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PART IV

TET TTETHT T & ol T g1
GOVERNMENT OF THE NATIONAL CAPITAL TERRITORY OF DELHI

T, YA Td STHIRT ATAS fwmr

Fferg=eT
feeett, 2 wadT, 2026

faeeft @Ter graar 9w, 2026

No. F.9(11)/2013/F&S/Admn./NFSA/68-98.— TS @Ter {ZaT sfarfaaw, 2013 (¥ srfafas
20, 2013) T 12T 40 T IT-GTT (1) F T2q =T ATRAT T TN H3d gU TAT T G GLeAT ATer=a,
2013 & Iqa T TATET F2 % fory, faeet g Tt 85 % SuersaaT udg g Aufertd Fae
AT 5.
1. Tferg A ST T

(1) = ===t & et arer gear =39, 2026 F1 S |

(2) ¥ Fw T aegTT o et § e g

() T TTEEIT TISTTA | SO eRTIA hl fAter & woqrat g |

810 DG/2026 (1)
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2. i -

(1) == Fawi ¥, St a 3 gaf & srera srufera 7 87 -
(@) “srfarfe=” & g GTer graT ataf=aE, 2013 (2013 FT 20) AFET B;
(b) “wfATRter=T o1<f § U =A<h ST et 7e7 FeT FoReT ordier 37 ST il Te49 JIIHid &
TqHeT IEhT AT F TEGT F 6 [0 ST 2

(c) “srdiershat” &t o7 g Uk =xf<k A et forrraa fameor srfererm (Sistramest) & e
F e srfier Far ;

(d)  “forshrara / fraterst” 7 o1 & srfarfaem o aga gF & Ao § Gt w7 freerar =
sferfaee 3 wrateaam & Gl wft & @i v frfe v serrife amerm & weqa
ERIRRIE ELTH

(e) “fSrar forsrrara e srfarardy” = Sistramest &7 orf g g aoUT & oot '
EISTATAT F & § H7F F2 6 1w srfergf=a v stfaer;

() “TTT T AT /T AT ST it &m=T 16 o T8 TP Tarem«T & faoeft
forT o @Ter AT F =/ #wd wA F forw srfegtea uw REm a g

(9) “Fasmr & SfSwm =T, g i STHIRRT ATHe [T, g T o et
Ereocald
(2) ST AT THH TH 953 ST STT=a™E T gt o7 g o srferfaae § 3o wmer: fRar
T |
3. Rt Fiwal u @ g1 ™ e 9Rat FF gg=e F g aEar aee
(1) =g aiE ST arfts o 1.20 91F 99 % &, S TTAHEwdT arel 9are it § omfae
F % TorT o= =T S |

(2) T T FE AT FA F forw afa it 3 F7 siehere e & o, Teres @, T
TISTTY & el It & ST TRETE A ST O Sreae T g |

(3) TRwmferfea aRam oM #1€ & forw urr 981 g -

(i)  =fx o & et aeer & urg faeeft &t v a € Jofy &t Rt ot stere T § U qae ar
S g ;

(i) =< IRETR F7 FIE TG ATFHL ITGT 8;

(iii) == i o Feft wrae 3 o gesht AT (ST utRaT) o1 9 are (shfEe % forw v
SATAHTIF AT FT YIZFH) 2

(iv) ST OETe &7 AT TChTE T T TEHTE il TR 377 FTSHT o dgd TT9¥/aTer dfeagr
e 72 2
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®)

(v) =tz afEm &7 #1595 F5/AT aeEr, e FEm, SsArsa/eTiT avEw
Aw/mamET M, SE/A<a gl § #Har 8

(vi) Tfe afam #1 fasrett w2 fherare & afae 2.

ATAH T TLHT: TRATE T HISET Ha TET AIZAT &l TATE T AT (HoH) JTET ST
7f% afare £t wisgEr afgar 6 9 18 a¥ & 7 g, 91 TRE F 99 92 T&T T80 il Tar
T FGAT AT ST, T 6 5 F:E q2AT Tae7 18 a0 ¥ g IT7 T&t T A1 =i
Hf2eT HoH T 9o % |raer #, TR & o 1 § qad a3t afeger (18 a9 & i) 72
HoH & &9 & =i & & oI siraes &% Jhdl g1 siaas 9iaTe & qiear grr Autfed
TEATASI 1 HAT Fd gU AAATST dIe H Feig I=T § Y& qa a7 ST A8

a. gRa & asfy Teeat F s @ i 9w ;
b. faeeft & fRaTe &1 JHIW, SR IAHT AT e e # Ifeded ©I" § e g ;

c. TTTEd FAATT G ST qTRATRE 3 STHIT T

d. Trer e Fir wi (7f smaess a7 afia % et aeer % o Gt off s T e e @)

e. Aaia g & UF ooy = o (sievefd) & srase® oY 39 TaTe & gaed et
AT soasi 2oft § 9871 o §

