J GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELH
DEPARTMENT OF FOOD SUPPLIES & CONSUMER AFFAIRS,
K-BLOCK, VIKAS BHAWAN, I.P.ESTATE, NEW DELHI
(CONSUMER AFFAIRS BRANCH)
(Tele: 23370781, E-Mail: assistantdirectorca@gmail.com)

No. F.50/205(4)/F&S/CA/2018/ 430 Date: zf |2 / 2020
To

The System Analyst (Computers)

Food, Supplies & Consumer Affairs Department
K-Block, Vikas Bhawan,

New Delhi.

Sub:- Regarding Release of Advertisement to the post of Member
(Judicial) and Member (Female) in Delhi State Consumer Disputes
Redressal Commission (i.e. State Commission) & President and
Member in Consumer Disputes Redressal Forums (i.e. District
Forums) in Delhi

Sir/Madam,

An advertisement has to be released for appointment to the subject post by
07 l H 26, . So it is requested to upload all the necessary details (copy enclosed)
on the website of Food, Supplies & Consumer Affairs Department on the
following link http:/fs.delhigovt.nic.in before the publishing date of the
advertisement.

Yours faithfully,
Encl: As above
— 2V
Assistant Director
(Consumer Affairs)
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GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF M:LH
DEPARTMENT OF FOOD SUPPLIES & CONSUMER AFFAIRS,
K-BLOCK, VIKAS BHAWAN, I.P.ESTATE, NEW DELHI
(CONSUMER AFFAIRS BRANCH)

I. Application

Applications are invited from eligible candidates for appointment on whole time basis to
the post of Member (Judicial) and Member (Female) in Delhi State Consumer Disputes
Redressal Commission (i.e. State Commission) and to the posts of President, Member
(General) and Member (Female) in Consumer Disputes Redressal Commission (i.e.
District Commission earlier known as District Forum), established under the Consumer
Protection Act 1986 replaced with Consumer Protection Act, 2019 and relating
Consumer protection Rules / Model Rules, 2020 i.e. :-

(i) Consumer Protection (Salary allowances and conditions of service of President
and Members of the State Commission and District Commission) Model Rules,
2020 (for which some amendment has been proposed and same will be applicable
after its notification) and

(ii) Consumer Protection (Qualification for appointment, method of recruitment,
procedure of appointment, term of office, resignation and removal of the
President and members of the State Commission and District Commission) Rules,
2020.

II. The Eligibility Criteria and other terms and conditions for these posts are as
under:-

1. Eligibility Criteria for the post of Member (Judicial), State Commission

As per provision made in Consumer Protection (Qualification for appointment,
method of recruitment, procedure of appointment, term of office, resignation and
removal of the President and members of the State Commission and District
Commission) Rules, 2020.

Age & Tenure of Appointment

As per provision made in Consumer Protection (Qualification for appointment,
method of recruitment, procedure of appointment, term of office, resignation and
removal of the President and members of the State Commission and District
Commission) Rules, 2020.

Emoluments

A Member of State Commission shall receive pay as per Consumer Protection
(Salary allowances and conditions of service of President and Members of the
State Commission and District Commission) Model Rules, 2020 (for which some
amendment has been proposed and same will be applicable after its notification)
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11 Eligibility Criteria for the post of Member (Female), State Commission

As per provision made in Consumer Protection (Qualification for appointment,
method of recruitment, procedure of appointment, term of office, resignation and
removal of the President and members of the State Commission and District
Commission) Rules, 2020.

Age & Tenure of Appointment

As per provision made in Consumer Protection (Qualification for appointment,
method of recruitment, procedure of appointment, term of office, resignation and
removal of the President and members of the State Commission and District
Commission) Rules, 2020.

Emoluments

A Member of State Commission shall receive pay as per Consumer Protection
(Salary allowances and conditions of service of President and Members of the
State Commission and District Commission) Model Rules, 2020 (for which some
amendment has been proposed and same will be applicable after its notification)

v Eligibility Criteria for the post of President: District Forum

As per provision made in Consumer Protection (Qualification for appointment,
method of recruitment, procedure of appointment, term of office, resignation and
removal of the President and members of the State Commission and District
Commission) Rules, 2020.

