or administration of, any person who has been a party to a proceeding before the State Commission
or the District Commission:

Provided that nothing contained in this rule shall apply to any employment under the Central Government or
a State Government or a local authority or in any statutory authority or any corporation established by or under any
Central, State or Provincial Act or a Government company as defined in clause (45) of section 2 of the Companies
Act, 2013 (18 of 2013).

12, Oaths of office and secrecy.—Every person appointed to be the President or member shall, before entering
upon his office, make and subscribe an oath of office in Form I and oath of secrecy in Form IT annexed to these rules.

13. The salary, remuneration and other allowances shall be defrayed out of the Consolidated Fund of the State
Government and in the case of the Union Territories, from the Consolidated Fund of India.

14. The terms and conditions of the service of the President and the members of the District Commission and the State
Commission shall not be varied to their disadvantage during their tenure of office.

[F.No.J-10/8/2018-CPU]
AMIT MEHTA, Jt. Secy.

Annexure
[See Rule 12]

FORM I
Form of Oath of Office for the President and Member of the State Commission and District Commission

I, A. B., having been appointed as the President/ Member in the State Consumer Disputes Redressal Commission,
......../ District Consumer Disputes Redressal Commission, .............. do solemnly affirm/do swear in the name of
God that 1 will faithfully and conscientiously discharge my duties as the President/Member of the State
Commission/District Commission to the best of my ability, knowledge and judgment, without fear or favour,
affection or ill-will and that I will uphold the Constitution and the laws of land.

FORM II
Form of Oath of Secrecy for the President and Member of the State Commission and District Commission

I, A. B., having been appointed as the President/Member of the State Consumer Disputes Redressal Commission,
............ / District Consumer Disputes Redressal Commission, ...... do solemnly affirm/do swear in the name of
God that I will not directly or indirectly communicate or reveal to any person or persons any matter which shall be
brought under my consideration or shall become known to me as President/Member of the State Commission/District
Commission except as may be required for the due discharge of my duties as the President/Member.

( )

Uploaded by Dte. of Printing at Government of India Press, Ring Road, Mayapuri, New Delhi-110064

and Published by the Controller of Publications, Delhi-110054. wanoskumag Seess=st
VERMA Date: 200716

VE0754 #0530
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. 348] at Reelt, guER, g 15, 2020/3T9T8 24, 1942
No. 348] NEW DELHI, WEDNESDAY, JULY 15, 2020/ASHADHA 24, 1942

ITHTFAT WA, GT A TSI+ f&Aa<or /g
(et T frem)
fergET
7% fReeft, 15 5TE, 2020

ar.HTA. 452(3).— 55T T, ITARRT g dfafAgw, 2019 (2019 FT 35) i €T

101 it ITET (2) F ©F (3) o0 () F AT afEa 61w 29 ST 43 F srefiw waw afKwAr w1 w7
gu fReferfe ffew aardt 8, srafa -

1 SR AT A T —(1) =7 R &7 SR SR e (5T ST S R s
¥ sreer s waedt F1 FegfRe ¥ forg adar, wdf fr wgfy, Fgfe & shmn, FeFm, = F
T 3T geran) s, 2020 g1 9k

(2) ¥ 20 =T, 2020 HT T g _
2. ofwTeTd.— 5/ @ 6 g 3 Rt # (1) <& s sraeT 1 G-
(@) FrErEEE TR g srfafaaw 2019) 2019 ,F7 (35 WU
(@) = wraf & w6 % 9u-faw (1) # @=fie w7 i afna g

(2) TEH ITNT T T TR oreat A wm R g i € i @ g, s sfafRam &
aftsrire T mar & o g8y g ST afefRaw § afeara BT v Er

3149 GI/2020 (D




2 THE GAZETTE OF INDIA : EXTRAORDINARY [PART II—SEC. 3(i)]

3. TST JANT F eqw A< gt f RIRE F Rg sgard.—(1) 71 =1f7F, 9 97 =TT #1 =)
T BT 37947 7 TET 81, A& % &7 A [Hghe % oy o 78 grm;

(2) #r¢ =xfzF, et sy =i av § F9 g1 & Awfrfes w1 oo 7 81, 959w % &7 | [{gle ¥ o
SEREERLES

(F) FFf Srem =mamers & frewi= aftwrd sraar B =mntasor § guwy w3 #§ sar e =g
A =TETfeERTT § T4 €9 § FH-9-F7 59 99 F ST