ST w7 a7 w4 fa g areed #1 Aaew

| smaeAt & e & o grer, argfd ud ST AT & @A % yos o § uE ateta
T 154 foha stro |fa e i semr Fetorfeaa grfi-
a. AT - HATAd T ool & [STeATierspTey, a1 "ataq wored forer & By o Tores

AT ST AT AT & F7 T & dai gf ada7 g SeTfeshT grn
faferaa =7 F srftrsa B 2

b. TeeT - 5o F 2 AT e+,
C. T - g F IY-AWTT TSTIAFTE;

d. a7 g=a - 5 % 98T A (A1 Ud )|

Il WISET STl % FAATar, HHfT Tored faoRT g0 ST arartd s S99 % S
T e "y T ¥ AU sreree f A w7 gt g, Stet atafa gre UE sraews a6
ST

. g Tt e faeedt 3 forg srma o et 6T et At v fSrer F For Aaarars &
FuTa | Srer-ar A o augena BT SITusT) aq@rdr et AT R STETorET
AT TS AT TR ST T Tl STAOET STRITT o TOTTH S= T STTRT 6 o
ST o ST |

Iv. =|fafa sifegf=a Faei % STEme sreadl it 91T it S 37 qedisd HOr $iY aaqamw
ATIEAT T ATHITST /AT FIAT|
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V. TeEdAt fit A FA F aTE, gt a9t SEd el w1 rAiEan #Hag wEi

VI. afafa ses F forg R (3) Fr anteels g3 F 9 § ITART RO, AThT TS0 et
T ATATHHAT/ FHAGAT a0 9T TEH qTeT Tl gt

VII. 5 % fore 9 e it it RReAT it w3 % s, afita §a Rie 7 20% i sedrar
AT AT F9T0 T ', 58 FIFO (T8t SIrer Tgel 9Telr) o 3free 9% RReaT Scae gid 9 T T
T S |

VIII. 9T F9I-T0T U< aeAl & auaag Haem & oo afafy v sraers [ s %
qFCAT B

4. e frra FRarr a

(1) <rartat i fwmEat & FEarr F o v g e SUWhT /el & =EEn, g
TSTTHT & et geare & U stiatan forewraa fameor = g, e orfaer gi-

el Tq< - QT TS TTL07 7Ty
S =¥ - e "gre A
TS TG - FH/ AT /e sw, e

(2) &g A =fE AT e AT aden & aterd srfersnTr & 9T fOwrad st w I gear g -
(i) I FwrATd | forfea =0 & a7 9w F 9ea 97 s
(i) T AT ZEUATSd Fa<l & AN &
(i)  drEUE I
(iv) TS ST e el g & T YEEd qed § YT 8T @rer et
FterRaw (TAuETaw) § getad w2 ot forwma few e, 37 At % aga fawma

F w7 | foram s |
(v) BT SFF 9T AT A7AAT VT Aie® fwmat 1 i &9 § siqarteq & e &
Ted forsrTara % =7 § |77 ST
(vi) IR gIRT st A o fafen
T e forraa v [t % Ay uew srfgdia forewraa e femr s si forsraraerat @
g BT som
(3) Ty forrrrat it fRraet i SToeft s s Rameer F oo wetee srfaer i as

ST

(4)  wEtera stferaRTi gTRT a2t Y FATI & 97, THE (HaTT & for gemereTs wrears forwmad
TTH &I % Ugg faa & e T il S[ITUI SIearaedsh S 6l (awmai &7 Ao frew:
2 e % Y i favshTara v g F THT & 24 " ¥ w9 qu § Ay srovm zad et
forsTad erTf¥rer gifY, S

3t ger i T FT T GA
AT o SATHTY GTETH ST 7 FHLAT
ElHEEIER ]
aTtere e AT

Eal I S
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Tf3 forswrara =1 et awe S & fiqe Raror a8t B Srar € av @eted grer s g
AT T AR 580 ST Jfs [Heifa a9 § foswmaa &7 96ren 981 grar g, av
FgEt forwTId AT €9 & §o7 TEF & A1 T&T il ST ATt TT=ATIord TUITetT o JTeaq