Age & Tenure of Appointment

As per provision made in Consumer Protection (Qualification for appointment,
method of recruitment, procedure of appointment, term of office, resignation and
removal of the President and members of the State Commission and District
Commission) Rules, 2020.

Emoluments

A Member of State Commission shall receive pay as per Consumer Protection
(Salary allowances and conditions of service of President and Members of the
State Commission and District Commission) Model Rules, 2020 (for which some
amendment has been proposed and same will be applicable after its notification)

A% Eligibility Criteria for the post of Member : District Forum

As per provision made in Consumer Protection (Qualification for appointment,
method of recruitment, procedure of appointment, term of office, resignation and
removal of the President and members of the State Commission and District
Commission) Rules, 2020.

Cont
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Age & Tenure of Appointment

As per provision made in Consumer Protection (Qualification for appointment,
method of recruitment, procedure of appointment, term of office, resignation and
removal of the President and members of the State Commission and District
Commission) Rules, 2020.

Emoluments

A Member of State Commission shall receive pay as per Consumer Protection
(Salary allowances and conditions of service of President and Members of the
State Commission and District Commission) Model Rules, 2020 (for which some
amendment has been proposed and same will be applicable after its notification)

The terms and conditions of assignment will be governed by the provisions of the
Consumer Protection Act, 2019 and Rules framed there under, as amended from
time to time.

Medical fitness.—No person shall be appointed as President or Member
unless he is declared medically fit by an authority specified by the State
Government in this behalf.

Tentative vacancy: 19 (Nineteen)

MEMBER (JUDICIAL), STATE COMMISSION : 02
MEMBER (FEMALE), STATE COMMISSION : Ul
PRESIDENT, DISTRICT FORUM : 07
MEMBER (GENERAL), DISTRICT FORUM : 07
MEMBER (FEMALE), DISTRICT FORUM : 04

Method of Selection: As per provision made in Consumer Protection
(Qualification for appointment, method of recruitment, procedure of appointment,
term of office, resignation and removal of the President and members of the State
Commission and District Commission) Rules, 2020.

Application Format:

The candidates applying for the above said post(s) are required to use the format

given hereunder:-

R

Name of the Post .....c.cc.oeeeneeiene
Name of the applicant
Gender
Name of Father/Husband

Date of Birth ( DD/MM/YYYY) Photo

(P1. attach self attested photocopy of Matriculation or Higher Secondary

Certificate or Passport)

Education Qualifications ( From class X onwards)
Course Name of Board/University  Year of Passing % Marks
(P1. attach self attested photocopy of Certificate of Graduation and above)
Languages Known:

Conh




10.
11.
12.

13.

—_l—
Past Service/Experience (Please give details)
Name of employer/Experience Designation  Period
NOC from the present employer (Not applicable in case of self-employed)
Date of NOC Issuing Authority/Designation
(P1. attach original copy of NOC)
Address:
i. Residence
ii. Office
iii. Telephone No. Residence Office
iv. Mobile No.
v. E-mail ID
Address for Correspondence.
Whether the candidate has more than one living spouse?

Has the candidate ever been arrested, prosecuted, kept under detention or
bound down/convicted by a court of law for any offence or
debarred/disqualified by any Public Service Commission from appearing at its
examination/selections, or debarred form any examination/rusticated by any
University or any other educations authority/institution? If so, give details. If
any proceeding, for such action is pending or proposed to be initiated to the
knowledge of the candidate, particulars with regard to the same may also be
furnished.

[ undertake that the above information furnished is true to the best of my
knowledge and belief.

........................... (Signature of the Applicant)

............................

Pl note following:-

1. Persons who are already in service are required to obtain clearance from
their Department / Employer.

2. Application should be sent to the address “Assistant Director, Consumer
Affairs Branch, Department of Food Supplies and Consumer Affairs, K-
Block, Vikas Bhawan, I.P. Estate, New Delhi-110002".

3. The applications, accompanied by photocopies of testimonials together with
a passport size photograph should be sent by registered post mentioning the
words “Application for the Post of

", superimposed on the envelope, at
the above mentioned address so as to reach not later than 6.00 PM on
24| Mrero at the R&I Branch of this department.