Ty FAgfRe g s arer geet Fit @ea T=e vihed & @fds T8 g, sraar
(@) Tt AT feafEerey & @mas ft sy s T, gafRsgt v yfifs =ftE 2 o

IYHIRT 7T, Y, & Arerer, werre, sreferer, arirsT, I, A, weyw, sfvaitd, denfd,
waTe reaT fufy § FAT 719 i FH-8-59 9 a9 F7 q79T,;

() 75T HIFIT FT FH-T-FH UF TaeT FIAT & Tlgerr ghtt

4, e s ¥ aeyw AR et B FgRe F Rfg safard.—(1) F1€ =175, 5 e = 5
=TT 7 BT STAAT 7 TET AT A 9AT g F oy o 7 g, ewe % w7 F fAgfte ¥ o oF 78 g

(2) F7E =i waer ¥ w7 F frgfn ¥ frg asft o e s g -
&) FH-H-FH TTE T AT A F7
@) et wreamme EeafEererg & wrfas £ sarfer um & i

) eAwaTaTE, gaEfAergr s wiaf¥a ==f’E g s sudrr awwer, fAfY, S e, soree, e,
Frfores, S=T, o, weree, afsitdT, wenfedt, @ w=res et sufe § 2w 5 o w9-
-FH T5g TV FT A9 TEAT BT,

(3) FoTeaT JTFIT FT FH-T-FG TF GaoT FYFT FETeT Figear g1

5. T FrATT A v s % srerer v weew A FRgfRe % R smdar.—=rE =1f3F T s sporam
fSrer ST % sremrer sroaT waew F w7 § fAgfe ¥ g o g aft aw -

(1) & B sy s 3Rw suwar afffm &) 5 o afeie far = 8 ek
FTLETE T TT TTH &I, AT

(2)  TeatferaT =rfte T wam g, sroar
(3)  Faeft werw =mATerd G s wivaE ST /I w7 ST AT T ar e

(4)  TST WTHT AT Featd GCHIT AT THT FLH F w@ricaref i srorar Aot Ft
AT FTaTE &7 FaT & gerar T &7 sy A fEr @ gy srEr

(5) ST GHIT BT TF |, AL 9T T5F7 F €T H IqH FA1 F AT 997 377 «vf 0%
EIAHTCH THTT T2 6T FHATIAT &l
6. fAgfs f wftwar.—(1) T s s e s * srerer i qe=t F Al o aoe g
w7 wfRf $ Rrerfet o £ sroefy, R s iy aftwfm 2, suts —
(F) g AT F T ATATHTT TGT ITF G AT FIAT IF ATITHT FT A T
AT — reTe;
(@) ST GTHL F ITHIHT ATHS & THILT T — TG,
(M) ST F e gfEe & A - g5e)
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)
)

(4)

®)

(6)

(7)

(8)

(9)

(10)

(11)
(12)

(13)

ST TTHIL F ITHIHT AT 3 T qig 999 GfAfT & g3 g

w7+ gfafa F geger F {7 syar squfeafd 5 fay w9 sl & =f ffi’e s
HAUTEATT F FHTOT AT & HLAE AAAT T 1 FiI5 | AYRF sraer 787 g

T T g1 e ft o o2 R 8 & 07 & #3737 e Y st

72 T 7% GEEF G FTIS FET IHAT Fegeraar T 77 9% F go  Feor i g
€, @1 T2 FT WA T TORAT % F R g o194t 997 U8 g giv, SET oY 99T g1, &
TERTA TEITH SATCFA T SATUIT|

T 77 F forg urer sreafEiet & smaew smdfEE w3 g RRF s 1 e st
H TTIAT AT SO iR UH avw e § giiaTterd fRAT ST, S Oe 95 g
I wwEt )

T s H wity F forg Faifa st [/ 9% s gy smeeat 6 9 F v, 9
FETGT T UF G IT6 AT4gA1 Gigq 997 QAT F TH T Y STTAT|

7w gfAfT I ST o srdewt F o AT o e wa s gty gfaf,

af sraeds g9, 97 T9F 5T (AT ATEs F AqaTT TS f gedl FC qhdT

gl

=77 afafd T drEnT sraar e s £t st w7 e § v gy i Sugwdr,

fawre w-fsamew F sfera, safer st sfafvem sve o fem #@ go st
FRroTfdt e 3 for sroet widkar Fraffia s awdt 2

g9 afAfd Ter g F ferod 3w F v F fyfty F o st F 9t F o
e & fRrwrfer #6M

TSI GCHTT SRS srvateiat  TRTrT=l 3T TEgwi HT GeaTIT HGM AT FITIT

YT AT AT §aeq Hf Mge 37 [Fg9 F 979 999 Jqeavs § g9t ariE
ggreey yuTorTE, e fAfae asiw sraer R Rfaer sfasrd gro fftes gwmafa
3T T 2, wega T St ¥ sregefi g

g ¥ 1@, 99T svadt uF qaTT e FO [ I69F Frg @y sraar vy a9 a8;
g ST9aT AET B9 O LAY AAST HIET F €T H IHF HIAHCT GC gIAHICH THF G257
T FWTEAT Bl