3R IF AT o o Srustn) etha awe ST fiaqe e # e s '@
et g+ aTer srferaRTiat & e yTeiie Rt & qga i #rars i ST
TAT Tohel FHTATAT H T FTaa St w@r SIruar o forwraa o w1 & fore wfates
GIAT ST AR S (FT TF () FTT AT @Ter FH0 ATTRET (THUHAT) THE
Taree # o Seam givl

F1E <t st foreRTre T T fir o
forRrarasRat 1 forfed =0 # a7 S-Her A1 TTATT o ATead & =i 677 ST fo6 376 feremaa
T fRameor 3 foha T 2

I1gy Freraa Rarr d=

S e e afés (DGRO): -

(1)

Tafaa et & a+dt srfafer Sertasr (vSom) ftom ararfiat & gafea amert §
itz sateat it foerrdat & garet FRamor % oo sferfqem i ar 15 F aga e
formTore fRameor stfersmy 3 =7 § & F:33) Ford o ey of reor & vdiuw i sqafRaty
H, "etaa fSrertesrt 28 e &1 g9raq & oo su-franfra detfesr § § s i1
AT T T B

T 5T o e § 5@ faaa MEmor sty & @94 3 & o7 94T, AT |4,

A IAT 3T a7 qra_ o § fOranT F veaw wriey, 3t gea i 3@, i
Feraree A7 forwraa ameor srfeemiat & sty #§ yetdha fBro sroar

6. T &=t w it gl -

(1)

afaf=m ¥ qea Fr ff Hfz =2fw st a9, war, Tem F97 s sta o & e
F HTTorsh o ATH, ATSH qa< < gaqT & a1 fSorer forawraa fameor srfesr & o forfea
T forwraa/ Waw st F7 Tehar g fOrwrad § 39 gt qa< A1 off Ioorw AT ST gear g
S 3T ge i e faa g

aoft forsprarat =1 [ty % |y uw srfgeiy foremaa sav fRar S s forraaesar &
e T srom

Frg oY o foreRrara et At Y ST

T AT THTIT qF Th TR Tl 0l ST S T 6 T TAT FAT 7 & 1 iarh
T @1 T QT STAT 6T ST o7 2, 37 T 1 SHTeTe T2t 8ol g

7. forrraat ¥ e i v -

(1)

T S ferTaa & for, et forwrera fRemeor sty =g srearfua w4 o a7 7 °
AR AR % for T | T/ 327 F1E ad ¢
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2)

®)

(6)

Tfg S forwrra fFaror sfeerT w@qe g & fosmaa & Jom g9 o 8, a1 ag |@dted
STTErRTT AT AT AT TSt foreeh faeg fswmaa &t 7T §, & Safea seqrasit & arg {Rare
IR 39T TTSTHRLT ST AT Ha (2 AR AT =A<k 7 UStet g1 foret forspmaa

T srferardy 1 dag Gt & Faw weqa BT smom
forsrTaa & faers gefeaa srtaermr a1 =7f<F 37 TSHT F FIEiEr 3T Sudsy TSl &

s uT, Ffe e forera Aaror sttt forwrra i Jorar % an § |@q9 8, 97 98
I Ramer & o sraeasd smaer fowma & e & [t & dag Gt & fiae s
T AT FAFTET § FE TATUTHATT Tl TTE AT &, qv orT e Hamor sfeart
foreRTIa T | T <

Tfe ST ferrrara fRareor stfersrT &1 srar € & amoer § i S= T sraedehar €, a7 9,

(i) FTET TqT % FEAT o ST ATAHTLT G HIHS il ST FLAT ThaT g 37 T
g 2 fafer 7 45 At % fiqw ura fare % sweame aw Fofy o qwar 2, 71

(i) == sraeTF qWAT AT, AT FOrhrErawat i forwraa & gefara sfry/stn oSt
T U A2 At 9% oA ger yqa A FT AT & 3T I qA AT T [d
At H1 &9 § @ & a1g, T 9T g A [ & 45 Rt % e 7w w71
Aot & |

qaars & foro Mgiia [t o, afe femaasar squteaa g, ar 5@ e e

AT TOrRTaa T GRS FT ThRdT g AT AT il ST THRTeA T T 8§ HT Tl g 37

vl o Fhar g1 Ffe, ST fEwma [ sfasrt =T o0 U e § g@ated

st/ RpSET 39% g Mytia Gt o ity 8, a1 a8 359 9w i S

TFTET T F FT AT g 37T o o Fehar 2

forspTaraeRat 1 Sk forskrara e fAofar & e § forfera =9 § a7 et aeam ¥ e
o ST, e fersmmraenat g1 Seeht ST it g8 & fofT U Jorret! R