4. Application, if delivered directly to any officer of authority or in their
personal office branches shall not be considered as valid.

5. Application, which are incomplete or lacking in any details / documents as
asked for and those received after the last date for receipt of applications,
are liable to be rejected summarily and no correspondence in this regard will
be entertained.

6. Application should be as per the format must be neatly typed (and not
handwritten) with full signature on each page of the application.

7. A copy of Consumer Protection (Salary allowances and conditions of
service of President and Members of the State Commission and District




— 55—
Commission) Model Rules, 2020 is Annexed at Annexure “A” and a copy
of Consumer Protection (Qualification for appointment, method of
recruitment, procedure of appointment, term of office, resignation and
removal of the President and members of the State Commission and District
Commission) Rules, 2020 is Annexed at Annexure “B”.

Encl:- As above
[ st

DIRECTOR
(CONSUMER AFFAIRS)
DEPARTMENT OF FOOD, SUPPLIES & CONSUMER AFFAIRS
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|
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2 THE GAZETTE OF INDIA : EXTRAORDINARY [PART 1I—SEC. 3(i)]

3. e srdhr ¥ eremer o weEdt 7 [ A9 UF 9= (1) Aeqer TH AT ST 9T FT GHAT g, |
Foreft frerr =qrarmefver ot srfasrer ST & agEg f1

(2) e, TrT w3 Rl T a3 AT 3 REa w6 b I auT 36 St A1 S s
TIT & T AAT ATH T
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(3)  sremer sraar weew F w0 A frge fwr wr w1 Tar et o e @, F 3@ F 9609 g
aref Fore i werer wriar 6w fir s

(4) W%WﬁS%-ﬁﬂ%ﬂﬁ#ﬁ'ﬁﬂ?ﬁﬁm‘mﬁl

|
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MINISTRY OF CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION
( Department of Consumer Affairs)
NOTIFICATION
New Delhi, the 15th July, 2020

G.S.R. 451 (E).—In excrcise of the powers conferred under proviso to sub-section (1) of section 102 of the
Consumer Protection Act, 2019 (35 of 2019), the Central Government hereby makes the following rules, namely: -

1. Short title and commencement. — (1) These rules may be called the Consumer Protection (Salary,
allowances and conditions of service of President and Members of the Siate Commission and District
Commission) Model Rules, 2020.

(2) They shall come into force on the 20™ day of July, 2020.

2. Definitions. - (1) In these rules, unless the context otherwise requires, —

(a) ‘Act’ means the Consumer Protection Act, 2019 (35 0 2019);
(b) ‘Member’ means a Member of the District Commission or the State Commission, as the case may be;
(c) “President’ means the President of the District Commission or the State Commission, as the case may be;

(d) *State Government' includes an administrator of a Union territory appointed under article 239 of the
Constitution except in rule 13,

(2) The words and expressions used herein and not defined and defined in the Act shall have the same meaning
respectively assigned to them in the Act.
3 Salaries and allowances payable to President and members of District Commission. — (1) The President
shall be entitled to the salary and allowances as are admissible to a District Judge in the super time scale of pay.

(2) A Member shall receive a pay equal to the pay at the minimum of the scale of pay of a Deputy Secretary of the
State Government and other allowances as admissible to such officer,

(3) The pay of a person appointed as President or member, who is in receipt of any pension, shall be reduced by the
gross amount of pension drawn by him.

(4) There shall be an annual upward revision of the pay of the President and member at the rate of 3%.

4. Salaries and allowances payable to President and members of the State Commission.— (1) President of the

State Commission shall receive the salary and other allowances as are admissible 10 a sitting judge of the High Court
of the State.

(2) A Member of the State Commission shall receive a pay equivalent to the pay at minimum of the scale of pay of
an Additional Secretary of the State Government and other allowances as are admissible to such officer.

(3) The pay of a person appointed as President or member, who is in receipt of any pension, shall be reduced by the
gross amount of pension drawn by him.

(4) There shall be an annual upward revision of the pay of a member at the rate of 3%.