7. TS AT A T AT ¥ arewer AT 9T GIRT ARIGH,—TE87 94T F15 gaeq et o
O, AT gEATTd F ToT FLHTC FT FEaIerd forfaa o= g, v 98 F AW § 90T 8
TR SHEFET FYAT AT, AT TF % T TIHIT GIXT FIATTT Ft 415 GIE7 #1 A7AIG 7 &1 A1G, OF HAT

#1 IR #7 ardiE F 7 qrg F ITE F G aF Sy SHAAFRT F €7 F [@fad [y T
o F FTFT TTHIX TG FI7 a7 ST 3T F1AF7 1 TG 7%, 51 1 g1, 98 93 97 877/

8. TST JIANT YT e AENT F Feqer AGT I H IF F FEHAT SAAT.—(1) T7 qeh et o
FET AT GET FT UE § G, ST —

(F  RRaferar ST fam @ g, sraar

@) el O sy o A sremar wivafer g, & stfSafSm B o &, staar

(M U EEEw FET F FE F § qTNE srear AT w7 F d57 & T4 g g

() R it sreraT s e T R Rt B R Rl weer ¥ oww § gww
FTAHTIT gL ZIIAFTCF WIS T2+ F¥ THTEHT & 79T
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(8) U= T TE TR gEIANT 367 7147 3 Foresr v By 7 I9H1 9% I I AT
FUREISE AR
qTg TF (3T JETET FAT AT F1 @ () F (F) F [AAEE BeFT et 97 §2rg 5 F
TEATT 3T AT E, FETET FYAT GIET F A [3%F AT AT S F T A AT 397 AIGAT
HIT G RG] & T3 7 Feg 7 T17 FT FTGC IGTT 1397 TG/
9. TS ATART FgaT R AANT ¥ ALTH AYAT TIET ¥ FAAGIK ATAT F|HaAT it 917 it WhHAT.—
(1) ¥ Trs7 gTFT FT FE AT fOrRTag wTw gt § e TS AT staar ST ST F erede

srerat ey weey % "y ¥ ug ¥ FAT w71 Fvurad w0 F o gage sgar s F A fAfae
T ¥ forg st R 3T 81, 97 T g UHY o Fit aratHE q4re w00

(2) =f2 grafis ST F are, ST GLHE FT A5 TF & F 57 AAnT Ay e swn F aere
sroray P aer & faeft gefagme et sremaT % g | " FL F qHEd AU 7, a7 I8 U
AT ¥ wrHer ¥ WA AR T 4T AT AT F AT § ST AR FY AT FA 5 forg g2iia
F

(3) TTET AT rgaT TsF AT, Sty ot ArHer gy, 7 7415 F =ty F fia< sgar Qg J e
Zarar FaTfafAfEe fft s srafdr & s = ot s

(4) ST O B F TET, TET AT AT ToF AR, SET ot AIAT 8, TST TR H ATAT

feftE s o RS 98 70F 7 § I3F 1T F 999 H q [FAehuT 6% 39F w0 F qre
TR HTHS T 3T TV FT Ieer@ HT, S g 17 TH|

(5) TR AT sreraAT TS AT, ST fF AT gy, e gfwAr @774, 1908 (1908 #7 5) g
fargtfa afrT ¥ foro aver 7t 2 ya=g Awfits = F Rgiat ¥ @ F1F F307 797 3695 779
et T fit whkar A s ofge sadf o= ¥ o e, s ok a9g &1 fyifia 7=
#r erfReaT gt

10. AETE FIAT I T FRABIA.—T5F AT TAT AT IR F 7757 T97 FAF g6 91€ T9
#T srafer srorar Fas o fit sm, I oft g7 2, 9% T7 9% @ qur Fuz 9 £ g F w717
Y % gL wrdeTer % forg R RE o arer g qar vy gty wge afafs i frefer F s
9T FT STUAT