Tfg S forwraa e srfgwrd i 7 g & ot & Aoew § g seafua @

(3) 3% (5) F Tga Raifia g & stfers ur &t sraeasar 8, v forrraasdar &1 a3 &
FIXOTT T IooI@ Fd g0 U AT ITAL HSAT ST

e frwraa e stfgsrd (DGRO) it arfed: -

(1)
(2)

e foraT formraa Mameor srfgrerT srfafaae o qga Y& 9Ti=e T TTRT FH3m)
3u-fAaw (1) # =¥ ofw & Fefofed amat & qafaq Remea gaq 6 oftw o
EAT, ST

(i) TTI TS AT AT ¥ T8 FeAT;

(i)  srferfeee ¥ qga Sefsia qrEar ST G AT Fie w1 Faer 9 G ST

(iiy  ATESTAF AT TOEAT & HSTET FIS dF ATHAT ST {6 GEh1E g AT HaH %
Tea e T ST Fhar 8
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10.

11.

12.

13.

(3) o forrraa e sfeerr stfafRem it amer 29 F YAl F aqa afsa fatee
Tasar Atata F forfed =9 F 918 Sy 92 o F18ars :9m

(4) o= forwraa fRareor stfaeRT<y & forrrat it St e 'wy, Ser/dies w7 a7 T oft
Tetara srfarTd/=ai<h 1 fA<er o v ot grf:

(@) @y ¥ [Afde fF U s, sraeTss srfRal % Heeror A7 fAEEr § wisg v
[Eqh1, GTAT, TEATAST AT TRHT ST FTHRAT T T FHeAT ST SeTehl ST il SIS
&,

(b)  THT SATHHTLT TETT FHIAT ST AGLTF gl Thel T g

(5) ST frwra MaTr stferem< srferfeae 7 gy 15 #T IT-a7T (1) F T8 ST Fai
FT e F3 F forw 3 srer ST &2 996t g

(6)  forwrad 9 iy o "wE, R o Faror sfgsrh d@46@tea we s Faet *

TTALTAT % ATETE, T e o Sar €, a7 3a ge 7 g1 & Ao 37 fasmr &
FHAT & [GATH il ST ATAT HILATS 0l R FT TR g

forrraay & RAue & A -

ot & fAoer it aeitear @rer, g ud STHhT AT oA, et avar & T a=E
FTT 27 fAwTer § 7 | ¥ UF a7 A S |
FdiT: -

ST ferraa FRaer st g aTiRa et & Qe fwmaewar At stfererTet 21 =afen a7 Uit
AT F fEwg, TST GTE AT F gHE 9 ST Fea #r fafy 7 g =241 F fiaw ohe <
THRAT B

srafis R -
ST fersraa Frameor stfererrdy forrrarat £ e siw Maem £ it R fEamr & dsi

TS T A -

faeett & T ST g Y AR g AteeET gedr AL ELE. |@er 106, AT
23/08/2013 F @gd ArtHa e forrraa fameor sfeert gy e s & fifza # i of
forwTraeRar, sTferT<y, =fen a7 Uste, $fiT foramaa & Hamor & sr6qe, g Tsrem it & fGedt
TALHRTT FIT ATAHT 5T @I AT F qHeF UH M<eT % et srfier [rer forepraa fFamor
STERTEY GTRT Srael ST & 7 fafsr & e foa=t 3 ofa< < aear 2l

qaaaT qrAfaat HY T

AT =q<l 9% gqehar AtAtadl w1 T Hefered grm -

(@)  TsT WO gadar afafa
) A, WTEr UE T, T STl e et aeeT - e
i) FEAT, gy e, T TSt e faeet e - gaEq
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i) =T EEE, TP T e et - g5
iv) e Eremae, T TS e et - g5
v) e gfue, et - g3
vi) TP T & [T TRt Ty AT (STHTR
FHHAT / TAT AT ATGAT THT) F g Tt - TaeT
vii) ST, @1, I Ud STHIRRT AT [ a T
TP TS &, et 7w - geT gi=a

ST | |, FH H FH UF G28 A~ SIa/Ag=d STasi1id, AfgdT, AeTaeq ¥ af=rq =i a7
=i ooft & g7 =R m
(b) e wha gadar afefy
DIGE R 1 FTeqe
i) ATATHT TR /AT /STHIHT TR T
*F T VAT (F9 F F7 UF 9257

AT ST/ Ssid, JigT,
FETHEAF ST A= AT AT @A
it &) ST, T UF AT g1 AT L)

HICEIREEEET e e 9=

() =A%/ el TWOT Fahal Gra T
i) CEERERIDED Feqer
i) 3T 3T T | 2 T FE AT/ T F AT
FEFAT (FH & FH TF qaed Aqq=q S/
ZrfE AT = Aoft ) ST JgrE

S, @ U A g AT L
ii) ey Ud FAL0T TR (T TH ) e =g
d) S e (Tediew) s aasar afaf
) T @I U HHIOT ATy Feq
ii) T TS gTen S At U uuAs
ST e ST ST I7 AT AT
¥, UF AiZHAT/UF dt=d AT e =t qeeq

iii) TS @R Y g e qa gfee
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14.