5. Medical fitness.—No person shall be appointed as President or Member unless he is declared medically fit by an
authority specified by the State Government in this behall,

6. Casual vacancy.— In case of a casual vacancy in the office of President in the State Commission or District

Commission, as the case may be, the State Government shall have the power to appoint the senior most Member to
officiate as President.

7. House rent allowance.—The President or member shall be entitled to house rent allowance at the same rate as are
admissible to Group *A’ Officer of the State Government of a corresponding status.

8. Transport allowance—The President or member shall be entitled to transport allowance at the same rate as are
admissible to Group *A’ Officer of the State Government of a corresponding status,

9. Leave and medical treatment and hospital facilities.—The President and members of the State Commission and
" the District Commission shall be entitled to leave, Leave Travel Concession, medical treatment and hospital
facilities as per the provisions applicable to Group A Government servants in the State Government.

10. Declaration of Financial and other Interests.—The President or member shall, before entering upon his office,
declare his assets, and his liabilities and financial and other interests.
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11. Other conditions of service.—(1) The terms and conditions of service of the President or member with respect to
which no express provision has been made in these rules, shall be such as are admissible to a Group ‘A’ Officer of the
State Government of a corresponding status.

(2) The President or member shall not practice before the National Commission, the State Commission or the District

Commission after retirement from the service of the State Commission or the District Commission, as the case may
be.

(3) The President or member shall not undertake any arbitration work while functioning in these capacities in the
State Commission or the District Commission, as the case may be.

(4) The President or member of the State Commission or the District Commission, as the case may be, shall not, for a
period of two years from the date on which they cease to hold office, accept any employment in, or connected with

the management or administration of, any person who has been a party to a proceeding before the State Commission
or the District Commission:

Provided that nothing contained in this rule shall app! ¥y to any employment under the Central Government or
a State Government or a local authority or in any statutory authority or any corporation established by or under any
Central, State or Provincial Act or a Government company as defined in clause (45) of section 2 of the Companies
Act, 2013 (18 0f2013),

12. Oaths of office and secrecy.—Every person appointed to be the President or member shall, before entering
upon his office, make and subscribe an oath of office in Form I and oath of secrecy in Form II annexed to these rules.

13. The salary, remuneration and other allowances shall be defrayed out of the Consolidated Fund of the State
Government and in the case of the Union Territories, from the Consolidated Fund of India.

14. The terms and conditions of the sérvice of the President and the members of the District Commission and the State
Commission shall not be varied to their disadvantTge during their tenure of office.

| [F.No.J-10/8/2018-CPU]
AMIT MEHTA, Jt. Secy.
| Annexure
[See Rule 12]
FORM 1
Form of Oath of Office for the President and Member of the State Commission and District Commission

I, A. B, having been appointed as the President/ Member in the State Consumer Disputes Redressal Commission,
<++o- Distriet Consumer Disputes Redressal Commission, ..............do solemnly affirm/do swear in the name of
God that 1 will faithfully and conscientiously discharge my duties as the President/Member of the State
Commission/District Commission to the best of my ability, knowledge and judgment, without fear or favour,
affection or ill-will and that I will uphold the Constitution and the laws of land.

FORM 11
Form of Oath of Secrecy for the President and Member of the State Commission and District Commission

l, A. B., having been appointed as the President/Member of the State Consumer Disputes Redressal Commission,
............. / District Consumer Disputes Redressal Commission, ...... do solemnly affirm/do swear in the name of
God that | will not directly or indirectly communicate or reveal to any person or persons any matter which shall be
brought under my consideration or shall become known to me as President/Member of the State Commission/District
Commission except as may be required for the due discharge of my duties as the President/Member.