[T, 7. 9-10/7/2018-#1fi7)
yffrg g, @< 9=

RV
[ 6 (12) 3]
o TaTEST FT THTTTH
# ffere swmiore et g & 89 AR e £t 5= fir g e H
- . O ¥ g wrE A (@t A s, o fAdear seaer ot

arer<RaT A1 uTE g1 § 5 T/ suseeT Rare s s # =1 aw fi safd s fus 9
# 3y, <7 off wger g, 9% "evy & w9 # A  forg St wear qgl Amar gl

BEATET

(Frfarer aotw/fore Frfarea s
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MINISTRY OF CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION
(Department of Consumer Affairs)
NOTIFICATION
New Delhi, the 15th July, 2020

G.S.R. 452(E).—In exercise of the powers conferred by sections 29 and 43, read with clauses (n) and
(w) of sub-section (2) of section 101 of the Consumer Protection Act, 2019 (35 of 2019), the Central
Government hereby makes the following rules, namely: -

1. Short title and commencement.—(1)These rules may be called the Consumer Protection (Qualification for
appointment, method of recruitment, procedure of appointment, term of office, resignation and removal of the
President and members of the State Commission and District Commission) Rules, 2020.

(2) They shall come into force on the 20" day of July, 2020.
2. Definitions.—(1) In these rules, unless the context otherwise requires, -

(a) *Act” means the Consumer Protection Act, 2019 (35 0f 2019);
(b) “Selection Committee” means the Selection Committee referred to in sub-rule (1) of
rule 6;

(2) The words and expressions used herein, but not defined and defined in the Act shall have the
same meaning assigned to them in the Act.

3. Qualifications for appointment of President and members of the State Commission.—(1) A person shall
not be qualified for appointment as President, unless he is, or has been, a Judge of the High Court;

(2) A person shall not be qualified for appointment as a member unless he is of not less than forty years of age
and possesses--

(a) an experience of at least ten years as presiding officer of a district court or of any tribunal at equivalent level
or combined service as such in the district court and tribunal:

Provided that not more than fifty percent of such members shall be appointed; or

(b) a bachelor’s degree from a recognised university and is a person of ability, integrity and standing, and has
special knowledge and professional experience of not less than twenty years in consumer affairs, law, public
affairs, administration, economics, commerce, industry, finance, management, engineering, technology, public
health or medicine: .

(3) At least one member or the President of the State Commission shall be a woman.

4. Qualifications for appointment of President and member of District Commission.—(1) A person shall
not be qualified for appointment as President, unless he is, or has been , or is qualified to be a District
Judge.

(2) A person shall not be qualified for appointment as member unless he-
(a) s ofnot less than thirty-five years of age;
(b) possesses a bachelor's degree from a recognised University; and

(c) is a person of ability, integrity and standing, and having special knowledge and professional
experience of not less than fifteen years in consumer affairs, law, public affairs, administration, economics,
commerce, industry, finance, management, engineering, technology, public health or medicine .

(3) At least one member or the President of the District Commission shall be a woman,

5. Disqualification for appointment of President or member of State Commission and District
Commission.—A person shall be disqualified for appointment as the President or a member of a State
Commission or District Commission if he—

(1) has been convicted and sentenced to imprisonment for an offence which involves moral
turpitude; or

(2) has been adjudged to be insolvent; or

(3) is of unsound mind and stands so declared by a competent court; or

4) has been removed or dismissed from the service of the State Government or Central

Government or a body corporate owned or controlled by such Government; or
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(5) has, in the opinion of the State Government, such financial or other interest as is likely to
prejudicially affect his functions as the President or a member.

6. Procedure of appointment.—(1) The President and members of the State Commission and the District
Commission shall be appointed by the State Government on the recommendation of a Selection Committee,
consisting of the following persons, namely: —

(a) Chief Justice of the High Court or any Judge of the High Court nominated by him-
Chairperson;

(b) Secretary in charge of Consumer Affairs of the State Government — Member;
(c) Nominee of the Chief Secretary of the State—Member.

(2)  The Secretary in charge of Consumer Affairs of the State Government shall be the convener of the
Selection Committee. '

(3) No appointment of the President, or of a member shall be invalid merely by reason of any vacancy or
absence in the Selection Committee other than a vacancy or absence of the Chairperson.

(4) The process of appointments shall be initiated by the State Government at least six months before the
vacancy arises.

(5) Ifa post falls vacant due to resignation or death of a member or creation of a new post, the process
for filling the post shall be initiated immediately after the post has fallen vacant or is created, as the
case may be.