15.

16.

17.

T Grer AT ATARTT 2013 i &RT 43 F 8T GEAR G FT STANT: - TS ST &84
faeetT Avae gIT ATI=ET SeaT uA.HEL . g 106, faAi® 23/08/2013 F qgd artaa ud

fereett wrote o wertfera S forsTaa ST, T @ AT & =9 § Ffg Ry F wrateaa i R
ST FHTEAT F FEAT 7 [Faga FEM AT 09 TAET T F T FA 6 &0 TaeTHharqam

TETTH A ST T o] HHATAT &l T FT THhaAT 5l

FRATS, & g G - Felt off =afer & g &g ft e, Afeise ar o= Jgriae Frarer
oReft oY = 3 forw 1 2RfT ST 38 9 % Sfavia ggraqa il T2 gl I1 67 ST & forg sr+fie
gl

JUATE - = A=t F yragE afafaay ¢ zo% qgq 99w U [EEer sreent g e T
AEFLTHATAL & ATA LT g1, 7 T3 3ok T 92 AT FHT H)

IR F FATITAT % AT sreer S w2 FY et - <, @rer ve arqfd == [t % fGfae
STAETHT % AT TAT TS (Saeor Jurrett § qafefdr, Saraet Ud Tar=mrl & Hraiadd
T AT FLA o6 (o7 THT - THT T ATGLTH G20/ AT T T HE Tl 3 |

THT LT &, fReett o SuersaaTe
o ATQET AT ATH T,

ST e, ATATh qed af=a- 98 — e

DEPARTMENT OF FOOD, SUPPLIES AND CONSUMER AFFAIRS
NOTIFICATION
Delhi, the 2nd February, 2026
THE DELHI FOOD SECURITY RULES, 2026
No. F. 9(11)/2013/F&S/Admn./NFSA/68-98.—In exercise of the Powers conferred under sub-section (1) of

section 40, read with other relevant sections of the National Food Security Act, 2013 (Central Act 20 of 2013), the
Lieutenant Governor of National Capital Territory of Delhi hereby makes the following Rules to carry out the
provisions of the National Food Security Act, 2013.

1.

2.

Short Title and Commencement: -

D) These rules shall be called the Delhi Food Security Rules, 2026.
2) It extends to the National Capital Territory of Delhi.
3) It shall come into force from the date of its publication in the Official Gazette.
Definitions: -
(1) In these rules, unless the context otherwise requires: -
(a) “Act” means the National Food Security Act 2013 (20 of 2013);

(b)  “Agent” means a person duly authorised by a party to present any appeal or reply on its behalf
before the appropriate authority;
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@)

(c) “Appellant” means a person which makes an appeal against the order of the District Grievance
Redressal Officer (DGRO);

(d)  “Complaint / Grievances” means and includes a representation in writing or through electronic
means containing a grievance relating to any deficiency / failure in delivery of entitlements under
the Act or any shortcoming in the implementation of the Act;

(e)  “District Grievance Redressal Officer” or DGRO means an officer, notified to act as DGRO in
NCT of Delhi;

® “State Food Commission” means a body, notified to act as State Food Commission for the NCT
of Delhi under Section 16 of the Act;

(g)  “Department”, means the Food, Supplies and Consumer Affairs Department, Government of
NCT of Delhi.

The words and expressions used herein but not defined in these rules shall have the same meaning as
assigned to them in the Act.

ELIGIBILITY CRITERIA FOR IDENTIFICATION OF ELIGIBLE HOUSEHOLDS TO RECEIVE

FOOD GRAINS AT SUBSIDIZED PRICES

(M

@

3)

“4)

The households having annual family income upto Rs.1.20 lakh will be considered as eligible households
for inclusion in the Priority Household category.

For assessing Income of household for issuance of new Ration Card, Family Income Certificate from
Revenue Department, GNCTD will be necessary.