( )

Uploaded by Dte. of Printing at Government of India Press, Ring Road, Mayapuri, New Delhi-110064
and Published by the Controller of Publications, Delhi-110054, MANOI KUM AR Sl st

Batn. 103800 14
| BeBEe s
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3, TS AT ¥ sy o waet 6 fafRe ¥ fro afard.—(1) € =t S Iy Amey i amardi
7 21 srear 7 TR E, wene & wa i fagfn ¥ oo ol o
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MINISTRY OF CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION
(Department of Consumer Affairs)
NOTIFICATION
New Delhi, the 15th July, 2020

G.S.R. 452(E).—In exercise of the powers conferred by sections 29 and 43, read with clauses (n) and
(w) of sub-section (2) of section 101 of the Consumer Protection Act, 2019 (35 of 2019), the Central
Government hereby makes the following rules, namely: -

L. Short title and commencement.—(1)These rules may be called the Consumer Protection (Qualification for
appointment, method of recruitment, procedure of appointment, term of office, resignation and removal of the
President and members of the State Commission and District Commission) Rules, 2020,

(2) They shall come into force on the 20" day of July, 2020.

2. Definitions.—(1) In these rules, unless the context otherwise requires, -

(a) “Act” means the Consumer Protection Act, 2019 (35 of 2019);
(b) “Selection Committee” means the Selection Committee referred to in sub-rule (1) of
rule 6;

(2) The words and expressions used herein, but not defined and defined in the Act shall have the
same meaning assigned to them in the Act.

3. Qualifications for appointment of President and members of the State Commission.—(1) A person shall
not be qualified for appointment as President, unless he is, or has been, a Judge of the High Court;

(2) A person shall not be qualified for appointment as a member unless he is of not less than forty years of age
and possesses--

(a) an experience of at least ten years as presiding officer of a district court or of any tribunal at equivalent level
or combined service as such in the district court and tribunal:

Provided that not more than fifty percent of such members shall be appointed; or

(b) a bachelor's degree from a recognised university und is a person of ability, integrity and standing, and has
special knowledge and professional experience of not less than twenty years in consumer affairs, law, public

affairs, administration, economics, commerce, industry, finance, management, engineering, technology, public
health or medicine:

(3) At least one member or the President of the State Commission shall be a woman.

4. Qualifications for appointment of President and member of District Commission.—(1) A person shall

not be qualified for appointment as President, unless he is, or has been , or is qualified to be a District
Judge,

(2) A person shall not be qualified for appointment s member unless he-
(a) s ofnot less than thirty-five years of age;
(b)  possesses a bachelor’s degree from a recognised University; and

(c) is a person of ability, integrity and standing, and having special knowledge and professional
experience of not less than fifteen years in consumer affairs, law, public affairs, administration, economics,
commerce, industry, finance, management, engineering, technology, public health or medicine .

(3) At least one member or the President of the District Commission shall be a woman.

5. Disqualification for appointment of President or member of State Commission and District

Commission.—A person shall be disqualified for appointment as the President or a member of a State
Commission or District Commission if he—

(1) has been convicted and sentenced to imprisonment for an offence which involves moral
turpitude; or

(2) has been adjudged to be insolvent; or
(3) is of unsound mind and stands so declared by a competent court; or

(4) has been removed or dismissed from the service of the State Govemnment or Central
Government or a body corporate owned or controlled by such Government; or
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(5) has, in the opinion of the State Government, such financial or other interest as is likely to

prejudicially affect his functions as the President or a member.

6. Procedure of appointment.—(1) The President and members of the State Commission and the District
Commission shall be appointed by the State Government on the recommendation of a Selection Committee,
consisting of the following persons, namely: —

(1)  Chief Justice of the High Court or any Judge of the High Court nominated by him-
Chairperson;

(b) Secretury in charge of Consumer Affairs of the State Government — Member;
(c) Nominee of the Chief Secretary of the State—Member,

(2)  The Secretary in charge of Consumer Affairs of the State Government shall be the convener of the
Selection Committee.

(3) No appointment of the President, or of @ member shall be invalid merely by reason of any vacancy or
absence in the Selection Committee other than a vacancy or absence of the Chairperson.

(4)  The process of appointments shall be initiated by the State Government at least six months before the
vacancy arises,

(5) 1fapost falls vacant due to resignation or death of a member or creation of a new post, the process
for filling the post shall be initiated immedintely after the post has fallen vacant or is created, as the
case may be.