(6)  The advertisement of a vacancy inviting applications for the posts from eligible candidates shall be
published in leading newspapers and circulated in such other manner as the State Government may
deem appropriate.

(7) After scrutiny of the applications received till the last date specified for receipt of such applications, a
list of eligible candidates along with their applications shall be placed before the Selection
Committee.

(8) The Selection Committee shall consider all the applications of eligible applicants referred to it and if
it considers necessary, it may shortlist the applicants in accordance with such criteria as it may
decide.

(9)  The Selection Committee shall determine its procedure for making its recommendation keeping in
view the requirements of the State Commission or the District Commission and afler taking into
account the suitability, record of past performance, integrity and adjudicatory experience.

(10) The Selection committee shall recommend a panel of names of candidates for appointment in the
order of merit for the consideration of the State Government.

(11) The State Government shall verify or cause to be verified the credentials and antecedents of the
recommended candidates.

(12) Every appointment of a President or member shall be subject to submission of a certificate of
physical fitness as indicated in the annexure appended to these rules, duly signed by a civil surgeon
or District Medical Officer.

(13) Before appointment, the selected candidate shall furnish an undertaking that he does not and will not
have any such financial or other interest as is likely to affect prejudicially his functions as a President
or member.

7. Resignation by President or Member of State Commission or District Commission.—The President
or any member may, by writing under his hand addressed to the State Government, resign his office at any
time:

Provided that the President or member shall, unless he is permitted by the State Government to
relinquish office sooner, continue to hold office until the expiry of three months from the date of receipt of
such notice or until a person duly appointed as a successor enters upon his office or until the expiry of his
term of office, whichever is the earliest.

8. Removal of President or Member of State Commission or District Commission from office.—(1) The
State Government shall remove from office any President or member, who—

(a)  has been adjudged as an insolvent; or

(b)  has been convicted of an offence which involves moral turpitude; or

(¢)  has become physically or mentally incapable of acting as such member; or
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(d) has acquired such financial or other interest as is likely to affect prejudicially his
functions as a member; or
(e) has so abused his position as to render his continuance in office prejudicial to public
interest:
Provided that where a President or member is proposed to be removed on any ground specified in
clauses (c) to (e), the President or member shall be informed of the charges against him and given an
opportunity of being heard in respect of those charges.

9, Procedure for inquiry of misbehavior or incapacity of President or Member of State Commission or
District Commission.—(1) If a written complaint is received by the State Government, alleging any definite
charge of misbehavior or incapacity to perform the functions of the office in respect of the President or a
Member of the State Commission or District Commission, the State Government shall make a preliminary
scrutiny of such complaint.

(2) If on preliminary scrutiny, the State Government is of the opinion that there are reasonable grounds for
making an inquiry into the truth of any misbehavior or incapacity of the President or a Member of the State
Commission or District Commission, it shall make a reference to the National Commission in the case of State
Commission and to the State Commission in the case of District Commission to conduct the inquiry.

(3) The National Commission or the State Commission, as the case may be, shall complete the inquiry within
three months or such further time as may be specified by the National Commission.

(4) After the conclusion of the inquiry, the National Commission or the State Commission, as the case may be,
shall submit its report to the State Government stating therein its findings and the reasons therefor on each of the
charges separately with such observations on the whole case as it may think fit.

(5) The National Commission or the State Commission, as the case may be, shall not be bound by the procedure
laid down by the Code of Civil Procedure, 1908 (5 of 1908) but shall be guided by the principles of natural
justice and shall have power to regulate its own procedure, including the fixing of date, place and time of its
inquiry.

10. Term of office of President or Member.—The President and every member of the State Commission and
the District Commission shall hold office for a term of four years or up to the age of sixty-five years, whichever
is earlier and shall be eligible for reappointment for another term of four years subject to the age limit of sixty-
five years, and such reappointment is made on the basis of the recommendation of the Selection Committee.

[F. No. J-10/7/2018-CPU]
AMIT MEHTA, Jt. Secy.
ANNEXURE

[ See rule 6 (12)]

CERTIFICATE OF PHYSICAL FITNESS

I hereby certify that I have examined Shri/Smt./MSs.......coiiriiiiiiviini s and that I have
not discovered that he/she has any disease ( communicable or otherwise) , constitutional weakness or bodily
infirmityexeept.vqs wninvadianiag I do not consider this a disqualification for his/her for employment
as member in the State/District Consumer Disputes Redressal Commission for a period of four years or up to
the age of sixty five years, whichever is earlier.

Daates i

Signature of candidate
Signature
Designation
(Civil Surgeon/District Medical Officer)
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