The following households will not be eligible for Ration Card:
(i) If any member of the household owns a building/land in any of the A to E category colonies of Delhi.
(i) If any member of the household is income tax payee

(iii) If any member of a household owns a light (Four-Wheeler) or heavy vehicle (except one commercial
vehicle in households for earning livelihood)

(iv) If the household is receiving ration/food subsidy under any other schemes of the Govt. of India or the
State Govt.

(v) If any member of the household is an employee of Central/State Government, local bodies,
corporation/autonomous bodies of Central / State / Local Government, Banks / Financial Institutes.

(vi) Ifthe household has electricity connection above 2 KW.

Mode of Application : The existing eldest female of the family will be treated as Head of household (HoH).
If the age of the existing female of the family is below 18 years, the eldest male member of the family shall
be treated as Head of household, till any of the female member attains the age of 18 years. In case of death
of declared female HoH, the eldest female (above 18 years) in the Ration Card of the family may apply for
getting declared as new HoH. The Application should be submitted in an online mode in the prescribed
format by Head of household enclosing the following documents:

Copy of Aadhar Card of all the family members

Proof of residence in Delhi, if her residence is not the same as mentioned in her Aadhar card.
Family Income Certificate issued by the Revenue Department.

Copy of Ration card (if the applicant or any member of the household has Ration card of any type)
An undertaking in the prescribed format (Undertaking) that the applicant and his / her family members
doesn’t fall under any of the exclusion categories.

o a0 TP

(5) Disposal of application by a Committee at District level

1. A committee shall be constituted at District Level in every District of the Department of Food,
Supplies & Consumer Affairs for disposal of applications. The Committee shall have following
composition-

a. Chairperson - District Magistrate of the concerned Revenue District, or any other Revenue
Officer of the concerned Revenue District not below the rank of Additional District
Magistrate, duly authorized by the District Magistrate;

b. Members - 2 Hon’ble MLAs of the District concerned;
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c. Member - Area Sub Divisional Magistrate concerned,
d. Member Secretary - Asstt. Commissioner F&S of the District.

Besides existing applications, the Committee may invite fresh applications also from other “Poorest
of Poor”, where so deemed necessary by the Committee, based on family income certificate from
Revenue Department.

The total number of ration cards, allowed for NCT of Delhi, shall be divided and grouped District-
wise in proportion of the total number of voters of the District. The voter-basis would be switched
to Census basis as and when ongoing Census operations results are released for formal usage.

The Committee shall scrutinize and evaluate eligibility of applications in accordance with the
notified rules and shall accordingly approve/disapprove the applications.

After examining the applications, the Committee shall prioritize/serialize all the approved
applications.

The Committee shall use the Rule (3) as guiding reference for approval but not be bound by it while
prioritizing the approved applications.

Over and above the number of vacancies of new ration cards for the District, the Committee shall
also maintain a waiting list of 20% of total vacancy, to be served on FIFO (first in first out) basis as
and when vacancies arise.

The Govt. may issue necessary directions to the Committee from time to time for timely disposal of
applications.

Internal Grievance Redressal Mechanism

(M

@

3)

There shall be an Internal Grievance Redressal Mechanism in the Food Supplies & Consumer Affairs
Department, GNCTD for Redressal of Grievances of beneficiaries, which shall include-

Circle Level - Food and Supply Officer
District Level - Zonal Assistant Commissioner
State Level - Jt./Addl./Special Commissioner, HQ

Any person or institution can lodge complaint with concerned Officer in the following manner: -

(@)
(i)

at his / her office in writing or online at the portal of the department

through toll free helpline numbers

(iii)  PDS portal

(iv)

V)

(vi)

Any complaint pertaining to National Food Security Act (NFSA) received in Grievance
Management Portal of GNCT of Delhi will be taken up as a grievance under the rules.

Voice complaints received on help desk or otherwise to be translated in writing will be considered
as complaint under the rules.

Any other method which may be notified by the Government.

Every complaint so received shall be assigned unique complaint number with date and be intimated to
complainant.

All

the complaints received shall be monitored and shall forward the same to the officer concerned for

their Redressal.
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After verification of facts by the concerned officers, remedial action for its Redressal shall be completed
within fifteen days from the receipt of the complaint. The complaints of urgent nature shall be disposed
preferably within 2 hours and in a period not exceeding 24 hours from the time of receipt of complaint.
This would comprise complaints, such as:

1. Non-opening of Fair Price Shops

2. Non issuance of SFA as per entitlement
3. Less weight of SFA

4. Over charging

The Food and Supply Officer concerned shall be held responsible in case the complaint is not redressed
in prescribed time frame. The unresolved complaint shall automatically move to next higher authority if
not resolved in prescribed time through automated system to be provided with help desk. Departmental
action under relevant rules shall be taken against the officials who fail to redress grievance under
prescribed time frame.