(6)  The advertisement of a vacancy inviting applications for the posts from eligible candidates shall be

published in leading newspapers and circulated in such other manner as the State Government may
deem appropriate. . |

(7)  After serutiny of the applications received till the last date specified for receipt of such applications, a
list of eligible candidates along with their applications shall be placed before the Selection
Committee,

(8)  The Selection Committee shall consider all the applications of eligible applicants referred to it and if

it considers necessary, it may shortlist the applicants in accordance with such criteria as it may
decide. '

|
(9) The Selection Committee shall determine its procedure for making its recommendation keeping in
view the requirements of the State Commission or the District Commission and after taking into
account the suitability, record of past performance, integrity and adjudicatory experience.

(10) The Selection committee shall recommend a panel of names of candidates for appointment in the
order of merit for the consideration of the State Government,

(11) The State Government shall verify or cause 1o be verified the credentials and antecedents of the

recommended candidates, |

(12)  Every appointment of a President or member shall be subject to submission of a certificate of

physical fitness as indicated in the annexure appended to these rules, duly signed by a civil surgeon
or District Medical Officer.

(13) Before appointment, the selected candidate shall furnish an undertaking that he does not and will not

have any such financial or other interest as is likely to affect prejudicially his functions as a President
or member.

7. Resignation by President or Member of State Commission or District Commission.—The President

or any member may, by writing under his hand addressed to the State Government, resign his office at any
time: |

Provided that the President or member shall, unless he is permitted by the State Government to
relinquish office sooner, continue to hold office until the expiry of three months from the date of receipt of

such notice or until a person duly appointed fas a successor enters upon his office or until the expiry of his
term of ofTice, whichever is the earliest.

8. Removal of President or Member of State Commission or District Commission from office.—(1) The
State Government shall remove from office any President or member, who—

(a)  has been adjudged as an insolvent; or

(b)  has been convicted of an offence which involves moral turpitude; or

(c)  has become physically or mentally incapable of acting as such member; or
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(d)  has acquired such Linancial or other interest as is likely to affect prejudicially his
functions as a member; or

(e)  has so abused his position as to render his continuance in office prejudicial to public
interest:

Provided that where a President or member is proposed 1o be removed on any ground specified in
clauses (c) 1o (e), the President or member shall be informed of the charges against him and given an
opportunity of being heard in respect of those charges,

9. Procedure for inquiry of misbehavior or incapacity of President or Member of State Commission or
District Commission.—(1) If a written complaint is received by the State Government, alleging any definite
charge of misbehavior or incapacity 10 perform the functions of the office in respect of the President or
Member of the State Commission or District Commission, the State Government shall make a preliminary
scrutiny of such complaint.

(2) It on preliminary scrutiny, the State Government is of the opinion that there are reasonable grounds for
making an inquiry into the truth of any misbehavior or incapucity of the President or a Member of the State
Commission or District Commission, it shall make a reference to the National Commission in the case of State

(4) After the conclusion of the inquiry, the National Commission or the Stute Commission, as the case may be,
shull submit its report to the State Government stating therein its findings and the reasons therefor on each of the
churges separately with such observations on the whole case as it may think fit,

(5) The National Commission or the State Commission, as the case may be, shall not be bound by the procedure
laid down by the Code of Civil Procedure, 1908 (5 of 1908) but shall be guided by the principles of natural
Justice and shall have power to regulate its own procedure, including the fixing of date, place and time of its

is carlier and shall be eligible for reappointment for another term of four years subject to the age limit of sixty-
five years, and such reappointment is made on the basis of the recommendation of the Selection Committee,

[F. No. J-10/7/2018-CPU)
AMIT MEHTA, Jt. Secy.
ANNEXURE

[ See rule 6 (12)]

|
CERTIFICATE OF PHYSICAL FITNESS

| hereby certify that | haye examined blmemIJ\ds and that I have
not discovered that he/she has any discase ( communicable or otherwise) , constitutional weakness or bodily
infirmity, exeept.......ouucrerroriernnnnn., I do not consider this g disqualification for his/her for employment
as member in the State/District Consumer Disputes Redressal Commission for a period of four years or up to
the age of sixty five years, whichever is earlier,

Duate..........

Signature of candidate
Signature
Designation
(Civil Surgeon/District Medical Officer)
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