There shall be a Grievance Box kept at each circle office which should be opened daily for complaint
receipt. FSOs, as authorized by the Commissioner (F&S) shall be responsible for its management.

No anonymous complaint shall be entertained.

The complainant shall be informed in writing or through e-mail or telephonically about the manner in
which grievance has been redressed.

External Grievance Redressal Mechanism

District Grievance Redressal Officer (DGRO) :-

(M

2

(M

2
3)
“)

(M

2

3)

All the Additional District Magistrates (ADMSs) in the concerned districts shall act as District Grievance
Redressal Officers under section 15 of the Act for effective Redressal of grievances of the aggrieved persons
in matters relating to PDS beneficiaries. Provided that in case of absence of the ADM for any reason, the
District Magistrate concerned may authorise one of the Sub Divisional Magistrate to handle this
responsibility.

The address, telephone numbers, e-mail addresses and other means of contacting the District Grievance
Redressal Officer, in respect of each district shall be displayed at each office of the department in the
district, fair price shops, departmental website and at the office of the Grievance Redressal Officers.

Procedure for registering complaints:-

Any aggrieved person under the Act may file a complaint/grievance in writing with the District
Grievance Redressal Officers, with the name, address, telephone number of self and the name, license
number and address of the Fair Price Shop Owner. The circle number in which the FPS is located may
also be mentioned.

All complaints shall be assigned unique complaint number with date and informed to the complainant.
No anonymous complaint shall be entertained.

No complaint shall be entertained unless it is accompanied by proof that the internal grievance
mechanism has been fully exhausted, alongwith a declaration stating that the grievance remains
unresolved.

Procedure for disposal of complaints: -

For every complaint received, the District Grievance Redressal Officers shall verify whether there is a
prima-facie substance in the complaint to proceed in the matter.

If the District Grievance Redressal Officer is satisfied, that there is prima-facie substance in the
complaint, he shall call report in the matter from concerned officer or person or agency against whom
complaint has been made, along with relevant documents. The requisite explanation and document shall
be furnished by the concerned officer or person or agency against whom complaint has been made, to
the District Grievance Redressal Officer, within fifteen days.

Based on the explanation of concerned officer or person or agency against whom complaint has been
made, and the available documents, if the District Grievance Redressal Officer is satisfied about the
veracity of the grievance, he/she shall issue necessary order for its Redressal within fifteen days from
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the date of disposal of the complaint. District Grievance Redressal Officer shall dismiss the complaint,
in case no merit is found.

If the District Grievance Redressal Officer feels that the matter needs to be further examined, he/she
may;

(1)  Get the matter enquired by a suitable officer of the Government at District level and decide on the
basis of report so received within 45 days from the date of receipt of the complaint, or

(ii) If considered necessary, give an opportunity to the complainant and officer/person/agency
concerned with the complaint, to present their case on a fixed date and after having heard them and
taking into consideration the evidences submitted, decide the matter within 45 days from the date
of receipt of the complaint.

On the date fixed for hearing, if the complainant is absent, the District Grievance Redressal Officer may
dismiss the complaint or proceed to enquire the matter ex-parte and decide. If, however, the officer /
person / agency concerned with the complaint, called by the District Grievance Redressal Officer is
absent on the date fixed by him, he/she may proceed to enquire the matter ex-parte and decide.

The complainant shall be informed of the decision on his / her complaint in writing or through electronic
mode, with a system for confirmation of its receipt by complainant.

If the District Grievance Redressal Officer is of the opinion that the disposal of the complaints requires
more time that prescribed under clauses (3) and (5) above, the complainant shall be sent an interim reply
citing the reasons for delay.

Powers of District Grievance Redressal Officer:-

(M
@
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Every District Grievance Redressal Officer shall exercise the power conferred under the Act.

The power referred to in sub-rule (1) shall include the power to hear complaint relating to following
matters, namely :-

(i) issuance and cancellation of ration cards;
(ii) non-distribution of entitled foodgrains or meals referred to under the Act;

(iii) any other matter related to Public Distribution System as may be specified by the Government
under the Act.

The District Grievance Redressal Officer will also act upon information received in writing, from the
various Vigilance Committee constituted as per the provisions of section 29 of the Act.

The District Grievance Redressal Officer, while enquiring into complaints, shall have powers to direct
any concerned officials/persons at District/field level:-

(a)  To produce before, and allow to be examined such books, accounts, documents or any other
material in custody or under control of the persons so required as may be specified in the
requisition;

(b)  To furnish such information as may be required.

The District Grievance Redressal Officer can issue appropriate orders disposing of the complaints
received under sub-section (1) of section 15.

While deciding a complaint, the District Grievance Redressal Officer can recommend the action to be
taken by the competent authority against the fair price shop owner or the employee of the Department
concerned, if found to be responsible, according to the provisions of the law & rules.

Monitoring the disposal of complaints:-

Disposal of complaints shall be monitored by the Secretary- in-Charge of Food and Supplies Department,
Govt. of NCT of Delhi at least once in every quarter.

Appeal:-

Any complainant or the officer or person or agency against whom any order has been passed by the District
Grievance Redressal Officer, who is not satisfied with the Redressal of grievance, may file an appeal against
such order before the State Food Commission, within thirty days from the date of the issuance of the order by
the District Grievance Redressal Officer.

Periodical Report :-

District Grievance Redressal Officer shall send a quarterly report on complaints received and disposed of by
him to the Department.
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State Food Commission: -

Any complainant, officer, person or agency aggrieved by an order passed by the District Grievance Redressal
Officer, as designated by the Govt. of National Capital Territory of Delhi vide notification No. N.C.T.D. No.
106, dated 23/08/2013 published in the Delhi Gazette, and dissatisfied with the redressal of the grievance,
may prefer an appeal against such order before the State Food Commission, as notified by the Govt. of
National Capital Territory of Delhi, within thirty days from the date of the issuance of the order by the District
Grievance Redressal Officer.

Composition of Vigilance Committees
The Composition of Vigilance Committees at different level shall be as under: -

(a) State Level Vigilance Committee

i) Minister, F&S, GNCT of Delhi Chairman
ii)  Minister, Urban Development, GNCTD Member
iii) Two MPs, NCT of Delhi Member
iv) Three MLAs, NCT of Delhi Member
v)  Chief Secretary, Delhi Member
vi) Six representatives of Consumer Activists / Member

Youth & Women’s Organizations nominated
by Govt. of NCT of Delhi

vii) Commissioner, F&S, GNCT of Delhi Member Secretary

Out of the above, at least one member each from Scheduled Caste/ Scheduled Tribes, Women, Minorities and
destitute person or person with disability category should be a member of the Committee.

(b) District Level Vigilance Committee
i)  Area MP Chairman

ii)  Ten representatives from beneficiary Groups /
social/ consumer organizations (at least one Member
member each from Scheduled Caste/
Scheduled Tribes, Women, Minorities and
destitute person or person with disability
category) nominated by Commissioner, F&S

iii) Zonal Asstt. Commissioner Member Secretary

(¢) Block / Circle Level Vigilance Committee

i) Area MLA Chairman
ii)  Five Card Holders attached to the FPS/
Social Workers of the Area(at least one Member

member each from Scheduled Caste/
Scheduled Tribes, Women, Minorities
and destitute person or person with
disability category) nominated by Zonal
Asstt. Commissioner, F&S

iii)  FSO Member Secretary

(d)  FPS Level Vigilance Committee
i)  Circle Food & Supply Officer Chairman

ii) Ration Card Holders attached which include
preferably one from AAY and one from Member
Scheduled Caste or Scheduled Tribes,
one Women/ one destitute or disabled

iii) Circle Food and Supply Inspector Member Secretary
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Utilization of institutional mechanism under section 43 of NFS Act. 2013: -

The Public Grievance Commission of National Capital Territory of Delhi, as designated by the Govt. of National
Capital Territory of Delhi vide notification No. N.C.T.D. No. 106, dated 23/08/2013 published in the Delhi
Gazette, as the State Food Commission and it shall discharge the functions of monitoring and review of the
implementation of the Act. The Commission may, as it considers necessary for its effective functioning, seek
such administrative and technical staff as required.

Protection of the action taken under these Rules:- No suit, prosecution, or other legal proceeding shall lie
against any person for any action, done or intended to be done under this rule in good faith.

Savings -The provisions of these rules shall be in addition to and not in substitution for or in diminution of the
requirements imposed by the Act and controls orders made thereunder.

Powers to issue orders for compliance of instructions: - The Commissioner, Food & Supplies, may issue
necessary orders / instructions, from time to time, to ensure compliance of various provisions of these Rules and
for the transparency, accountability and implementation of innovations in Public Distribution System.

By Order and in the Name of

Lieutenant Governor of the National Capital Territory of Delhi,

PRASHANT GOYAL, Addl. Chief Secretary-cum-Commissioner
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